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Analysis and countermeasure of platelet blood donor loss in Huizhou City. ZHANG Li-li, LI Ming—sui. Business
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[Abstract] Objective To analyze the causes and related factors of the loss of apheresis platelet blood donors in Hui-
zhou City, and gradually constructs a stable, healthy, and sustainable apheresis blood donation mode. Methods From Janu-
ary 1, 2009 to December 31, 2018, 34 299 donors in Huizhou City were collected, their data were analyzed on age, sex,
education, number of blood donations, occupation, etc., and the reasons for the loss of 4 814 donors were analyzed by
Among the 4 814 donors, 3 273 (67.99%) were male and 1 541 (32.01%) were female.

The loss of blood donors in the age group from 18 to 30 years old was the most (1 680, 34.90%), followed by those in

telephone interview. Results

the age group from 31 to 40 years old (1 432, 29.75%). The loss of blood donors with junior middle school education
was the most (2 215, 46.01%), followed by high school education (1 106, 22.97%). And loss of blood donors was more
in the groups of independent profession (893, 18.55%), farmer (813, 16.89%), student (714, 14.83%), and soldier (692,
14.37%), followed by workers (509, 10.57%). The main reasons for the loss of blood donors were inappropriate time of
blood donation, inconvenience of long distance of blood donation, change of working place, too long time of blood col-
lection, followed by their own physical condition, unsatisfactory blood donation services, etc. The loss of blood donors
increased year by year, reaching the highest value in 2016, and then decreased year by year. Conclusion The main rea-
sons for the loss of platelet donors are related to the mobility of blood donors, the long-time of blood donation, the incon-
venience of blood donation, the awareness of blood donation and the health of their own. Therefore, it is of great signifi-
cance to optimize the blood donation service process, formulate different recall recruitment strategies according to differ-
ent groups, strengthen the information return visit and effective communication after blood donation, improve the aware-
ness of blood donation, improve service quality, and establish a healthy and feasible platelet donation service mechanism
for ensuring the needs of clinical blood use and the development of medical cause.
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