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F1 BEARRES NOSHFFE
Tab. 1 Profile of respondents by years

2014 4EHEAR i Frequency/%(n=435) 2015 4EAEAR i Frequency/%(n=394)

AU Items T JER Staff JE5 TJ5 R Non-staff 53 T Staff  3F 5t T & Non-staff
(n=90) (n=345) (n=78) (n=316)
%1 Gender 5 Male 54(60.0) 140(40.6) 15(19.2) 144(45.6)
% Female 36(40.0) 205(59.4) 63(80.8) 172(54.4)
AEHE Age <15 0(0) 4(1.2) 0(0) 15(4.7)
16~25 14(15.6) 109(31.6) 12(15.4) 97(30.7)
26~35 38(42.2) 120(34.8) 48(61.5) 82(25.9)
36~45 28(31.1) 76(22.0) 13(16.7) 76(24.1)
46~60 9(10.0) 30(8.7) 4(5.1) 34(10.8)
>61 1(1.1) 6(1.7) 1(1.3) 12(3.8)
M ATBAGT) <1000 1(1.1) 52(15.1) 1(1.3) 34(10.8)
fé’;‘;‘iy personal 1001~2000 20(22.2) 144(41.7) 30(38.5) 59(18.7)
2001~3000 42(46.7) 71(20.6) 20(25.6) 92(29.1)
3001~5000 22(24.4) 39(11.3) 11(14.1) 77(24.4)
5001~10000 4(4.4) 18(5.2) 9(11.5) 36(11.4)
>10001 1(1.1) 3(0.9) 4(5.1) 12(3.8)
B4 Missing value 0(0) 18(5.2) 3(3.8) 6(1.9)
ZHERE /N#: Primary school or less 3(3.3) 27(7.8) 1(1.3) 18(5.7)
Education 1+ Junior high school 7(7.8) 130(37.7) 2(2.6) 129(40.8)
75 Senior high school 40(44.4) 131(38.0) 34(43.6) 108(34.2)
K% Junior college 19(21.1) 35(10.1) 37(47.4) 39(12.3)
A%} Undergraduate 18(20.0) 20(5.8) 4(5.1) 19(6.0)
W54 % L I Graduate or more 3(3.3) 2(0.6) 0(0) 3(0.9)

Note: Staff is the community resident who works at Yuntai Mountain scenic resort, while Non-staff is residents who does not work at Yuntai

Mountain scenic resort.

F2 EEREETMMEITER
Tab. 2 Means for QOL indicators

2014 5444 Mean (b5 2 Standard deviation)(n=435) 2015 4EH){H Mean (#5722 Standard deviation ) (n=394)

BT Items
BT R Staff 3k 51 T R Non-staff BT R Staff 3k i T R Non-staff
SR 5 (Total SWB) 3.54(0.752) 3.70(0.828) 3.41(1.074) 3.52(0.917)
5JE R XA (SO) 3.34(0.673) 3.35(0.829) 3.38(0.983) 3.33(0.796)
S5IHEARR L (SD) 3.03(0.942) 3.17(0.933) 3.28(0.966) 3.19(1.014)
5id Kby (SB) 3.41(0.820) 3.68(0.882) 3.79(0.873) 3.69(0.962)
534521 H.(SF) 3.97(0.893) 4.25(0.931) 4.01(1.000) 3.96(0.964)

E R RS S A E % &, Total SWB = How do you feel about your life as a whole right now?
Self/others (SO): The perceived discrepancy between what one has now and others have.

Self/deserved (SD): The perceived discrepancy between what one has now and deserves or merits.

Self/best (SB): The perceived discrepancy between what one has now and the best one has ever had 3 years ago.

Self/future (SF): The perceived discrepancy between what one has now and what one expects to have 3 years from now.
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Tab. 3 Results of enter multiple linear regression analysis

J—— 20144F 20154F

ATREStaff  JE5R T/HR Non-staff  E 4% Overall B TJHR Staff  9E 5 T /% R Non-staff A4S Overall
e} 0.494(4.466)** 0.322(5.593)** 0.333(6.587)** 0.479(3.482)** 0.261(4.165)** 0.306(5.422)**
SD 0.193(2.362)* 0.226(4.427)** 0.232(5.369)** 0.127(0.884) 0.228(4.478)** 0.223(4.600)**
SB 0.196(2.221)* 0.087(1.617) 0.1092366)*  0.536(3.721y**  0.187(3.347)** 0.247(4.766)**
SF ~0.005(-0.070) 0.074(1.652) 0.065(1.713)  -0216(-2.169)*  0.118(2.191)* 0.050(1.055)
Constant 0.658(2.116)* 1279(6.768)%*  1.163(7.154)**  0.206(0.557) 0.765(3.560)** 0.642(3.469)**
F-statistic 28.748%* 54.715%%* 78.180%** 31.550%* 48.312%* 71.273%%*
r 0.575 0.392 0.421 0.634 0.383 0.423
Ad R’ 0.555 0.384 0.416 0.613 0.375 0.417
VIF 1.537-2.086 1.415-1.852 1.392-1.826 1.710-3.319 1.487-1.736 1.608-1.796
n 90 345 435 78 316 394

£ :%p<0.05, **p<0.01, T £ B,

.43 .
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Tab. 4 Results of enter multiple linear regression analysis (Overall)
B Ltems A 20 lfl A A 2015 fl‘i

151 1 Model 1 15712 Model 2 VIF 5% 3 Model 3 1571 4 Model 4 VIF
5] Gender 0.099(1.220) 0.152(2.378)* 1.140 -0.130(-1.293) -0.039(-0.500) 1.104
LE Age 0.028(0.690) -0.004(-0.126) 1.175 0.046(1.103) 0.026(0.809) 1.056
A Income 0.098(2.446)* 0.015(0.481) 1.285 0.126(3.161)** 0.066(2.079)* 1.194
## Education 0.012(0.297) -0.23(-0.740) 1216 0.048(0.962) 0.002(0.055) 1.117
SO 0.331(6.403)** 1.917 0.280(4.837)** 1.752
SD 0.219(5.043)** 1.852 0.239(4.851)** 1.837
SB 0.111(2.409)* 1.836 0.241(4.605)** 1.838
SF 0.083(2.152)* 1.447 0.045(0.924) 1.640
Constant 3.247(17.689)%* 1.098(5.313)** 2.862(12.343)** 0.439(1.824)
F-statistic 3.279% 40.217** 3.511%* 36.374**
R 0.030 0.430 0.035 0.430
AdR 0.021 0.420 0.025 0.419
n 435 435 394 394
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Residents’ Quality of Life in Tourist Destinations:
A Confirmatory Study on Multiple Discrepancies Theory

LIANG Zengxian
(School of Tourism Management, SunYat-sen University, Guangzhou 510275, China)

Abstract: Tourism has increasingly become a popular option for community social and economic
development. Once a community becomes a tourist destination, the daily life of community residents is
changed and influenced by increasing numbers of tourists and their activities. In recent years, the topic
of tourism and quality of life (QOL) has received much attention around the world. There are two broad
types of indicators for measuring QOL: subjective reactions and objective indicators. Subjective well-
being (SWB) is widely applied in tourism research, especially in studies of tourism development and
local residents” QOL. Most studies consider SWB to be composed of several domains and have the
idea that improvements in each life domain resulting from tourism development help to enhance the
total QOL. However, this measurement of multiple domains still has some weaknesses, as the scope
and level of tourism effects vary with the stage of tourism development, and residents may hold
different values in each domain of QOL. Multiple discrepancies theory (MDT) proposes the alternative
idea that total QOL is based on different comparisons and comes from perceived discrepancies between
what one has now and a series of reference standards, such as what relevant others have now, what one
wants, the best one has ever had, what one deserves, and so on.

The purpose of this study is to explore an alternative method, based on MDT, for detecting and
evaluating the influence of tourism development on residents” QOL. Taking Yuntai Mountain (a World
Geopark in Jiaozuo, China) as a case study, two rounds of field interview surveys were conducted via
questionnaires distributed to 435 and 394 local residents in 2014 and 2015, respectively. Local residents
were divided into staff residents who worked for Yuntai Mountain Geopark and non-staff residents who
were self-employed in the surrounding tourism business. Convenience and snowball sampling were
used in the survey of staff residents, while general sampling was used in the survey of non- staff
residents. Descriptive statistics were used to show the QOL scores. A series of multivariate linear
regression analyses was performed to test whether each discrepancy and the demographic
characteristics of the respondents influenced the total QOL. The empirical case study results indicate
MDT well explains the degree of total QOL and reveals more details about the discrepancies in QOL.
What others from surrounding communities have now, what one deserves, and the best one has ever
had are three significant and positive references of total QOL now, while the reference of what one
expects in the future is not so important. Moreover, the socio-demographic variables themselves explain
the variance in total QOL. The predictive effects of multiple discrepancies on the total QOL are
moderated by these socio-demographic factors. The findings of this study should help to improve the
QOL of local residents and strike a balance between tourism and community development.

Keywords: tourism development; quality of life (QOL); multiple discrepancies theory (MDT); subject
well-being (SWB); Yuntai Mountain (Jiaozuo City)
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