5512 %55 3 1) T Vol. 12 No. 3
2015 4F 3 H Chinese Journal of Management Mar. 2015

DOT %ifi% . 10. 3969/j. issn. 1672-884x. 2015. 03. 013

EEEEHN R IEE BN ER R

AR B ESS IR
A EFTRIAXRFAFRNFR:2 EEMAXTATLEEATR
FTHEHERATARRIGI EREZRFRIAEELTR)

HE: BFREADUIEREB T THRZAEA NS EET R, BEME KX DMK
H—FHEANERL LR LA ENEEEH TR i, RN FTEAEBTTRBASE
Mt B A R 2 R ot MAENIE  BRT BERFTEEERM BN LY hm . BiET B
MARE SRR TR ELABRRLF RO TAMEHALEETEZN YR, LRET B
o M ez BB RX AR PR AER.,

KR 5 BRSO ; BN

FEESES: C93 XHiREH: A XEHS: 1672-884X(2015)03-0417-07

Mechanism of Feature Convergence Effect Based on Regret Theory
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Abstract: Upon many studies about the mechanism of context effect, it shows that context effect
is driven by multi-factors. As a new form of context effect, the mechanism of feature convergence
effect needs be explored further. This study explores the internal mechanism of feature convergence
effect from the perspective of anticipated regret . The results indicate that the convergence or diver-
gence of feature has significant effect on consumer's anticipated regret, and suggest that the amount of
feature convergence products affects consumer's anticipated regret significantly, and perceived risk and
information process mode moderates the process.
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