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Tab. 1 The effects of face need and perceived face threat to tourists’ moral behavior intention

4% Path FREALIENE 2244 () Standardized regression coefficients t{H t value pfH p value
Il T T A ) 0.10 0.954 0.340
Acquisitive face need—moral behavior intention
PRI AT O 0.22* 2.074 0.038
Protective face need—moral behavior intention
ST W — 1B AT 06 0.31%x 3.103 0.002
Perceived face threat—>moral behavior intention

VE ¥R R p<0.01, * & 7 p<0.05.,
x2 EFEENBAMEFREBm
Tab. 2 The effects of face need to perceived face threat

1% Path FRUELLIATH R % (p) Standardized regression coefficients ¢/ ¢ value pfi p value
o i1 it S IR b 0.19 1.873 0.061
Acquisitive face need—perceived face threat
P it B R 0.28** 2.712 0.007

Protective face need—perceived face threat

AR p<0.01,
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Tab.3 The mediating effects of perceived face threat

HH /27 Mediator type M %A% Path #5740 (p) Path coefficient t{H t value p At p value

T TR 5 > S S T Sy 0.28%%* 2712 0.007
No mediator P TR AT A 0.22% 2.074 0.038
SR T M —TE AT R =17 0.31%%* 3.103 0.002
oA PP 75 BE— BT 1 18y 0.20%%* 2714 0.007
Partial mediator P T o TEAEAT A R0 0.15 1.399 0.162
SRS M — 1 1A T = 17 0.27* 2.588 0.010
FERH T > S T 0.29%* 2.755 0.006

Full mediator P B IE AT R -
SR T B — T AT R 1) 0.31%* 3.142 0.002

& E R p<0.01, %A p<0.05,

TR T

Perceived face

0.20%* threat D27

TR
Protective face
need

ST )
Moral behavior
intention

PHETRE & '
Protective face )—0.29** Pﬁﬂgiﬁfgﬁi} 0.31%%
) need threat

SE AT
Moral behavior
intention

A ABARSFNE, EBAZETANE, *RTp<0.01,*EF7p I F0.05,
B2 fEFEE.BAETFREBDSEBRITAREESHAEEDR

Fig. 2 Structural equation modeling of protective face need, perceived face threat and moral behavior intention
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A Study on the Effect of Face Need on Tourist Inappropriate Behavior

ZHANG Cuijuan, BAI Kai
College of Tourism and Environment, Shaanxi Normal University, Xi' an 710119, China

Abstract: China is a typical face society, so the notion of face is an important criterion controls social
behavior of Chinese people. Face makes individuals have a sense of shame: Moral face” is social trust
in an individual’ s character and moral, and is also the bottom line of behavior. While with social
changes, Chinese people’ s psychology of face has encountered severe challenges. Self- control
mechanism has been changing evidently from the aspect of individual behaviors, especially the tourist
inappropriate behaviors. Frequent tourist inappropriate behaviors trigger the reflection: Has face
conscious which were playing significant roles in the thousands years of traditional Chinese culture
been lost in modern times? In response to this question, the concept of face was introduced to tourist
behavior research, aiming at exploring the relationship between Chinese psychology of face and tourist
inappropriate behaviors with indigenous research approach.

In this research, tourist face perception was composed of acquisitive face need and protective face
need based on existing research. In order to clarify the relationship between face need and tourist
inappropriate behavior, the concept of perceived face threat was introduced to the research. As
inappropriate behaviors are sensitive issues, respondents often hide their opinions of inappropriate
behaviors out of face maintenance. Therefore, inappropriate behaviors were measured by moral
behavior intention in according to the existing research approach. That is, the higher an individual’ s
moral behavior intention is, the lower the individual’ s intention of committing inappropriate behavior
during the travel will be.

In order to achieve the purpose of the study, the mature scales of Face need, Perceived face threat
and Moral behavior intention were selected, and then the scales were converted into a questionnaire.
328 tourists were selected randomly as respondents. After eliminating incomplete and non- valid
responses, 276 questionnaires were remained for analysis in this research. The acceptable effective rate
was 84.15%. After using factor analysis, sample reliability and validity testing, it has been found that
the data collected from questionnaires were valid for analysis.

In order to explore the relations among Face need, Perceived face threat, and Moral behavior
intention, this research constructed a structural equation model(SEM) for analysis. The results showed
that (1) tourists’ protective face need has significant positive influence on their own moral behavior
intention, while tourists’ acquisitive face need on their moral behavior intention was not verified. (2)
Tourists’ perceived face threat plays a full mediator role in the relation between their own protective
face need and moral behavior intention. In theory, this study moderately has expanded the tourist
behavior research in content, and found that protective face need has a fundamental and crucial impact
on Chinese people. At the same time, the results are significant for Chinese tourists to deeply
understand their inappropriate behavior as well as for relative departments to make use of Chinese face
psychology in tourist behavior management.

Keywords: face need; perceived face threat; tourist inappropriate behavior; moral behavior intention;
Chinese
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