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Analysis of tourist satisfaction of science and technology venues based on a fuzzy evaluation

——A case study of Hangzhou

SHA Shaoju

(Department of Hotel Management, Tourism College of Zhejiang, Hangzhou 311231, Zhejiang, China)

Abstract: Taking science and technology venue in Hangzhou as an example, based on the fuzzy evaluation, the paper con-

structs tourist satisfaction evaluation index system and analyzes the relationship between scenic facilities, service management, pro-

ject product, image, traffic and the satisfaction of science and technology venues in Hangzhou. The results show that the design and

promotion of venues depends on the specific product; products should complement each other, balanced development; in the devel-

opment and management process, we should seek the demand changes of tourists. The paper providse theoretical and methodologi-

cal guidance to improve the tourist satisfaction for science and technology venues in Hangzhou.

Keywords : fuzzy evaluation; tourist satisfaction; science and technology tourism; science and technology venues; Hangzhou
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