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PB02 0.9842

1 BAERzE 3791 PBos 1. 0853 0. 6558
PB04 1. 1541
PBO5 0.9763
PBO6 1. 0352
SXC01 1.0526

2 WIkA 2.852 SXC02 1.1414  0.7538
SXC03 1. 2816
PJCo1 1.1483
- , PJCo2 0.9872

3 M RLA 3. 162 PIC03 L1845 0.7019
PJCO4 1. 0341
ZFCo1 1.1483

4 AT A 2. 741 ZFC02 1. 2672 0. 7084
ZFC03 1. 0252
FXC01  0.9821

5 MEmA  3.314 Fxcoz 1. 0683 0.7675
FXC03  1.0112
FXC04  1.1653
RAO01 1.0961

6 K& E 2,647 RA02 1. 1543 0. 7452
RA03 0.9962
PVO01 0.9625

7 mmmE 32052 Lo LR s
PV03 0. 9846
PV04 1.1874
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T H MEE BarE Al o fi G o
PBO1 3.412 1.0604 0.6558 0. 6586
PB02 3.506 0.9842 0. 6558 0. 6744
PB03 3.486 1. 1541 0. 6558 0. 7058
PB4 3.425 1. 0853 0. 6558 0. 6549
PBO5 3.518 0.9763 0.6558 0.6742
PB06 3.415 1. 0352 0. 6558 0. 6589
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PB SXC PJC ZFC FXC RA PV
PB01 0. 586 0. 297 0. 235 0. 282 0. 269 0. 264 0. 382
PB02 0.618 0. 325 0. 307 0.292 0.217 0.219 0.292
PB04 0. 786 0.417 0. 264 0. 353 0.378 0.413 0.196
PB05 0.538 0.225 0.183 0. 216 0. 203 0.216 0.402
PB06 0. 624 0. 367 0. 354 0. 383 0. 369 0. 301 0.253
SXCo1 0. 357 0. 725 0. 386 0.115 0. 158 0. 295 0. 317
SXCo02 0.413 0. 809 0.274 0.398 0.103 0. 241 0. 382
SXC03 0. 253 0.516 0. 165 0.198 0. 265 0.112 0.198
PJCo1 0.223 0. 247 0.693 0.152 0. 316 0.292 0.218
PjCo2 0.223 0. 453 0.714 0.164 0. 206 0.412 0.324
PJC03 0. 317 0. 317 0.516 0. 406 0.172 0.213 0. 217
PJC04 0. 373 0.185 0.621 0. 391 0.293 0.216 0. 305
ZFCo1 0. 259 0. 297 0. 286 0.529 0. 264 0.201 0.169
ZFC02 0.413 0.319 0.174 0.621 0.416 0.292 0. 248
ZFCo03 0.223 0. 369 0.195 0.516 0.214 0.202 0. 313
FXCo1 0.162 0. 273 0.451 0. 180 0. 649 0.211 0. 180
FXCo02 0. 315 0.163 0.272 0. 315 0.592 0.129 0. 315
FXCo03 0. 269 0. 217 0. 396 0. 287 0.601 0.168 0.298
FXCo04 0.401 0. 349 0.196 0. 253 0.542 0.318 0.196
RAO01 0. 296 0. 363 0.114 0.413 0.182 0. 725 0.197
RA02 0.116 0. 407 0. 315 0. 253 0.401 0. 809 0. 215
RA03 0. 381 0.196 0. 254 0.162 0.314 0.516 0. 354
PVo01 0. 201 0.321 0.175 0. 347 0. 342 0.293 0.563
PVvo2 0. 204 0. 201 0.293 0. 231 0.421 0. 316 0. 631
PVo03 0.416 0.158 0.239 0. 143 0.178 0.191 0. 743
PVo04 0.221 0.139 0.198 0. 276 0. 284 0. 376 0. 591
R6 BHABEESESHEITE
IEZS RS A A /M i ONIE A B {1 cr. U cr.
PBO1 1. 000 7.000 —0. 041 —2.136 1.132 5.715
PBo02 1. 000 7.000 —0.031 —1.613 0.362 3.294
PB04 1. 000 7.000 —0.035 —4.956 0. 456 5.510
PB05 1. 000 7.000 —0.072 —3.156 0.593 4.996
PB06 1. 000 7.000 —0.037 —1.956 0.362 7.463
SXCo1 1. 000 7.000 —0.131 —1.613 0. 828 4. 120
SXCo02 1. 000 7.000 —0.075 —4.956 0. 457 5.510
SXCo03 1. 000 7.000 —0.092 —3.156 0. 343 8.996
PJCo1 1. 000 7.000 —0.027 —1.971 0.319 6. 724
PJCo2 1. 000 7.000 —0.029 —2.047 1. 041 5.682
PJC03 1.000 7.000 —0.036 —1.879 1.013 5.617
PJCo04 1. 000 7.000 —0.263 —3.976 0.316 3.173
ZFCo1 1. 000 7.000 —0. 148 —1.393 0.128 2.120
ZEFCO02 1. 000 7.000 —0.423 —4.956 0.928 4. 242
ZFCo03 1. 000 7.000 —0.325 —3.156 0.928 4.120
FXCo1 1. 000 7.000 —0.203 —1.956 0. 456 5.510
FXCo2 1. 000 7.000 —0.035 —9. 265 0.593 4. 996
FXCo03 1. 000 7.000 —0.072 —8.998 1. 216 7.463
FXCo4 1. 200 7.000 —0.037 —0.624 1. 063 5.536
RAO1 1. 000 7.000 —0.036 —1.879 1.013 5.617
RA02 1. 000 7.000 —0.263 —3.976 0. 316 3.173
RA03 1. 000 7.000 —0.135 —1. 865 0.593 4.996
PVo1 1. 000 7.000 —0.149 —1.424 1. 057 5.136
PVvo2 1. 000 7.000 —0.211 —1.578 0. 837 4.536
PV03 1. 000 7.000 —0.319 —2.978 0.636 4.536
PVo04 1. 000 7.000 —0.197 —2.078 0. 489 3.536
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Empirical Research on Impact of Transaction Costs upon Consumer’s

Perceived Value under Mobile E-Commerce

WANG Chong'' *, WU Jia-bao* , WANG Yan-qing’
(1. School of Business Adminstration, Nanjing Audit University, Najing 211815, China;
2. School of Business, Huaihai Institute of Technology, Lianyungang 222000, China;
3. School of Management, Harbin Institute of Technology, Harbin 150001, China)

Abstract: After analyzing the composing of transaction cost under mobile e-commerce, the hypotheses of
impact of searching cost, evaluating cost, paying cost and risk cost on perceived value are proposed and the
hypothetic model on the impact of transaction cost upon consumer’s perceived value under mobile e-com-
merce is established, and SEM is used to make fitting check on the hypothetic model by means of sample
data. The research results indicate that searching cost, evaluating cost, paying cost and risk cost all are
the main costs which consumer bears to buy products under mobile e-commerce, which all are negatively
correlated with consumer’s perceived value. Among them, risk cost is the most negatively correlated with
consumer’s perceived value, and searching cost does not significantly make an impact on consumer’s per-
ceived value. In addition, consumer’s risking attitude is positively correlated with risk cost and evaluating
cost, which indirectly makes an impact on consumer’s perceived value by influencing risk cost and evalua-
ting cos. Finally, according to the research results, suggestions are made to promote the development of
mobile e-commerce in China.

Key words: mobile e-commerce; transaction cost; perceived value; consumer



