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Mode selection of value co-creation and compensation mechanism

design based on crowdsourcing

Zhong Li, Ai Xingzheng, Wang Ganfu

(School of Management and Economics, University of Electronic Science and Technology of China,
Chengdu 611731, China)

Abstract: In view of user effort transfer in crowdsourcing, three co-creation modes(no co-creation mode, no
expert mode, some experts mode) are constructed to study which mode is the best one for the firm. Further,
an effort compensation mechanism is designed to achieve Pareto improvements of profit and users’ surplus,
and mode selection is studied based on firm compensation for co-created users. The result shows that when
the number of potential users is very small, if the degree of effort transfer between users is also small, the firm
chooses some experts mode, otherwise the firm chooses no expert mode, with the optimal mode maximizing
the product value. And when there are a fixed number of potential users, the higher the degree of effort transfer
between users, the more the firm prefer no expert co-creation mode. Finally, the effectiveness of the method is

validated by a numerical simulation.
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Fig. 1 The impact of the number of potential users on corporate profits Fig. 2 The change of product value under the enterprise decision
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Fig.3 The impact of effort transfer degree between ordinary users on profits
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