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The Construction of Tourist Interpretation System Based on Current Situation and

Audience Satisfaction in Hani Rice Terrace Culture Landscape Heritage

ZHA Zhigin', JIAO Yuanmei', XIANG Dongfu' , WANG Mei', LIU Zhilin' , ZHONG Linsheng’
(1. School of Tourism and Geographical Sciences, Yunnan Normal
University, Kunming 650500, Yunnan, China;
2. The Institute of Geographic Sciences and Natural Resources Research, CAS, Beijing 100101, China)

Abstract: Heritage interpretation system is an information exchange channel between visitors and
heritage sites, its construction status directly affects the quality of audiences”experience as well as the im-
plementation of heritage conservation. This article takes Honghe Hani Rice Terraces as an example, on
the basis of 191 questionnaire survey, makes an analysis of the visitors’ tour behavior and their satisfac-
tion to the current status of interpretation system. The results indicate more than 90% of the audiences in
the study area are middle — aged and high — educated people at home and abroad, in which 2/3 are
males, and tourists with the purpose of taking photographs account for 52. 88% , internet media are the
main information channels. The existing interpretation system consists of non — personnel interpretation
and personnel interpretation, both of them have a certain ability to interpret, but it is short of systematic-
ness and lack of expertise, the average satisfaction of visitors to both of them is 1. 82, their satisfaction is
low. Based on the current status of interpretation system, it is essential to establish an interpretation sys-
tem, that is, they are made up of three parts: interpretation information, interpretation media and inter-
pretation audience, and emphasize the characteristics that the interpretation system needs.

Keywords: Hani Rice Terraces; cultural landscape heritage; satisfaction; interpretation system

construction



