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1 55

21 e g All i i S BRAC I TAE 3R B, 5 [
N ) 28 E A AMIR 28 PR BN W) 45 R TR /B X A%
HACH S PSS Sk, DU Bk A A
SALEIE T1 o (B, i T IOl B RRAG S AR A R
fp A eh e, XM IEARESIE M. FBAERS Sk
ST, RIS ARG —2H
TEREZY R AR (0 548 B SMIR 2 A TE [ /40 DX HH
R PTAER, F2EHEAREE, EEAHA
SRR [l RE [ A R A TE ]/ DX i E Y
HMIR 28 BE YR A [ 20 TG vk A 4> 2 4L T Y 5
R (Chew, 2004), “FE H1 227 [ 4l AL )R T i
S ZE SR IR BE, I HL il T AR TERSE H A Ak
o5, IR R Al Y B AL 2878 P SR R, 2R i
ANEE, PRI I 4 P T R

fifp R it SO B e P B MR, SR
WA 20 1 8 B BE A% HUAS 4 20 205 T 15 5C
AT BEST . Campbell S5« TAEGUELELIE AN,
AR o RE A 38 o <3 Nz 5 B2 1 4% (Campbell,
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McCloy, Oppler, & Sager, 1993), {H Ak« T AES:
R Je JC W AT B i < — A P (Rockstuhl,
Seiler, Ang, van Dyne, & Annen, 2011), 1] C{L4&
PRELSRAE T AE A [6] B 11 %) 22 SCAR I AE T 4E —Fh 32
SPESCAR ) JR T (Bartlett & Ghoshal, 2003). A I fi#
PRI AP R 48 PR S B v A MR AT S AE B bk —
AR . LA ] A R 0T B A B T A T RE AT
B85 S0 T AR BT P RRIR K IR AR BT SO 38 i
TERERIAILTROT 85 SO A B R AR E T Y 7

s Tett F1 Burnett (2003)H 45 i & B,
HUA 5 B2 B R 0T 9 4 K T i A7 555 v 5 8 BT A
KRN, RN BA S RA . KGRI
PRI R AR RE T Z —, S 1 A A7 =5 4 1
AP0 MR AR, R R Sk i TR, AN S5 57 O
(McCrae, 1987). i BLIUA 30 IF I 11 B ke ik
J: BTERN. W AORITH . WEAAMA
WL | 225400 | 27 ] ) 945 55 (Tett & Burnett,
2003), AJ LA, 35 SR PSS LF i 2 T I8 Bk
I T IO B8 T A R o
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AMRTEHIE B T 1918 i 5744 (adaptive performance)
+43 >4 (Pulakos, Arad, Donovan, & Plamondon, 2000),
T GTRRCE — NTEG R FT Y . ANH E HJC ki
WA B 2R IR R A T A AR AR B (Pulakos et al.,
2000), M Chen, Kirkman, Kim, Farh fll Tangirala
(2010)TA 3 13 453 R0t AP IR A R50PE 1Y o AT
/% o Oolders, Chernyshenko Fl1 Stark (2008) 4 5% .
TN G5 TR X i SCARE N AT IE [ A U . SR
MM, 5 R 200 T RO X B SO A B B e &R
KAEFABLEI Z AR T o 78 T 5 ik A Lk
REWNEHE WAL RIS 9 S A M2 P
T R (F 2, FkEE, 2004),
AR 5 AT SEUE A Y B 45 R — 2D UL
TABBEAE A 4 5 ) 244 HI (Schneider &
Smith, 2004) . 1 T~ H #ij 19 SCEROF R X 85 SR g 58 T
B HE 2 5 T e 5 HAE B SR O R L AE AL
il 45 7 BRAf A R, DR AR A S SR 2 30 s v
5 HA M Z R R

2 PRI

HR4E Campbell 55248 0 TAESTEHEIR
(Campbell et al., 1993), MARRA K FEAFE 5 1
CIE N ARRIESE M A PR .l W ARE AL . R
PR R HEFIR ARSI, FTAE b A A R
AMARE BT 5 £ P ROC R BAE LT . Oolders 45
(2008) TN Jy SCAL A J7 2 — T 5 SCAR G B8 T A (Y
CEMAFE”, U JI(cultural intelligence) &5 4>
AT 00X T A BEAS [F] SCAR ] 22 S A BE T, S sk 1
AMATERT SRS 50T WO FIALFIAE B A5 0
JF R HUAH B B9 A 28046 it DA 3 7 B SC Ak Y RE
(Earley & Ang, 2003). [H I SCARE TR A 7T RETESH
R 28 B 28 38 TF 501 R0 5 SCAR A8 B RME 1Y 06 &R
R ER .

Tett F1 Burnett (2003: 501)#8 . “HIHH AM 4
L AE T TAE S R IR AE R, A IH 5
PEATVERL, Pt S B R R A S IRy T e 58 5 1
WA H .~ Olson 8522 1A A Campbell Z£ 1
NS G R B RS 78 RN Wl (I S U5
FA1FB 101 B Y PR 3R 9T it N Y 52 i (Olson,  White,
Rumsey, & Borman, 2001), fij [ K & 1F 2 A [A] [
F AR FEELA R 4 (Hofstede, 2001), SCALIH B
RERARTE [ /30 X A 5 B [ S22 53 1 R /N (MAAR
JIBE RS . ANHA E TR RE . AR AR 32 AN N FE L BRI
BB DA HE BE i) o — 7 T e SCARHE 25 1 2R

B WA R R 2 T v S it T SR T 2 Y
RIP 5 — 5T, SO B A1 58 SO R A B
A AR P SEi 1 X E LR R (R I
SCAR I B A M — S0 A HR A R] RE 4% 5 2k T
SRR, T REAT BF ST OGS SCACRE B AR e 2

B LA RAT R |

1 EiptRE

L 1A, ARWFIEHE T — A A4
ALOME 1 R, HEBHGR. 5%, Wit
SCAHER, SR 25 T 2 W T e 0 5 4L T
ARSI FOYR, 3875 SO ) e R 0 T
A 5 5 3 AT 280 2 ) X 2 o R i o
A 5, RIS SCHLBE B 76 s A AR A 13 4 B
B 1R

A5 BT T 4T IF 26 360 TP HOM: 55 85 50 AL A5 31
R X 7 1 B <SR, BT B X AR~k
VR FEBA S 2B, DT S BT Sk o o 28 T
SR R E L RIS LA TR
R S 26 2PV B S o 9 4R 26 B 4R L T RO T
T TR A
3 B
31 ZRFHMESEILSEEHMENLER

ST AL G TRAT SO : TR FEL b DR A R 2
B [ 7T A AT BAA R R SR M, X825 52
S H U AT R A e S T 1 e
SRR R, PR T A B A R SR 26 O
T S L LS A B AL 1 2 2L
— AT AR, AT AT — AN AN TR 2
L T 5 o, AU Bt AR R A 7] A A
BORUBRAE 965 . AT A5 I e 3 4365 1 7 ST
7 A% /0 I S B2 UG AR, T 0 o 7
A 52 1 5 ) IR AT I Bk, 9 FLAE Tl
A5 P R R R S S . B, FRATTIA RS S
A A AP A o i IR 26 B 4 b, o
T SN B AR M4 S UM AT (A U A Y
7 RCME", B B SR BT 48 B 2 £ 35 o L 3
VEAREAIPE R TR

BRI SE TN EBERMMER: kT
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A R A9, 35 S 5% P (conscientiousness) . A ] P4
(extraversion) , fH1£5 /i (neuroticism) . ‘H_A\Mf:(agreeableness)
N 25 56 FF i P (openness to experience) (McCrae,
1987)o BEAAIFGY /s K S AR 7E 2 A A A%
2555 AT AR 58 1) i e BE 7 RN 5 SC Ak 38 P (Bhagat
& Prien, 1996; Costa & McCrae, 1996; Flynn, 2005),
28 56 T M 2 ME — — > 50 8 8 JJ (mental
ability)FH 2 (145 i (Peabody & Goldberg, 1989), H
A 3k i Tk R B A O R IR BB
Myt FE >, XTEE SCAAE B T SRS B BE A 5 A
1A, I DAES SCAR S AT o Bl E R R 9 A O
(9.0 2 #55L (Ang, van Dyne, & Koh, 2006),

BHE LR E R E R TAES, 15752
W\ Ak EEUR A% 8 45 B S UL AR B 5 (MeCall &
Kaplan, 1985), 5 30 B 16 55 24545 BLE A >R I LR
Pk A A5 P AR R SR Y 25 SR Y 45 ) 25 A
KE AR R, Sk QAR S0 T EXT
451 5 XA 14 3] 22 45 (Mannor, 2008), Q15 7857 1% B
AR R A B O R, S BR A — A R A
B, Wit HAE R . O E B R, AR
B T U0 B A8 B 5 (Weiek, 1979)

25 00 T A v ) A A R A T R A A R
e, PRz A T AR B a2 X BE R & 40 R dF
TR AR, SR FE 45 A 3R I 2 50 F i 1 51 9

AMATE 75 5y F2 32 AN [ SCAR ] B 22 5+ (Bhagat & Prien,

1996), 3457052 3| 55 Ffr g A OC 1 20 Az B 52 R0 HA,
fiis YLES T4 (Flynn, 2005), SARZEIIT MR AMATE
i b EAR B TR S AN ], 85 2 S e A4
IR B R A2 AR A = T X R e 4R 56
TP B A8 BB S AN S A R RE A BT SO S A B
REA OB A RRR, T A AT R S PR A T
fEHE G <Hr R It nbl2zidiz A, miAEi i
S SCARTE ST A O 50T I IRATER L

R 1: 28It 535 AE A A A1
E® XA, BF, 2T A0MAR S 69 MR L AL E
A AL
32 XWUEHHHMTER

Earley Fll Ang (2003)%& H SCIL R 1 RS, %
IR ARG 00 % FA B[R] SC AR TA] 25 7 1
J1o S 140 4E 4 DNHERE . ST Tl (metacognitive
intelligence) )¢ I AN A TE SC A 25 57 P45 1 TA 0 3k
B, RIS ARXT AN B G W% . S ERIA ER
H A K INHIE T (cognitive intelligence) & 7 %)
B SR BRI N2, R0 T AR Bk scfb

M2 R A GEEE . RS HE . RE. 2RI
TREFNEARIK, PR J)(motivational intelligence)
FIE T AP ik - fl A B SCAR PR B 1) 32 00 358 e
FEFNHAE A B REIEAT B = SR B 19 A (57K A7
H %4 71 (behavioral intelligence) A< B A~ {4 78 H 44 SC
IR v B W R S AT Oy D3 N PR A AT
I fg S K- o

Tett Fl Burnett (2003)A9“Fe & P g i,
> H 28 B RR BT A A AR TR I 1 B S R A DG
(trait-relevant) (L R EF, FERUM A WA &K
A B SR T T A B O B T R S
RGBT TR I, B SR St e 1 I X B SCAR R G
AP0 PR R P BRER, XFP T i p g 5 b e fb oo &
1 B AR IR A AL 1 i T, ZE L
M OR i B 98 51 & AR — R A < 2] at R
(Oolders et al., 2008; Ang et al., 2006), M Ifij $ = %F
R AR ] TS RRAE . T XA Oy =
LS5 5 SO EE AR G IR Y T i (4 e A RN S
A 77y, IFRCE A B BEA B Sk B AR X I L
A (P2 = T IA R SCAR R 7)), (AT AS 2 3R O e
16 B SIS WS XSS AT R A=A
AR J1). FETLL LT, FA18E S

ik 2: 28Tt b IF HGEEERX R,
PP, 3T AR 3 e AR AR AR

TERES SCARTEBE T, JCINE ST ) e i 48 B
AR I 2 TR SO AT Al B3R 0], i A
BRI A O SO BB i HERf P, TR B3 1
A SCAR R B 045 B AU RS B v A il s
A 1 A8 PR T A AT R TE A A 0 PR R A A
S B9 23 18] (Mannor, 2008); 5 A1 SCALE T i
i O F SO AR 2SR A 09 T i SLRE A5 B A
PR 3 e T AR B DM X T SO
B R B T4t & 43 28308 (Tajfel, 1981)idk A 1A ]
AT SRR B NG A, SAT SO 1
A AT R AT RIS S EAIE F AT T DAL,
RIEGAR AT S T EHBFEECR, (2T
UB VL) 2 & e (B

BEA 1 SEUEAF 58 s SCAR R ) 5 2 A e
85 SCARBTRL (N SCARIE N | 5 SCARAR 5 Boaic 55 ) #1
FAAEIEA] 5% & ((Lisak & Erez, 2015; Chen, Liu, & Portnoy,
2012; Wang, Feng, Freeman, Fan, & Zhu, 2014),

FT L trMEe A SSuE R BEs 8, R -

R 3: ALK A b 35 AL E A 2Ok 219 A
EEGXAZ, B, XK AMRZOANRELSE T
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TEA B AL o

g Campbell SE#EH 0 TAEGREEE, AMS
3 O3 o< 7 AR B A A o < IO BR3P
P i /5 1R 2 SN YE /S B AN R 5 R T S R N N7
D7 T 22 AR AT AU 25 93X 3 A RAE A 45
ALYl A Hh A A i R A N A A I SRR R
&SGR R EHLE(Campbell et al., 1993),

SCARE TR I D1 ARER T AR X B S
R BRI N ZS, 756 BB R B RPEFI; T
NV JIARER T AR SOk 22 5 R 8% vh X ol et
RO M . SRS BRI B A KT, 178 ik
Ry A AR HLAR SO AR PR BT v RE IE 0 i2 S S AT

N PAIE BN BRAZTE, B AT S8 B 78 e P R R

LR A B AR B T AR A SO B Y 32
MBI . R SCI R 58 556 TAESTROH e )
S M ARE” A A (Oolders et al., 2008),

FETLL B b A e iz 1 Rk 2 ik 3, &
((NETE

RBE 4: KA ) P AT 2250 FF 2 b Fo 35 AL
FTHEAAMZEGERKFR,
33 XHhEBMEBRAMMEXUEhZEX

EN-ONER

T BUMCR BIS TR, 4 BT SRR T A T
BE, I HLURE 2 A By 45 2R 2352 1 558 5 553 1Y) 32 Wil
(Tett & Guterman, 2000). #5itt, fE7E 022 A9 1E
BEAH RE f% M 28 95 TIOR3 MRe B Y 2R3k, iy HL
SCAZE 5 0 e AR 23 5 T 28 05 i R R B

SCAK IR B S W T 7R T /b DX R R 45 5 T
AL 225 . TESCIRBERS RIS BE T, MR AL Y
I AEE R B ARGEN . Fiar Y. JF Hoode

FRBHOR, PR B B AN LUTE 22 56 1) e 22 il il

BRI b R o Y SCIRBE R R, m A
TR B AR RE R Hh B A R R R R I R
H, ISR TR SRR T R
B0 SCAATHE T 2 Bk 1 s 7, A5 BOE 2 1)
22 ROBAZARK, HOTINASCRE S L HTSRA
FIRIAT R SCAR 145 3 e S At i o DL TRAT T 4
1% 5: KAGFE B RALZ I T ikt 5 LA A
Z e ER K F; B, BXAIER ZI, ZRBIFK
ML XAE S 6B 6 X Z G iR, 4 LALIE B K,
ZIE TS XA ) B G X FOR S .
34 XUBEBEWNXKEHNSEEXHEERENE
Z B KA BIAT
Kanfer 45 & Hi 1 58 J5 L B UL AT A b SR

=R PR R I EETOER, BT AR
AR AL ARG X BRIR IR . AR I
155 WP BRI R T @ RR S UL TR 2 1 %5 ), {23
Bl — A7 EOR W AT = ) DL 4E & A R
R, e FE SRR ) (TR B, e sl
58N ¢ & 23 32 BT 55 2 2% P 19 8 15 (Kanfer,
Ackerman, & Heggestand, 1996). Judge #ll Zapata (2015)
W —PAR Y 2 ARAE TR SR OC 1945 B b i
AT < AR 05 AR AR 2 AR AR Rk O A
RO TAE R o SR R BER A BEIRUR T4
P A IR, SUSERIBIZZ BRI

b T SCACBE B R G BT T, A AT I BE O A2 %
AR SO R B 55, —E W, MR Y
PRIRQER T . K1 A AT IRy, T xR e
TEBE YR, AR b B IR 98 10 B8 IR T LA X,
Chen S5 SSIEMTFE Y45 RE W SCIL R BT 55 16 1 3hAl
SCAERY g 5 5 SCARGES B 22 (8] Y 1 ) G £ (Chen et al.,
2010),

FeT RIS R SRR AR, AT B
K T SCAL I B 1) 15 B RE 8 UK 48 58 T TP v Y A
PR R B B SCAR Ay, AHXAS U AR L
P B FRANIF AR — BTt . S SO R B Y B RE
% ) B 28 55 T B0 = 1A 1A PN LE 19 4 0 R SR
IR, B e E AR AR R AN T i s R s L
GhHLSCAR R J1dgm), it | O BEA SOk R 4R
14 S S A GTIA RN SCAR A 1) L R %o 4% b S A 2
ESIVIVE S AN B AN V-3 LN & AT
AT R (B 09 SCARH 1)t BN BT 2 > Rk~
NN SCAR R g AAT g SO I o ] DA R A4S 44 1z
XF B S SCA I B AR BT PRAIAT A TR, Shl
AR S FTTIN R SRR ) i S i B 3R S
H 3R BN Z 55 T Kanfer 55(1996)5 I
BEFED  SCIERR B Ry, 15 oM LB A ) SC
LR Z, 7524 P AL B 74 i 45 2 i
MERE TR, & s B T AR A T
T 22U L DL BRI AR B 5 S
ARIE B0 PR P I BRI T S SR .
TR K R R DAERT v SCAR IR B i R 1Y) B R
e 5 BT 22 1 I [A] (I ] — Mg 50 Ak~ A
R EAA BT IRAIR W R a8, Fr LAFRATTHEN, &Y
SCAR IR B I B b SCAR R ) 5 B SO A B ALY
I R8s o P FRATTHRH

ik 6: XALSE B 3510 T ALK /) B o5 A%
WA MG EE K F; B, AL HIR
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48 %

B, XA ) 5 AR s AL B ROk 1A 6 I
kAN RIS,

4 Bk

41 KR E

BERET 27 P EBEEAR, 5508 T
T RS (B 5 . A, @ 5ERA R A
FIGEVEFE T BRI, AR TiX 27 RAH
3 203 44 HH 2 L EANIR G B 1 44 A RTINS A s
T AR R AN 0 TR R ) A J AR 2 B
K MR, TR AR YR BIF A AF 5 P S R 8 PR 2
W, SRIGHFFE N B 22t 58 =5 & b I 465 W] 3 & T
BT IS RO RN, A R s R R 22, AR
WFFE )4 Ko 3 AT, RRRRTIE R 2 4 H .
RSO RN R) 3 1) TAE M 2013 4F 1 H IFiGR, iRt 6
A, BARIR S BRI S SR s X
AR B L4 203 4y, MPEASARAH SN D SE it
SEERAE FKE R, 268 A0 AP AT X AN IR 28 B 2% i)
VESCAR H i, 28 = 4e kst 27 KA A B
H ol BN T 9 R 28 B K ) 2 AN AR 28 B
5 SCAR A BEAT RO o 25 = B TR) 4 2 5 Tl AT
AP ST ESCA RLR A 119 &, A RUeR
58.6% FRATINFI I WK 5 5 LA BR REATE T
YNSRI PA R D TR W L ) DK AT W TR
HIJE BREARTE N O GE T2 R R 7 AT T A, 33
A B BT A 25 25 S o BEA JIT 5 7 3 [ /41X 53 A L
1,

F1 HARBEHXSH
FEAORIE J5E BPEE HA  ®E O OPEEFE A1
FEAKR 35 23 18 30 13 119
HA 294% 193%  15.1% 253%  10.9% 100%

GORRRIR . 1R 1T

42 TENE

LI TR R B AR XTI T
NN XSS R = N NS NG i
NEO-FFI (Costa & McCrae, 1992), % % N AA% M)
IRATI ) B 2, TEBR AR ST TR R B T R A
Y0 s SC Ak FH P (Costa & McCrae, 1992, 1996;
Schneider & Smith, 2004). % F & 60 N H, 5
MNNKEHENE . #54EFE Cronbach’s Alpha {H435 0 : 4
¥ P 0.80 A4 0.79 bt 0.83 ELAME 072
R 0.81,

XWUEH. RFRMEHEE 20 N FHEHSCR

B 1 E R (Ang et al., 2007). 1% 2 2 A2 A 52
oI R TR A ARRE RN SO Ak P (Ang et al,
2007; Leung, Ang, & Tan, 2014), S0 & 55 H 40 .
Y FRHE B AN R ST B A SE AR Y e, FRAG A
SRR | TR S AR S AR T B Y 7 2L
W H O T R S . SUIRE ) RIS R
(Cronbach’s Alpha)-}y 0.89,

XWEEE . TR IR, SR
AP TP AS [ A o — o SR AR R 20 UL A 2%
A FAEA R SO 4E B T 945 43k 1158 SOk R S
(Hofstede, 2001; Schwartz, 1999; Shenkar, 2001), 73
— Py R 2 S 0 A FRB SRR S
(Chen et al., 2010), fkEoa5 TR RO & TE Y,
[P R 22, TEASHIEFE s FATR FH AT — Rl 2 SCfb iR
BT . 1 Hofstede SCAK PO 4E 21553 >k 11 AMIR
28 PR R 8 [ /b X HR) [ 22 ) ) SCAk iR e, A

4
AR D= (U~ 1)V} 4. 3D,
i=l1

TR j AR A [E /b X5 B E (R Y SO R
B, L AR TE E /MUK j 7RSS @ A SR E AR AT,
L 2P E R EZ SR RE EI0A55), Vs e
4177 22(Hofstede, 2001; Shenkar, 2001; Drogendijk &
Slangen, 2006),

BXUEBEARE. AR 8 M AHDY
7] 5 -1 5 28 B ER AR N ) B R = AP Ah IR 22
JH R 5 SRS A R0 o A IR) 3 3 A 2 i A T 1A
M viiRad R, FRAT & BUAS [ A0 i Mk AE A [R] Y 7R 1
]/ b DX N7 53 SR A AN TR Y Y o 33X 2853 S AL
HEAHFR AN PO BE L, ARG (R
Bt &F o LR TIA AN MR 26 B 5 S0 Ak A
FHA 2501 I 4n SR R FH 28 L 4 s << A LA 1 )
118 45 R A BE ME Al Sz e Ah IR 28 21 Y 5 PR/ B KT,
WANREAH BB AT Fo s A, iR A )R
JEARYEA AL Y g B AR PP S NS .
AHIFFE R, DN SR A A RO Y SR A H
“TZAE PR REE AR Bk 2 1Y J7 ST AR TE [ /4 X 52 A
REARIESR? | 248 BE e 1) SRR A nT A7 14 07
AR RE N SR DA G b 3 N Y L SC Ak AR
ERFEREON 0.81,

BHITE. BRHEUAEMIIR R, MR
Guit= AR R R . PR R ) DU SR RS
WA AT RESZ M 25 SCA B8, A HE R A AR 572 2 %
SERBYFZ N, AR X S AR Ry ] A8 Ak 3
(Chen et al., 2010; Ang et al., 2007),
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FH T OB AR 5 rp 14 K AR R 5R STAR S )
FARIEFAMNRZ LN A VERIAE, A T R A A &
(4 X 43280 B D S 4% ek R A A I D i S50, A9 R
FHT Lisrel 8.70 XJ JCH#AR i 47 90 ik I K 74T,
FEZSPH AR R REAL . R S e
B Z [ HEA 7% Lo 5 WoR, SEFRRA 1S
B (o = 667.08, p < 0.01; RMSEA = 0.078; NFI =
0.87; CFI = 0.92; IFI = 0.93), 1fij A &4 T T 74
A TR RBERLRI R A AR R DL AR 2), R SCfE
B3R R R A AR e ELA B 1 X U

F2 WIEMEZRSAER"

i Al x df RMSEA NFI CFI IFI
T P
SRR 6160.08 435
(Null model)
VAR v 667.08 390 0.078 0.87 0.92 0.93
T FARR < 1441.27 395 0.15 0.80 0.86 0.86
TR Y 1728.85 404 0.17 0.76 0.81 0.81
PR R © 2428.53 405 0.21 0.70  0.75 0.75

W i TR £, MRYE Mathieu A1 Farr (1991)AYEEL,
FEIEAT B0 DR 1 43 AT RH DR T A 450 B R SR 7 174 0 A
W4T T 4T AL (item parceling) A3, K4 5 Fl AR R BT 43 51 fa] 1k
g 4 AT, SO ) TR 10 AT

PFEFEARI T, BT A AR E 22 A R

e 2 BT TR N SCACE T3 9 R — MR T

A B . RITHE . MR R R
— BN F

T I A E [ — AT EE R

5 HEorprmgs

51 tHX2HF
2 3 WoR T 75§ 1Y Pearson HHE 280, #IMH

FbRUEZE o NARRRIT . SCILE ) RS SCAR A8 BRA AL
P Z AAAAE A R AR BE A P A DG, A e SCAb Y
JIH VR R TR . e AR R, R R
RS SR ) WE A (r = 0.15, p < 0.10), H
AR RIS -
52 RiZHEW

AT B 1 B AR A AP IR 28 3T AR AR [/
M X5 BEE ) SCIRIE RS, VR A ARBFREREARY 119 44
SMIRGISTE 5 AR AR TE [E /b X 545 )8 T 27
FEARIA ], 25 &SR SR 8 RS [F] 2
FIA AT RETE BG4 2 T 25 AR T e ), FRATTE
Jek Aguinis 55 H 1Y VR F £ )2 4 A A
(Hierarchical Linear Model, HLM) Y JC FR i 455 71
(Null Model) 2 6 504 2 Uk 45 548 5 (1748 5 4 e
JZ R TR HE EE (A guinis, Gottfredson, & Culpepper,
2013) AL RS & 47 5| Ry SCTAR R ) it SCAR 4
PR ROPE R, 28 A 2R E 5/ IX 2R T By 1CC
AR 0 (ICC < 107*, * KI g AR B 3), Wik
Aguinis 22 F B L, 4 ICC T 0 B, WA R
Z )AL Hr B, AR S 2253 A th 34T
KM T 24 mH (hierarchical regression modeling)fi¥
Tk F 4 BT EHENHRHrE R

FEHRL: BRI 1 FE 0 200 il X B SO Ak A B
AR E RS, SR S WoREERIAER . Rl 2
HERERMIREN KRG, AR H A 28Tk
PSS A A E R W E R OCR P =021, p <
0.01), MmmifEis 1 53] 3 4F.

R : H3HE Baron Al Kenny (1986)A% # 1Y
g3 4 ARG A O = (1) F 72 0 45 R 0 R )

x3 HWRAFITMLTEMEXSHT
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The M echanism of opennessto experience’s effect on
cross-cultural management effectiveness

LIU Changchang'?; JIA Liangding'; LI Juexing'; LIU Depeng'; YANG Yiyi'
(* School of Business, Nanjing University, Nanjing 210093, China)
(* School of Economics and Management, Jiangsu Maritime Institute, Nanjing 211100, China)

Abstract

Although researches have shown openness to experience is positively related to cross-cultural adaptation,
studies in the Chinese context have indicated a negative relationship between managers’ openness to experience
and their leadership effectiveness. Combined with a large number of failure cases in expatriates practice, it
should be noted that it’s necessary to examine the relationship between managers’ personality traits and
management performance as well as its mechanism in a cross-cultural context. According to trait activation
theory, only trait-relevant contexts can evoke traits action on the corresponding performance. Yet cross-cultural
context accords with all the characteristics inspiring openness to experience. Therefore, this study aimed to
explore the effect of expatriate managers’ openness to experience on cross-cultural management effectiveness.
Besides, based on job performance theory, we revealed that cultural intelligence mediated the above relationship.
In the meantime, since contexts could not only stimulate traits acting on performance, but also affect the
relationship strength between them, we thus explored the moderation role of contextual features — represented by
cultural distance — on the two stages of indirect effects.

Participants are from 27 Chinese multinational corporations. We collected paired data through a
questionnaire survey of 119 expatriate senior managers located in five host countries / regions and their
headquarters’ supervisors. Data collection contained three waves with two months’ interval. First, expatriate
managers reported their demographic information and Big Five personality traits. Second, they reported their
cultural intelligence. At last, CEO or HR managers at headquarters evaluated expatriate managers’ cross-cultural
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management effectiveness. In the end, we formed 119 paired data and the valid response rate was 58.6%.

The present study mainly adopted hierarchical regression to test hypotheses. The results showed a positive
relationship between openness to experience of expatriate managers and their cross-cultural management
effectiveness. Moreover, cultural intelligence completely mediated the relationship between openness to
experience and cross-cultural management effectiveness. As predicted, cultural distance played an opposite
moderated role in the two stages of the indirect effect. Specifically, cultural distance accentuated the positive
relationship between openness to experience and cultural intelligence, while it weakened the positive
relationship between cultural intelligence and cross-cultural management effectiveness.

The main contributions of this study are as follows. First, we reconcile the conflicting research findings
between openness to experience and cross-cultural management effectiveness. This study opens the “black box”
of their relationship by exploring cultural intelligence as a mediator, exploring cultural characteristics’
moderating role by including cultural distance as a dual-stage moderator, thereby providing a comprehensive
understanding of the divergent relationship between openness to experience and performance. Second, the
present study identifies the boundary conditions of the impact of openness to experience on cultural intelligence,
providing a theoretical basis for training and developing expatriate managers’ cultural intelligence. Third, this
study explores the edge conditions of cultural intelligence predicting cross-cultural management effectiveness,
explaining the inhibition of cultural distance in the above relationships, therefore providing insights for
organizations to form a reasonable expectation of expatriate managers’ reassignment to other host countries.
Finally, we offer the corresponding theoretical foundation of the expatriate manager selection, training and
appointment for organization cross-cultural management practices.

Key words cross-cultural management; openness to experience; cross-cultural management effectiveness;
cultural intelligence; cultural distance



