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1. Organizational Culture & Socialization 2. Prejudice & Stereotyping 3. Norms & Status

4. Social needs & Safety needs 5. Mass customization & Six Sigma

=, & (/3 104, 3568604
. HRAKENERER EFEANR.

2. MREEMEEZR.

3. HILEERI T A& B R

4, BCG MR EENE.
5
6

[

. S —TREXHERHNEENR.
. BEEINEEER.

=, WA (/ME 20 4, 3£ 3604

1. WEASMERER, WIRTREFEALELRNEERMANER.

2. FF|IEA/RBE T WL EEEN ? R EIES ROEE P RERE.

3. {ARBZ MR SCA (customer-responsive culture) ? 1 I R 1% 0 7] 2 LB 2% Wi S SCAL. o

HR5eHE, REEEEL—EXE. FIW K1 W




