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Tab.1 Basic information on cigarette sample
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Tab. 2 Matching situation of sensory descriptive words in network comments
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Tab.3 Social demography characteristics of questionnaire survey
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Tab. 4 the understanding rate of indexes in questionnaire survey
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Fig.1 Geometric mean of each secondary index
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Analysis of consumer experienced cigarette sensory evaluation indexes based on network
comments and questionnaires
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Abstract: In order to assist technicians specialized in sensory evaluation know actual demands of cigarette consumers, data of consumers’
sensory evaluation on representative cigarettes were collected from network comments and questionnaire survey on line. Comparative
analysis was conducted to match frequency and number of sensory descriptive words and understand degree and geometric mean of
indexes. Consumer experience-based sensory evaluation indexes for Chinese-style cigarettes were verified preliminarily. The study found
that: 1) Results of network comment analysis and questionnaire survey were comparable and complementary to each other. 2) For primary
indexes, consumer’s attention focused on index related to feeling of satisfaction, and then feelings such as comfort and relaxation. 3)
Secondary indexes could be divided into two categories depending on extents of consumers’ perception and attention. The first category
included 12 core indexes, namely richness, mellowness, irritation, mildness, freshness, impact, sweetness, fluency, aftertaste, offensive odor,
olfactory aroma and smoothness; which attracted more attention and could be perceived easily by consumers. The second category included
6 derivative indexes, namely lingering, abundance, lasting, volatility, balance and “pleasure” . These indexes attracted less attention and
were not able to be distinctly experienced, however, they were more comprehensive and professional by their attributes.
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