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How does Work Engagement Transmit from Supervisors to Subordinates ;

The Test of a Trickle-Down Model

Xie Baoguo', Guo Yongxing” and Xia De'
(1.School of Management, Wuhan University of Technology, Wuhan 430070
2.School of Psychology, South China Normal University, Guangzhou 510631)

Abstract: Under the logic of the trickle-down model, this study examines whether and how work engagement transits from team leaders
to their direct followers. In order to reduce the common method bias, the time-lagged sampling is used to collect data. The participants
are customer services employees working in a call centre of a large state-owned telecom company in China. Hierarchical Linear Mode
(HLM) is used to test the hypotheses. The results show that; (1) team leaders’ work engagement is positively related to their followers’
work engagement, (2) followers’ work meaningfulness mediates the relationship between leader’ s work engagement and followers’ work
engagement, (3) empowering leadership moderates the relationship between work meaningfulness and subordinates’ work engagement,
and (4) the indirect effect of work meaningfulness is moderated by empowering leadership. In the end, some theoretical and managerial
implications are offered, and limitations and future directions are discussed.

Key words: trickle-down model, work engagement, work meaningfulness, empowering leadership
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The Influence Mechanism of Privacy Policies on Consumers’ Willingness to Provide Information ;

Based on Moderating Effects of Information Sensitivity

Liang Xiaodan, Li Yinghao and Liu Fang
(School of Business Administration, Zhejiang Gongshang University, Hangzhou 310018)

Abstract: Based on the signaling theory and CPM theory, this paper examines how the contents of online privacy policies influence the
consumers’ willingness to provide personal information and the moderating effects of information sensitivity through three between-
subjects experimental designs. The results demonstrate that the notification clarity, permissiveness and protection degrees offered by pri-
vacy policies have significant impacts on consumers’ perceived information control and perceived privacy risk. Information sensitivity
moderates the correlations between permissiveness, protection degrees offered by a privacy policy and consumers’ perceptions. The re-
sults also reveal that perceived information control has a significant positive influence on the willingness to provide personal information,
and the willingness is also influenced by perceived privacy risk negatively.

Key words: online privacy policy, perceived information control, perceived privacy risk, information sensitivity



