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Z AT RLSE R o AT BN G AR B 5 400 3 P 1% sl
KB TAEIT =, T RIBAE ) BA A AR
T TR S A #, PRt 5% [l o i s A Y
B A B 5 5 75 3% (Hoever, van Knippenberg, van
Ginkel, & Barkema, 2012), &% /EREAIFINA EA
I AT BB 4 b 7 AT BA R L3, X R AT 9 2 it
B SN E

AT BA Z2 B M5 (A1 BA B 325 7 7 5 i) — LR 2 B
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TR MY T BA Z KL M AE B (Nijstad & Paulus, 2003).
BiE DI HIER A, W98 BR B A A Z AR RRAE 2
S Aeny, W BN 51 B FT REAEAE Ll 5 A 25
WAV . PRSI 2ZER . YFEEZEL .
PRGN . G 2 A ZREERRERT, BIBA 23t BT
FEUR, JEIMT = A= BEARWT)Z (faultline, Lau & Murnighan,
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R H 31 2014-07-09

FEEL LS Z AR IS ZRETE RN RFIA T2, A BT
OB X P 5 T B Z AR TR o

TR DB 22 ABE % 1) 2 i XoF AT A 22 P AT 5 4 1
TRk, BVREARETZ AT BN BEA Rl S v
WM Z G B, WA R SR
TEAT SR AL 2 2501 22 S o HEAR BT 2 A1 BA [R) I A A
PR 5T 1 g %o A A g iy ke s« {7 R B U
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R T1% 5% (Jackson, Joshi, & Erhardt, 2003),
West (2002) i — 2545 i, HIBAZFE P 25 A0
AIZHZVE BRI TAR 255 A RE R A5 AR T o A g —Fh
HENAL IR A e, 2SR REARSRE AE
— AR W Y, HUEAN ] 1 2H 2SR 26T AT BA
PR AR A DB 2OAS [R) (£ 2245, 2008; fi¥
k7R, AR, 2009). I, ASHFFORE DA T BA A A
BN i AR R e, SO TR VAR ZH 21
FEIE AN {2 7 2 b Z2 4P T BA ) 11 BB 3 ) o

Xof AT BA B e o B B 22 S AT fiE 2 i B 5
AR — N EEFEN BB ) AR 7ESb
FR AT R I SZ A T, P BA B 5% AR AT 55 R ik ds TR
HMIFERE, It — R I BB B 7 A B PR 57
T2 BUIR 55 25 A fiE J1 (West, 2002), 3 FH 1 BAE
s B3 it (B 975 L A B RE P R) A ) 7 ) i B e
(originality) Fllidi ‘B £ (appropriateness) K 1 15 (Amabile
et al., 1996), o, i@ PEIE 48 A B 7= A= 8 2k A1)
(7 i BOWL A BE 0 R A A L A U A
A Rl A T Y AT R 5, JF BT AT AT
(Bechtoldt, De Dreu, Nijstad, & Choi, 2010), {HJ&,
WFFE A8 H AL LA B P — > 48 B8 ok 3P4 41 BA R
i 7JJ(Amabile et al., 1996; Zhang, Tsui, & Wang, 2011;
Sk, AREZR, 2007), XT ik, A BFFEFE N, SORE
HAEAE N PEAN A BA B 3 O B AT R A T o AP
(Beersma & De Dreu, 2005; Nijstad, De Dreu, Rietzschel,
& Baas, 2010), 7R SRR, o ih BLEA Bl
A BAGE SR B HBR (e fn, ik al slom Al ), Rk
2H A B iz 1T 1A BA B 36k ) Of A e S o [ gl | 7 A= 512
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FE2 2 W22 1 B I 7 A A REAR T o T TR
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A A Lk ST HEREE (5 B SR H S (Information
and Decision-making Theories)i\ Ay, %55 it [ BA
FLA 77 A ) 2 M O A5 T 0 1 2 R AR SR e A
ffi (Harvey, 2013; Milliken, Bartel, & Kurtzberg,
2003), A FlF{5 B T HF H(Hoever et al., 2012),
P ZZREAL RIS (Smith, Collins, & Clark, 2005), Jf:
i o 22 ff B TR 2% ) A 5 D R 1 AT A7 M (Shin, Kim,
Lee, & Bian, 2012), HF5% & 3 & lb S5 5 M 5 A AR
HriEAI & (Rodan & Galunic, 2004), H1BA R 5 A4 %1
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R IR AT A 7 P o R ABE AR A AL 1 A BT AT BA A 3
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Mk S PR B T BRI T .
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AL B (Social-categorization Theory), 7E—1H £
FEARAE 2 FRRAE B 5 A B A R AR, A IS 258 i 4t
Ak LA, IEXT S A O FZEM R R ™
IR, K CAR TR B BB RS A B Y,
R 23 PR iE I sE. (a7 F45, 2010; Guillaume,
Brodbeck, & Riketta, 2012), B2 41BN [R]H A7
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KT RERWT 2 2 e o 9% 2 3R 4B T HE IR Sk
A A BA A 1 (Li & Hambrick, 2005; Thatcher, Jehn,
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PR AE W 0 A AT BARR R R 28 R Al >R B
ARE IS, X EWE, HERHL AR
AE T3 A T A AT BA A B IR (5K O, NIRRT,
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KBt 2514 By, g5 1k S RE, S A BA R D1 Bl
G BTG, 1k T s B RESE (%R U,
Wi 4, Ji i, 2006). T T HSCRFRER AL 3 A
BA L 53 ] A NP =2 Sy AT BA B 53 4 (L T 2240 B 2
A5 EMILS, BREFEERR TG, ik, TH
CHFRE A8 B2 5 A1 BN A BT A A VR I BE T (Keessel,
Kratzer, & Schultz, 2012), AEMEAEVEN A5 B 38 3 AN
ARG, EAAREFR TSR, BIFEEEITS
Fgein, S HIBA HAR$ 4L 777 (van Knippenberg, De
Dreu, & Homan, 2004; [@]% 4, JBI5¢, 2010), fE
(G A= N v VA 2 N LT S 5 o R B T e
(Kessel et al.,, 2012), FEMAWFFTHER T B 216 F|
TR v &l 5 5 AT B RN 5 7 )23 141 BA A AT BA B3 7
2.2.2 1FREFFSHEIA AT FIBA B SR R0
T IR R AR 2 IR RE, A5 1% s ah A
{RHERE, B 7ERIE FE R AR, SR nh
58, FERAIBAEER Ty, Wm0 B R, B
FAY 0 22 4 JRRRIT A A P 1) O 2R i 5 B A8 2 a2 141 BA

IO B RE S e 4, G R DA 22 S 8 T B AN S,

FE AR 37 A BA A 38 22 B (Kessel et al., 2012),
MRAEFE AR, YRR TE W2 SO 25
SRET, — 71, ABA B 538 ) T A M 1 O
AL SRR, AT AFE AR P9 2R B T v O B2 A
L K B v )3 B ¥ (Lau & Murnighan, 2005), B
A5z B ORI TR, F30 SRR 1 2% )
17 M(Gibson & Vermeulen, 2003), % — 1, BT
AR ] % LRI 234, P9 /AR AR 178 SRR 25 BTG
BA&E 2% 71 (Harrison, Price, Gavin, & Florey, 2002),
FEOW R B ph 538 22, BE AR T2 0 B2 R

PR R v oS B AN, AT — SRR 2E, CR P
58 i 1 J8% wp 2 1Y 17 1T 52 T B K (Li & Hambrick,
2005), A WFFEEIRAEE T, FEAAR DT )22 %55 AT AR 3 7 1
1] 52 M) S 38 o 1 el 58 1 Hh A AR S8 B Y
(Pearsall et al., 2008). & [ A AL MR P 52 i
A FEA 0, A0 2R AT A B D B AE 422 0 AN () W o s
B2 BB I RE, A RT A B S0R T 2 A
4 = i A B3R (Kellermanns, Floyd, Pearson, &
Spencer, 2008), 3 R %45 0t TR BT k11
P12k (Mueller, 2012), FIitt, 55 W72 A1 BUTE 1 RS
AT BERE S & ¥4 W AF AR P9 B 03 AH B SZRE L 3,
SBEARE A AR (] g YA 38 N AE O, AT T AT
B ER RIS Tk A S ) AR
223 YIRZFHSE ST ERAG)E SRR

W S AR SR8 0 B T A 3 R O RN B TR
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TREE (B SCHE A, 2006) o 43 B 40 o1 S5 340 o0 42 il
B3 7 B 5 e — B 1 & W) 5 D R R AT: 55 sh L
) B AR HEAT I (B A B, TR M, XIEEZR, B8
2012), Amabile 5“8 L s B i, ¥
iR TAESbL, BEBASARRY B bR R OE ok
B, WS8R B AL 20 AR GE T M), 1M
AJEARE T 28 0 M) . X U BTl fig
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TE BT T FI0I0 2R A8 T i PR o
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P AE B
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BRI RO R 72 &K 2 A b AT Wi o
¥, WORAERTE 18~22 % (M =20.28, SD = 1.46), B
LA, BANRIBN 4 Z o, AR 18 A~BIBA

T S0 i PR PR 216 44 K 2 A b AT IE A sK
5, BRI TE 18~22 /(M =20.54, SD = 1.09), &
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314 KIS

(D)5 5741

ARG 43 bl 57 5 A BA ATl [W) 5 AT B, 38
aob 4 AT BB 5 Al R S B . el ] J5i AT A 7 it
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Al o P LY A3 J17KF-(7E Runco, Plucker, &
Lim, 2001 241 RIBS % b, S N EF 1
MIRAEZEIN) . TR EE (] — b i ok H AN TR
PR A F G &, ATE— S IGEsh &),
— /NG N RO (] — P
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XT3 FPLH LU R R, T HSCRRIN Ty
DA 5T R FH 45 AT BN 4 A ARE S 81 ) 7 3k (B T
FKIEAR, 2007), FiHE 22 R DL S el

XA IT IR S AT 55, SRR A AR TR ATAR,

LA AT DA & 181 A9 05 OB 55 4 55 A G I AERE T

K EECCFR BRI T7 1 A T A 5E AT 55 5 A v

AR A S T, HE A AR R 1AL, F2ik
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315 ETEMNE
(D)%l S5 o P FR AT 250 1) 0
Ao I A B GRS, i R i — A R
o 36 L b S T PR RGN B A RO - ARE T, FRIE
TR IR AL At o 53 #2 ok A AR R &l o i IR
CBTECAR, 2l [F] 5T AT BA T A R AR Il A,
Lo ll 5 T AT BA BT A B O3 R TR 25 A5 i, A R IR IE
.
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N1 — S BRI S AR AL, e, RV
JBAZ B 1Y T B SRR (B RS W B SR R 4

(3) AT BA A3 7 1) 0

ARWF5E R A [P 3 AR (Consensus Assessment
Technique, CAT) M Zt A1 1 Fil i B4 A4S 7 T R PF
#r A BA B 15 77 o [R] 2 B8 Bechtoldt %5 (2010) A9 fifi%,
BRSPS B AR M = ATy T B A,
SRJE 0T 3 B AN AR A 4 AT AL I . R IE T
T 2 12 1A BA e ) e R R Y 0 R ) B DA%
A BN 4R, 15 2R IE S A AR B RS B

AT BN BI 3 P53 (0 AR 2 - 71 T o
JINEH B VR 4 AR5 A IR XA THEA T RS B I . U
W1 5 B SR WA ™ AR RE T, HAE R B[] Py 7 A
S B SR 3R 30 B 5 B A 2 T B O A A AT
ik, R 5 miatsr, MRS 50T 1~5 55 4t
B S s B AR B, RIS H 5 it o,
MAREN & 4000 1~5 53 VPO R AETE 34 i 1
it I 20 o A AT BA R S S o 1 AT B R 77 o 4
WIS, XA 2E KR P — R vhe, UE
A PPl bR AE, it e s B S B
FERALVESrE XS 3 ADYEREPE S o A ST, 4 0 TF
W BTN E TTH 3 4R Ve — Bk R A I8
0.90 LA Eo 4 SriFor& -2 50 8O iZ A ATEX 3
MNYEE E 1557 .
316 SEWEF
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x1 FAFEB/FEREAMNERRERASFF THEASIET 57T H(M £ SD)

1 BA Al [ o b 5
el ) THEH B W5 TR IR 1 Wy A
G 1iEellc 2.79 +0.33 2.71 £0.37 2.87 £ 0.30 3.12+0.18 2.88+0.30 2.88+0.31
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DL B 7 R EL 72 2 R AE AR, AR 18
EMO%#%W%M%ﬁE%%EEﬁ,%ﬁiﬁ
KRNI, BT Iy B A 5 R4
ﬁ?xﬁﬁliﬁﬁﬂuﬁhWQMithm
AR, B 6 MHBEZ —FAH LI, S5
PRI 2RI RT3 DS AT: 55 At [m]
1), TEAREE i%%#?ﬁﬂ%ﬂ F) T AN
Jo AL AR, UE A 4121 SRRV R A R,
AR T I S5

ERELE XLl 5 0 2 AL Y 1 BA 53 5]
S 3 FPLHLUSCRE: T HE SR 5B A S
o T B IEAS IR 20 LS AR ]800 AR B2, 1
SeAEME T b, SRR T 5 B 00 550
HR, BT BT 10 52 5 A 55 i 32 3205 401 14T BA Ao
PRYERR, JFRE 10 min (9B 5y, A BRSO3 4 LA,
TR BT, 5 S BRI RS, Rk
PROA UG Lk GE I AT A A AR TR AR S8 L 3
DEIATS . ERMENBANFRNAK, AEHES
55654155, RSB ERNE shid e, 52k
HAAESS B E]Z) 30 min, BNEEATLS LSRG, 1Lw
RS LU R R YA BER RS, K5 S50
FAAT 80 o i W 3 28 ot (B3 S BRLA T ) I 2Rs Jal
32 HREHSH

SEIGHRONE BRI e MRS 56 1) AR X
SCIER A A TR S, K e A AR R WS IR R
AR o

K SPSS 16.0 X Bl 75115081, # 152
mTi%1$%&ﬁﬁ Lol 5 5t A BAAE 3 FiAS []

BULRR RN, WBABIE TN 4EBE 155500
ﬁﬁ%ﬁﬁﬁo

DLl S Bt S wio i) A2 2, DA SUSCRE ok
WS &L, #E4T 2%3 BRI T 2250 . 4R WoR,
FERRARIE b, &l S 5k A 40 S 3 R0 1 3
[F(1,52) = 10.90, p < 0.05, n* = 0.31; F(2, 104) =
4.57, p < 0.05, 0 = 0.27], L FFPEMA L FH
HIAE KON B [F(2, 104) = 4.20, p< 0.05, n° = 0.25],
wE 1 FroR . 2P R RN AT R, fE TR

SCRESRAET, Lolk 5 5t A BA A 2 P o 5 e 2 v T
LR FIBA(p < 0.001); 58S R A I S0 #5 4¢
1 o N '8 5 i N N | o A i D i NN D el e o
225 A (p > 0.05),

409 = BIARA — HLREAA
354 /0
3.0
$#H 2.5 4
%
FH 20 -
1.5
1.0 4
0.5

THXH RS YIRS
3 W2 0 % o AT RAAS 2 R o ol o R (B

TEIEEAE L, Ll S BRI 4l 2 3 R a0 300
HBIIE[F(1,52) = 17.48, p < 0.05, n° = 0.25; F(2, 104) =
188.82, p < 0.001, n* = 0.78], &\l Pk FiH 4
F AR HAERA R E (p> 0.05), B4l 35500 /95
M B, b S5 I8 AT BA PR3 B 1 43 B30 3 v 1 TR)
HIBA(p < 0.05); #5525 F Al M- S 3 o T
T HZFFAER T HE(p < 0.001), J& M #0E B 4>
HERAEE P> 0.05), TEL k5B B ) 552
FEAAF T A B3 7 0938 B o U = o
3.3 ifig

SIHy 1 WAE TR 1, BIFE TR RS,
ol S ot A BAAE 2l A1 b i R I T %l 8] ot A
BA, X —Z5R 5 DM AR —E(Rodan & Galunic,
2004; Kessel et al., 2012), $aHH 4%l 5505 A1 BA 42
HE T S F e AR 2 AT A B B 2 T 22 R Y
UL SE5G 1 AR AT BNRE ) B B RS E
YERIMBRE, i &Ik 5 Bt 5 202U R 3%
7, BVl S o A A P 3 ‘P e v T oLl [ o A
BN, W0 S AR T A B 2 T L EL SRR
IR S A, 1 BH P KA 10 1 2B 1 LA B ) I S 5
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REZM B R s WL B T A5 . A P45 2R R &
B b S 1 5 2 S A ) AT BA B i 3 R Y
SEH N, AEA b S 5 A BAAE P S S5 A T T
FLPEZRKF S, 1 205 e Ml 7 Jo AT BA B 0 it S8
FEA T Rl 53 ™ A i PR B WL

4 SCEY 2

41 WHE
411 SRIEEIT

SR 2(HER I Z « 5 IK7J2 R85 W 2 ) < 3(4148
e THSCRE . BRGS0 S8 ) otk ) 52 55
Beit, PR sk P AR 3 7 0 ik B A R
412 #Hik

PEHOL AR IM I K2 AR 312 44, Bialar it e
18~23 % (M =21.34, SD = 1.47), B— 1M 4 4
KeEEAA, UL 78 A~HIBA .
413 SLW{ES

SRS 2 MRS R TS 1 MR RIS .
414 SCIGIRYA
Thatcher Fil Patel (2011)f9#3K 43 Bt 77 48,
AR (BRI . Tl 75 . HEGE . &)
FEEG (R — . K3 N8 11 5 6] 43 31 41 B/
SWTZ P BN . B A T BEAR I S RS 1
(4 I, AR 4 3 % AMARB 3 1 #R Ak 7
PR 1 MREZEEEN . & 2 R dsl,

ANWF5E 2 I8 Homan, van Knippenberg, van Kleef
F1 De Dreu (2007) 14 Wt JZ 3805 75 53 P A5 B0 AT BA
B BRI . e, BRI, W OB
A SRR G Bl ), FE A AT 2 HE 201 T Y a4
L, TP L A 2 Rl 9 m) Bl iy, SEAdAT] 22 HE 5

PR

5 H AR IGIT A . KEW MR )G, W
L—H, WT —H, 5B MBERRE A, B
A 10 min, FEXHRIERGRZ 4, 1T LAk
—ik KTV I,

AL HF M ERYNR 255 1,
415 IS

T 245 A A5 ) - K 0 Ll A
BRI VGRS, ARy 1 AR 55 W2
BN A CPE . <FRATHIBA A DU AS AR . AR
FL kB RE R0 BT P /INA, FREYPES . AEZORT
Ll 5 —2 B OURHRI, 35N AR | AR
LA LA SEAB R o BRI R sl AR, 5572
EE ST W A A Y Gl i ) =S 2N T Sl A kA Y GRS
R, AR IE R

SRS 2 2H SRR YA ORI 1 R0 AT BA G 3 )
AN 1 ] ST 1
416 LWIERF

4 2R s — A BA S, 5 )2 A A i
T A WG BB T2 RO, 55 012 AT BA S F 32
P HEAT 10 min A9 .3, AT BA B 53 AR IR H
LW R BRI AAER G, BuERIA A U5 L
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Abstract

The research on group creativity has recently surged for its importance in the development of business and
society. Group creativity is recognized widely as the ability to produce original and adaptive products, and
several influential factors have been examined in the previous research. Among these influential factors,
diversity is a powerful predictor. Information and Decision—making Theories suggest that diversity leads to
improved cognitive processing and better use of information; while Social-Categorization Theory indicates that
diversity is likely to negatively affect team processes and group creativity. Postulations proposed by each theory
have their own supporting experimental evidence. Recently, researchers come to realize that whether the
diversity promotes the group creativity depends on the organization context, especially the organizational
support, which is always regarded as a positive factor for group creativity. Therefore, the present study was
designed to test the interactive effect of diversity and organizational support on group creativity. To our best
knowledge, there has been no study focused on this problem.

Two experiments were carried out to investigate the interactive effects. Experiment 1 was a mixed design
with the organizational support (instrumental/emotional/ material support) as a within-subject factor, and
specialty diversity (specialty heterogeneous/homogeneous team) as the between-subject factor. Two hundred and
sixteen undergraduate students forming fifty-four groups participated in the experiment. Experiment 2 was a
between-subject design, and diversity was focused on further diverse groups—team with strong or weak
faultline. Three hundred and twelve undergraduate students (four students formed one group) participated in
experiment 2. The same experimental procedure was applied in the two experiments using product design task,
and CAT technique was used to appraise the group creativity.

Results showed that: (1) the interaction between diversity and organizational support was significant for
originality of group creativity. Specifically, the originality in specialty heterogeneous teams was higher than that
in specialty homogeneous teams under the condition of instrumental support, and the originality in the teams
with strong faultlines was higher than that in the teams with weak faultlines under the condition of emotional
support and instrumental support. (2) the appropriateness of group creativity in specialty heterogeneous teams
was higher than that in homogeneous teams. The score of appropriateness was significantly higher in the teams
under the condition of the material support than that of emotional support and instrumental support. The latter
existed in both experiments.

These results suggested that diverse teams had the potential to promote group creativity, but the effect was
moderated by organizational support and varied on different aspects of group creativity. Specifically,
instrumental support mainly promoted the originality of group creativity in the teams with specialty heterogeneity
and strong faultlines, while emotional support was conducive to originality in teams with strong faultlines.
Moreover, among the three types of organizational support, material support was the best predictor of the
appropriateness. These results shed lights on the understanding of the two theories we mentioned in the
beginning, and provided practical implications for organizations to promote group creativity.

Key words group creativity; diversity; specialty heterogeneity; faultline group; organizational support



