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Application of the ABCD-X Community Stress and Coping Model in Pro-poor Tourism
Development of Ethnic Villages: A Study of Shiwei Village on the Sino-Russian Border

LI Yanqin
(School of Management, Minzu University of China, Beijing 100081, China)

Abstract: While tourism has brought economic development opportunities to ethnic Chinese villages,
extensive social-ecological changes have simultaneously exposed them to several kinds of stress and
conflict that threaten regional stability. Therefore, supportive theories and methods are required to
resolve these issues. Based on a conceptual trajectory of stress, this paper presents six theoretical
propositions regarding community stress-conflict that are derived from Hans Selye’ s biological theory
of stress. It subsequently introduces the ABCD-X community stress and coping model. This community
stress model entails the following process. A stressor event or situation (A) interacts with a community’
s resources or strengths (B) during a stress-coping process (C). Through a stress response (D), these
interactions produce a capacitated community or a pathological one (X). B-C entails the" inherited”
dimension, and A- D entails the* reformed” dimension. The ABCD- X model is a more elaborate
derivative of the ABC-X model of family crisis. The revised model divides a community’ s resources
(B) into four kinds: physical, human, social and cultural, and spiritual- and faith-related. It includes not
just perceptions as part of a stress- coping process (C), but also different post- perception coping
methods. The stress responses (D) in the revised model are differentiated into three procedures. If the
stress degree is in the eustress range, the community will probably develop well. It will only become
sick and disabled if the stress degree reaches a distress level. When applied to a study of the Sino-
Russian border village Shiwei, this model provided a sound structural framework and explanatory
mechanism. It demonstrated that the underlying cause of conflict was the difficulty in balancing the
weak’ inherited” dimension with the strong’ reformed” dimension. Combining the ABCD-X model
with practical experience facilitated identification of the following seven common misconceptions
relating to pro-poor tourism development of ethnic villages.

Misconception 1: The more rapidly tourism develops, the better the outcome. The assumption is
that having endured poverty for a long time, local communities and governments long for development.
Misconception 2: Pro-poor tourism is an opportunity for a community’ s development and does not
entail stress. The reality is that regardless of whether change is good or bad, it can be stressful.
Misconception 3: Poverty reduction means increasing local incomes. However, if social and cultural
resources are ignored, tourism development could result in deteriorating human relationships, thereby
reducing people’ s sense of happiness. Misconception 4: Tourism is the only* life-saving straw.” Rather
than regarding traditional livelihoods as blocking development, they should be regarded as a resource
for coping with stress. Misconception 5: The more investments community tourism attracts, the better
the outcome. However, the extent of resources and assets of external investors are considerably greater
than those of communities, making them strong contenders. Misconception 6: Pro- poor tourism
development should aim to ensure local stability through conflict avoidance as soon as possible.
However, conflict is a significant balancing mechanism in a society. Therefore, there is neither a need
to avoid it nor a way to do so. Misconception 7: NGOs such as bed and breakfast associations are not
really essential. However, these associations strengthen a local sense of belonging at the micro-level,
which is important for maintaining stability and order.

Overcoming these misconceptions contributes to the following areas: coping with stress, conflict
management, and promoting sustainable tourism development. Local governments should recognize the
objective existence of stress and conflict to comply with the rules. Social and cultural resources and
community empowerment can increase a community’ s flexibility to better cope with stress.

Keywords: community stress- conflict theory; ABCD- X model; conflict management; sustainable
tourism; Russia Shiwei ethnic village
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