F34% F4H
2015 4 8 /]

PRNE SN

Jianghan Academic

Vol. 34 No. 4
Aug, 2015

U5 AL FAESe AT I TERESS

— AT HMR A ERA

)

oA

(el K AIATB2ERE, M 510642)

i O efTAEFFET LI P B AR A LR 5 H AR E P, BT AR R
BHRARE XAH T T H & FH s e Mad 2P 27845, K THRGTEER S AT, o
T EANELIN / ERELIAT, LR RFBHEZ T ELFEA REAERNGET AR, HET H L
FERAREA AT RALR B AR RK . FIES AT IMDB A= 23 W 69 HIiR B, > ER AW, BRI KRR AT,
PR E BB R AHER, B A XX E P RAXKERE Y m T AN ELZTRA ARG TE, 2L RAXK L
B B R R F AR AT sF LR G Hoa s R A T R R . X XK ARI A AR A TR kTR, R e
BTFEFRASEL AT RE N THE R EFTERLRT A,

KA A KR PRI R R L BE AL SR AT AR AL A 5 W 4% 1 AR ) 4k 0R b

FESES:F276.6 XEHRIRL:A XEHS:1006-6152(2015)04-0076-10

DOI: 10.16388/j.cnki.cn42-1843/¢.2015.04.011

—.5l &5

Y Sy — BB B0 B 28 RS, TE 4R 7= TR TE &
F SR Y3 rp IR oy v Ok R R A e
2% 1RBNT VS o A S 28 0 AN A Ll B A0 A 280k 3
HAEEEEH . EPrE RT3 A Jupiter
Research I8 25 43 #1220 - 48 11 75% )14 2% & 18 28 1
SET i Z 0, 2338 5 AN 6] A e M sk 275 77 e
fF B IFRlE BAE T REWEE B L P X ™
it B PEA, 3 8 0 5L 30 23 5 e T Y I 3K e
PRI, 77 o 7E 2 P10 6T 77 i A 48 i 1 B T S, o
AN AL AT TR A SRR, R
4 )2 1M (aggregate—level ) % 55 T 78 4 PF 18 5 7 i 44
0 CINEOR A B SR 7 8 W A 7N PR T N
TR B0 A5 & WA IR X 7= S i s o 1

REEL R % BAA =N E (A=
R AR VTIE Wl 19 B, (5 B K 1 ] &l =2
RS TETDIC R o 2 o 8 ol L R i ] I v o N = W
TCE R FAT B (6 10 DT 18 S 40 T R ot 1) S8 o 4 2
PRI, Aol DA B 27 R ST B g 56 7 0 AR PR 2

KAG B H#1:2015-03 - 18

VAR R BITE L P PR Ie PP AG A7 100, $2
PR B A TE LT IR X H 7 45 R il 285G HE
EERiE R AN OR e A B N EPSOURIER &I S € S
TG R A S PR SRS W B 8 2, A, Ama-
zon | Tripadvisor . 5% 7R i 3k . T2 3R 190 45 - 4 3 ok 01 2%
XV B AT P B SR AT B PTE T B &
FE f% AR 413X Al AN ML ) 8 45 T I R A IFE AR
s TR B ) R (ER X R A PR
T s B T) AR 2R, T 1 B i SR A e B & A I8
B RGBT ROCR KA. i, LA, o7
ARFEITfiy AN ] B9 R A e 7 i R0 A A RE B9 P8
B I K — [l S B 7R 2 Ve A
HY PR ZR I N7 T ARE A 7R 2RI i A Rk A T
T, BFE X5 R AE LR Z A il 2 g g o) 3l
B AT IR W a0, BIF ST R I I8 1 SCRFIE 3T
WA R AR B PFE 1 BRI, U T R BT 5T
Ko HZ, ST Gk = — > B A9 3198 2 A HE
20 ME DL BEAT PRI B9S2 i AL o Hh T X AR
JE BB IS A T U I 1 WU R A AL T TR 2T

JRF) W Ak - f2 2 A0 F) < hitp : //gks. jhun. edu. en/jhxs

EAMAB HERALALSHFRB S MEE AR TN ERLRETRLGFTAHRZEHL”(13YJCZHI16)
EHERMA A ER, B, LREFA, EHREXFALELZRIIFT, L,

« 76



2015 456 4 1

XU I - 5 SO T 7ELPFE A VRS

A VBB B | DT Ry 7E iR A PR oY 4 ST
T—A G — M EEHESR

SR, O AT DF T ) SEHIE 73 B 2 0 T B — AE 20T
WHEAE , H R Z R SCTE, st b SCPEie A
PR FEAR D0 LR A RE B R R, R TR ¢
B35 56T, A A 28 78 R 22 09 1 IR R0 R T 25 5
(2 B, Ol A PR O TE BT IFE LRI A T
FEEEW R A WIS T O 1 5, T EARE— 25 H AR
o ST BRI Fk R 7 & R A2 AN )
B G2 T T W3, AN ) SCAR TS S5 T ) B A Ak b 15
T FIPEEAE DL, X85 65 F 4 BROR W 19 Bl ) 2 ¢
HE L, K, A ST SR B A — o i e S ST ik

UL, 2 E A O A B SCER AL T DL RO
b PR AT () 5 SCAR SRR S A BT HE SR 1R B8 sC Ak 2k
RIXAE LT A AT 252 ) 9 ) S8, 76 35 5C
AT, o SIS T A5 R PTG B IF e S
Ws oot R LR, DG BKE 5B
TR 1) 45 2R 40 Uk R AR R ATe A M B s i
1A T 85 SCAR A AR R 7R R TE IS A M EE e A
R, 253 PEHUIMDB LA K 53R W 5% 17 45 4 A F 5% XoF
G NI HEAT T RS0 . A SCES IR B SO A R
FEL e A Mo B — o i3I8 sTlik, R B,
FE S ] LR SR S5 Aol AR AN TR SR T
T A A R AR R VT B

— X ER LR

B H AT AL, E NN E XL e A R
SHEAT T OREEETE, FATT AT LA T A AF 5 0
U PR 5 1 SRR AR AT (8] B

(—) WA

TELPF e A VR W BIF 58 7 1 e e 32 2K A
THEE P40 0 A A U T X AR
LV AE B E B9 20 AT, T8 5 2 A (0] ) R B )
RIS W TR LR A TR B SCARRAE . LE
4, AE 2R VE 18 B TR R AR | /R 3 R ik B1R Rk
= J7 I ST R AR 8 57 2 G ] R A
B TR AR LIS YRR R N R XS
g H Z B B ARYARRE S A B ST A B
J17F WA [ B WA R fi BEAE SR A I, LA
WA B XWEE . e et A SR
T B DR SR AR b B B (L, A A B2 W g 2
WXIELATFIe A AT i . MR 7E LT e

AAHEEER MU RS R B — PR Tk
O B2 o ) 0 I SUE FR AR, X AR LT A 1
117 RGBS AR, 3 51 N R Ge B & =X
B TR ML IR A HER R R, A
K ol P 156 R 7 A st e B EAY , AE e S Ak
JEHATTENZE

(=) WFFEAFAE

(AR e 7 N [ K 11 R £ £ A o S A B O -
S AT T o3 A, 4 BRI X R A X 318 A H
PEY RS, 0T LUK AR AR 3 99 0 PFI8 9 25 R AE FTPE 8
R SCRRE o TR ER A E ST AR P AEITEIE N
FERFAETC, B 5 PRA8 SCA AR EAH S A RRAE , A2 4 17
LR TR SCHRFAE | 25 R 5 AR R BORAAE o T4
fIE 5& 1 5 IR 1 AH G 1Y 47 1F , 32 Pang ™' BF 58 )5
K, Zhang"™ '€ ST K L ARFAE , I g [l 1 A5 A
FEE T X SEAFAE XS IS A T PERY R . Zhang * ' 7E
LR B, TR Af B2 20 PP 5 7 i R Z T
B AR , IR R 13X AR AR XA P 1 52
W OSCRAMIE G PRI 1 T8 5 R AE , & B8 1A ) i
5 AKE N e A ) TR 2 TR 4 4 X T 2V iR
A AETE w2 SR R AE 2 R T I8
25 A6 J7 T AR AR R S BRI 1 R, X AL PR IR
SO AN A okt RS R U R OB N SN A O R RS R V- 5
fiE o Mudambi' ™' J& T A8 5 PEFS S5 A 1P K
XV A IR RS2, O % LR S 2R (R A
SR U VE T ) X 0K R e S B 1 — P R0 . 7R
WA b 2P R AR K B T —
FERE, 59 2 28 %o A TP DE AR 22 ) 2 70 ) A DG 56
U0 BR T ARAER P B U I 2 A IEZE IR
PRI T VP 6 7 i B A B TR 2 B R 1
JRE A 3R, X8 PN R ] RS R I 9 N IR IR A
FHPER P o Kim F1 Zhang 38 15 1 8% 5 A1 42 AR X1
WY BT T AR 8007 E R S5 R R B, ek
RS W R AE XS PP A P DTk AR e 5
W 25 V8 AN [R) o , 0 0 0 B A 2 5 0 v BRI 1 1
JRRARTE o) 40 v 140 T 70155 J TR % B S5 17 R AR X 1T 18
AAMERA R EWIEREZNR

B TIPS N AR IEZ Ah , I JLAE 22 3 TR IR 56
HEVPFIR R b SCRRE R AE LI T PR A 52, 1%
BEAFHEAR D — R U R AT R 2 5 Wi T 2% & 0
WS A FPERPEY , 8 B GOV 7 PO B 1
TPe S P PFIe B RRE . 35T Amazon BUE 191 &
FERL, Mudambi % 3338 5 S M4 00 72 263738 A7 T 4

.77 -



HIRNEFN

R 345

FEAE A FE I, 77 i B R TX Rh SRR
156l S 3 — 20 MR AR S 5 P B 3 A 1 O TR AR
TR VP30 A0 s P 0 PE Ve A A A 52 0], ¢ 30 TR VP8
e S P LA T 1 52 0 TR S5 T BT VR A g 1 EL AT 6 T
SR Hu T A8 B A 22 % 24 BB TE T T 7R 46
PR A R PR ) B, & S8 # 7E M 48 h i B K 5
3 i BRRE B A% TR 3R 23 S MR TN 9% 3 X i R Y
TEH I_fﬁO’Mahony 1 Connors [ AT 98 3 & B8 T [A]
RERYEE IR B ] N 25 T 150 IR ) 0Lk e A AR o
R AT T BB R,

g BRIk, B A WA SR TSR AE DT
AT T REMHRR, I HAR M T — 204 45 19 45
Wo SR, Bl I PR Ak f s & S A #, i v
T 55 I 3l A B 55 = 05 D138 I il T B 78 AN ] SO AR
S E KRB A O Rl 55, T IR AL 1 B S Y A5
R TF SCAL T 5T 4 ) o v 7 SCAk 22 5 0 3t
I A 8 280K 23 7 A RO I K A0 SR X 2 Al B X AN
6] SCALTF ST A [ 7R PP A T PR AL
DL T Al 1 Pl e 4 g o i BUAE i 7E &P ie A
FHAE 5 SO T A6 18 B = 48— iy BLe FSE L AR,
W, AR SRR X IX — SR BIR 7 Bl G A 5 1 il |, i
At 230 2 v g U IR UL AR S A B e S B e
Fe il 75 B SCAR A R O TR LV e A R AT
3T o

= RBRRIE

(—) A kLR

I EPSRUCIN D)3

BRI AE B AR B Ok A I E BIRIfE
B2 KA LI T FE A N A5 Iy, 7645 B 1%
VLML e b, A5 B IR ARG AT {5 PR 52 TH% 6 A 2o
J7 KA T AR R T E S E N HARAY
AR DY SR B G R R B, {5 B
W 4 0 e AR A PR B R B IR G T {5 B A
TR R B ALK, ELE ARG B HEA F T

PRI R BT B R ) 3 AT
U, — s R b, BAGE B IR Y P AR AR MR A X
7 AR PR D AR TR T A
98 EREIR R . PFigd Ll fE
T3 A AT R B H R PRI A T Y G B A
T AT 2R A HEAT VM T e 2 2R i i
JA S AHL e SR AT B M, I S
TR P sz, BRI 245 B 5w A HIPE A
e 78 -

Wi R i R A BRI R B, A N 32 O AR
RS A5 SR ATE AR 24— Ff X
2R R B W B TR R SO
T A5 B B PR AR RO VE A TR] o AR B B
B T SUSCA AN N SCSCAAR X3 18— A~ 48 B
T8 19 J2 A 23 AR T 2 52 W AR 78 2H 21 b Y AN F 25
ST o AR R SOSCAE TR BORT IR S LA N
A P, AT 2 32 ok B BRI I T ok
SRS INTRNE 'S € A LN 15 2 NP e
PP, 0 2 R - AE S AL o 7R AR IX
o, AT IR AT S () B 2 52 B RH) B B 1 52
Wey {5 S U T A5 B — e AR B s T — A R
T8 M AL 2 T B AR B 1 5 AR AR AR 32 SO T
BRI AE B AT 52 e 2 AE A N 3 Ok
ISR LA AR SO R R

HI: 75 N SO R IR 32 SO L 1P
AT AT 2 R MR 0% B, VAR 2 AT A R
TSI A FIVEAATE IE 19 520

H2 : SCAL R BT 7 PFe 2 nl A5 B g A i
PERYSZ VR HT, 8RR 32 SCSCAR R, PFIs % Al A5 X
VIR FE B 52 2 A N 32 OO B

2. WIS s 1

TERZHOFIE Mol PEe & — B X 7 fh it 17
1R B S B APEr, X AT R 118 2 & X i
B SEWLPEAN , © A SCHIHRE e S A o 4 B 23 e 1]
PEIE >, IF A RS W T A5 B IR AT A5 B 45 A 5 )
B 1 I 9 3 XA ] 28 B PRI A TP Al e
HRAR PTG I T AR A LS, A T 5%
PRI 7 il B PFAR R UL, A R 2 F AT B A
TP T) P BT 3 S T A A DU SA S A s 1 T
YRR LE T v ) B DA X AT A TR I TS e
TR A SCHR 09 52 38 B ok, FRATTIA R SCAR B ) )
B X 45 10 2 T 52 W, Mudambi 19 55 3IE WF 58 K A
Amazon , 111} B [ 1§ i SEUE B 55 5k A )

FEA N E XSS W 2 [ Ol 2 A
WLV 2 8 B2 F AR 8 25 R 32 UL PR 3R 9 B i
A FTIREE, PR AT T R SR S A K
FUMELE B PR Ie . MR IR 32 T,
T 2% 2% T AT G 527 3 Al 19 3= 052, 52 B A 32
o KL B e T K R G AR o AT T
EZ e 8 RPN U= UGS (NP3 /NS E D RN
i LA B B s PR S A o Ul R U
BRI S R W], TR AR SO, Hof A9



2015 456 4 1

XI5 SO T AELPFE A TR

DX 2 SR e — MR E B A R A& T
FEANE ST X Fsgm AR N, Wik, A
ORI

H3 : SCAR SRR T IS s Pk X A7
AR IRAE o FEAS N3 SCAER , Hr ) v R A E
T W it P DA B AT iR SR AR T SRR,
viig P VT A LG v TR B

(DRGEALER

LFe K

ELM J A CHIF 5T 3 B, T8 2% 3 76 E 47 1 S P o
B, T BB AR IR 7= o O 7 R A AR R B AR 2
ANGEANY T E 8 A E B ZORFEARIY 9% 1R
P70 R A S T B AR D R RS, P A
ST B E S TR R R R AR 1 R 35 22 R T ok —
ATl 0 WIS R B AR S S0 A N 4 2R A
MR T, 05 B H 20 3 2 0 fn 415 B = KIS
B EERET THEENEE . EAREIE
TR RIS, K BAE L PRI 1K IS A R
A IE [ Rt

RS EUR Pl R I (N NE S S & A =
TR SR G BB FRE AR 2 4E b —Fh R X
2R B T B T AR A PR SO T
T XA R G R R T RAENAE R, 5t Bk
3R, BATA R FEA N F SRR, ATTHE # 3K
HAE B FEAR R 2 SO, AT SR R 2
VIS LS AE A R B AR . XS
ORCE A A B, FRATT R B, B B RIS BT AL B
FEMGRELEMGEHEFEE 2, Fil, £4KE
SCCAE TR PRI K RS A T A 5 i A
F AT R, R, 25 R

H4: 764 N XSCAE FE iR 3= A R, iFig
K HE #2550 T B T, RS R X R R I
WA MR AE A I [ R

HS : SCAE SRR TS K X e A AT
W VE A, SRR T SOOI TR PRI K E XIS A
P 52 M 2 LA R 32 SO T TR

2. PR T Bt )

WO R A% 3 D 5% 3R R A5 BT AL i IR R
S T E UL IR RO 0 B He R R
AT TE BT D G SN A B B TR ECEE L OE TR A
B AATIAT R B E KA . Ahluwalia & 31
T P Ak B A L OE T M B A SR A R
W, B DT (R B AR 8 0 SK PR s 4

R PR, g AR

H6 : 7> N 3 LSO AR AR 32 SO R L g
P18 070 T 1R S 2 B T T 1 X PR A T R 17
T 177 JR% R B2 X G R 3R 1 P 1 A T P A AE IR W)
A

9381, Hofstede & B, 7E AR SCALF9 57 AT
SR 7 XA BT AT AR R O , AT
BB ) 3R 0K R A S I, O T SR ZUA
[rl | AR 2 S B 00 i A7 RO AL BE R, T ey 2% 45 1 T
AW 5 5 AR S, 72 NSO, AT
FEAT 1] T 3 8 X TR R T 7 TR RO B Y
T CA FEAS 1 32 SCSCA v, 38 v BT A 5 Y 97T 1
JECE T R S W AT Y LSRG 0 TR OO AR A
8 B2 i £ P AR SR A 32 SO R B SR o PR, AR S
25 LA T R

H7 : SO BRI T 1 38 070 O TR 2 T8
EEREERER IR o NN S8 & L A AR TR P O
AP FVERZ WA LT AR 32 SO R o

(=) 4 AL

Br 7RI BB R R Z A, 1 2 A BF 58 SCHk
Hh 3 S AR SR BB PR B P A S 4 AR
AR g L0 R TR SR R R e A
PEIE B 22 O A TS i BFe B LLE
PRI e A B 52 R B AT 455 5 1 PP S
8 PR AR Z B B ITUBCEE IR A o] B K, A
3 A I T 5] 8 2 582 0 %0 D198 B D0 550, PRI oK 3
& SN PR A D s o A

i i AL A, AR SCHY B ST AR An 151 1 B

AR RLER RGRLR

H1 H4

WEHTRERE a1 ek

2
HRE
" H6
PRI B } : 3 S R
H3 H7
H2 H5

AR

B BT AN R
M. R TT &

(—) LB K
N T B UEA SO A RS, 7 B R A AR
79 .



HIRNEFN

R 345

AL ST TELVEIE . i, AT TRA T
R AT IMDB 1 HE 52 P8 I 3 1 52 P8 HE o AR B
Alexa HlE 45 , T3 W 2 vh [ 55 52 00 1) 78 26 DF 18
i RGeS 95% 1 FH POk E R Y i IM-
DB &2 @Rk KM ELZ M, 51 H KAf
5700 J3yslal e X SE ok A IR A . T
T i IMDB W 3l v P B X A, AT B AL AR
T 5TTH P BERL, At R I, K2 90% 1 H ok
SS9 NI S L RO
W2 IR 2% R % Hofstede X SC AL 48 B9 0F 58 %,
XL [ AR N X/ R AR Y 48 Ban
RN
F1 ERIUEEHE

B 7 G ED VLTS

EE 4 H A

| 21 40
£E 91 1
KA B 90 2
EE| 89 3
L N 80 4-5
i 2 79 6
£ 74 9
T S 71 10
ERZ 70 12

R4 5 SC AL SCHRATF 9T, 48 BB B2 3T 0, 16 BH 1Bl X
SCAR A ) T 4R R 32 CSCqk i R T 100, 3B [
F AT ] T AN S0k, I 1T IR B
Hi % B, v [ JE AR A T2 SCSeqb i At [ R AR R
FTANFE XA L, & R AT IMDB [’ 3 f
oy ik B A S Csce At S AN A 32 Csefe st
2o B LA, 3X A B AR I R A SRR 8 4
HH

T IHBR S R S AU i R 5 e, FRATT 4%
SE LU BB A 3 300 8 HL 5 1 ME— BRI RS
AT A 19 3285 43 S TUBBLIX 300 3 H 5% 10 5% R 5 K 3T
WHMEE . N T THIRIE I DM | e BT B0
1 g A — BE ST AR 22 NI 2 4 1) 52 VT WA A5 3
FEAT PR, R AR R B PO () 10 K DL L 52
V5 R T 8 ot M (PF 43 ) W52 w75 BRI A
PEP SR . 20 b TR, B SR A5 35k [ IMDB 1Y
YT 3102 4% Lo B S M T SCR2 T 2824 A%
FHF AR 50

(=) AEEr a1k

I 3 AR B B X RS AR R T A R
. 80 .

DA R 22 BTk T 5 R — 1, AR SC5E AR A7 T
P A MM (Helpfulness % ) A7 G T8 Br 21 14 ¥F
T I B A B e A I 2 i kR
VG 1 35 A R Sk Al 1 VP8 55 19 7T {5 BE (Review-
er Trustworthiness ) o i i #F & XJ 7 & B9 4T 43 (Rat-
ing ) K i 12 PF 8 A9 % 0 P (Review Extremity ) o {H J&
TE A [ 2l v PF 3 B AR AN [, IMDB Hh 373 19 71
Bl 1 B3] 10 & , i 520 ™ P B9 9P 20 i L 1 &2 2
SEo T T AT IR K IMDB A - 53 a8 1od
PLR 56 U Ee o9 5 BV b ife - 1—2—1, 3—4—
2,5—63,7—8-4,9—10-5, K EE XN
PEIE H a1 %= (Word Count ) , AN [A] T3 3CSCA,
SCSCAS i B3 5 o3 3 B i Se AT el SRR T
i) [ E i o A SO K F ICTLAS (http : //ictelas.
org) AT 31T 55 o FRATTIE i T SO RO B U5 i
Xof SCAS B A5 A ) 2E 4T 53 A, % T IMDB i 3 S0
I8, 38 & Wiebe il Rilo 25 tH #9175 8% iR 1 & E A7 1%
JRRAH ) 43 A e X T R P Y e SCETE i
Hownet (http : //www.keenage.com ) $2& fIt 1% 1 J&& i) 1 &
BEATAG B4 B o XA, 300 o T T 17 J 3R] Y A 7 T A7
SR A SC b I 7 B8 L 491, R S DY B T 5 JK
5 & (Negative Strength ) o i 13 P8 It A& 28 09 Bisf [i] 1
B PTUBCAS 1sf 1] 18] B8 ok xS 18 19 B2 1 14 (Elapsed
Days) o VI8 T 15 2 A7 FIPE B 5 B ECd AR S 42 il
54t (All Votes) o SCALZE AU (Culture type ) 4 5 4 —
JeAs R AR 3 SOOI R 1, A A 32 ORI
H0.

WA B A 46 B A7 78 1 AR PR e 3T AN 3R 2 By
N o i EIEE R, RO R TP IR 2 A bR
JEAFTE 22 5, UL HAEHATILH . odn, N 27T LA
A 2 G R PEIE Y B P 2 R L TMDB R
W72 B RO 22, 35K F] B PR Dy Hh B SO 4
O ) T 36 R o O T B K T 2 e X S 6 4
R A SOR A PR KR s S e
AT R AR SR SRR AR AL [0, 1] X TE], SR
Jo PR T ORI SE5

(=) SE AR Y

S TR 3, B A B Rating FT Rating” JlT A
Y, FR AT B AR 4k Y 43 Rating ALK A8 i A FH
Helpfulness Z [A]J& —FAE 4 5C & , % IMDB $ic 45 4
RV, — IR BN IE , IR BN B, 5 2 [H]
SH AR U B ORI R OC R R E ]
WAH L TR PFE A o 5 Z A, 502



2015 457 4 1) XI5 SRR T LT RS
x2 WMMBIEENRER TS T
IMDB 29 M
x¥F
¥ E 1k 2 RAME R RAL RIECKL iR £ FAME KA
Reviewer Trustworthiness 26.340 35.680 0 1 68.230 29.210 0 1
Rating 3.280 1.970 1 5 3.490 1.390 1 5
Word Count 246.380 199.430 33 1277 1034.510 1058.360 26 23848
Negative Strength 3.450 2.030 0 16.26 4.270 1.660 0 17.36
Elapsed Days 547.320 838.120 0 3993 212.300 321.220 0 1850
All Votes 179.320 221.520 51 1812 160.070 278.160 10 3821
Helpfulness % 55.360 23.270 0 1 66.310 30.460 0 1
F3 HEBIEALR
T¥ A A2 BEA3 A4 HALS
Elapsed Days 0.025™ 0.022" 0.0.21" 0.019° 0.018™
All Votes 0.038 0.038 0.040 0.041 0.041
Reviewer Trustworthiness - 0.095™ 0.093" 0.092" 0.089™
Reviewer TrustworthinessXCulture ~ 0.018" 0.020™ 0.022" 0,023
type
Rating - - 0.023™ 0.035" 0.049™
Rating’ - - -0.010" -0.010" -0.008™
RatingxCulture type - - -0.070" -0.078 -0.099"
Rating’xCulture type - - 0.040" 0.028" 0.024"
Word Count - - - 0.650™ 0.458™
Word CountxCulture type - - - 0.981" 0.821"
NegativeStrength - - - - 0.988™
NegativeStrengthXCulture type - - - - 0.356™
R’ 0.132 0.241 0.281 0.311 0.431
F 99.271° 100.819" 45910™ 67.592" 108.970™
e ek 5 31 R TR 1% 5%  10% 89 R E R
Ko Sk Ul , BT B — IR O T, R AR B.EIEARER

RO IE 3R R A s e A F T b RS
Ao T 5 UE SO 2 BRI I8 B g 1 RICR 1
T YE M, # Rating . Rating” 5 SC K28 HY Culture type 119
SEXITFUMAMERL A IE 5 H1 \H2 \H4 \H5 \H6
H7 , K 40 N AR 18 M A% 5 5 S0 28 Culture type B 58
SCBUMAREY - SR RLANT

Helpfulness% = 1 Reviewer Trustworthiness +

B, Re viewerTrustwor th iness X Culturetype +

B:Rating +B,Rating’ + B,Rating X Culturetype +

B.Rating’ X Culturetype + 8,WordCount +

BsWordCount X Culturetype + B, NegativeStrength +

B, NegativeStrength X Culturetype +
B.. Elpseddays +,,AllVotes + &

(—) &5 br 5t
A SCAE HT SPSS19. 0 A A4 OLS [l 5 452 B %6+ A<
HEAT N5 BT, Ry 43 A AN TR 2500 R 2% e H
PERY i BERE T, IR OB AR i A SRR B AL
A BN AR el AR X R AT [T
[ 5 25 S 3 W SCAR 2R R T O R AR RIS A
FHE Y 52 i s8R, PR, SR FH 04 01 U9 6 IMDB FE AR
T AR A A3 R AT B BT A 45 28 3 3
LA RBORWH N, F S8t i 08 a2 R
By B R AE BN BT A RE R ) AE
EMEARTE . R AR SR RLA S AR — A IE
B PR 5 Z2 8L (adjusted R?) Ry 0. 431, A5 78 58 11 i 3%
.81.



HIRNEFN

R 345

(p<0.0000)

TERCRL 1 o AP ) A8 i, 25251 BRI
L Ve 54 I 2 IE A OGO &R, B S A
FHPEVT I 9 R EOR 835, JF HIX B 3¢ R A A H At
B2 & J5 R A WE AR

AEE D 2 FF 46 A P18 35 15 4T B S AR AT BE 5 S
IR (R 28 LI, PR 3 1] L& BLAF & Reviewer-
Trustworthiness [ [ 5 22 008 & 0 1E , S0 AB 4 1 9%
XFE 19 45 5 [A] B} 2 78 Reviewer TrustworthinessX
Culture type /2 G0 11 5 35 19, S8 1 1 — 2046 50 P
SCAET FPAFAE R 22 5%, 43 531 %k IMDB 1 G 3R 9 195 4>
PR IAT T A0, 25 R 4 K5 R, 4
R B, PFIe A AT AE B AR SR T SR (0. 112)
B ANAR T SO R (0. 089) X REIE AT 14 52 i
PERTEE 55, PR MR 2 15 3 SEUE SRR o

R4 IMDBHUIREHBEIFLER

£ 74 (i 2 EM
wE 0.383  14.089  0.000
ReviewerTrustworthiness 0.089 5809  0.000
Rating 0.049 2613  0.008
Rating’ -0.008 -2.458  0.017
Word Count 0.458 14341 0.000
Negative Strength 0.988 2760  0.000
Elapsed Days 0.018  -5.987  0.000
All Votes 0.041 0612 0.661

F=32.067, sig. =0. 000, R*=0. 328
x5 EHEMHPEEEBETER

wE 74 L REM
W 0341 7514 0.000
ReviewerTrustworthiness 0.112 5356  0.000
Rating -0.051 -1.565 0017
Rating’ 0.015 4321 0.000
Word Count 1279 17.923  0.000
Negative Strength 1344 4450  0.000
Elapsed Days 0.021 6430  0.000
All Votes 1722 3944  0.001

F=176.446, sig. =0. 000, R’=0. 431
NAEEHY 3 TT 45 I A VP8 i S P AH 5C AR 1, A
3 ] 5 45 5 i 7R 28 X3 Rating X Cultural type Fl Rat-
ing’xCultural type #BJ& 5t 11 i 35 1), 33X 3¢ B SCAb 2 Al
P PR R S M X I A R R, i — 2P
K 55 WA Fb SCAE F T AR AE I 25 5% . 3 4 7R Rating 1
Rating’ # 4& 4t 71 {2 3% 19, Rating 19 1E & £ Rating’

« 82 -

SR L I W 8 & A L R TR e A g
L 4% o M PF IS BN AT A . 3R 5 R Rating 1 Rat-
ing” #2481 i 35 1Y, Rating 19 71 2R £ Rating” 1) 1E
RBCR] TEER T SR, o PR PR AR T
thE PRSI . PR, AR 3 45 B S

AL 4 TFUG TS B R g K B 5 S0k
FERIZ I, AR A 4[] )5 45 S AT DL B AR
Word Count Fl15& X Il Word CountXCulture type #B J2& 4t
T 1, 9 H Word Count B9 R EUN 1E , 13X v B i 1%
4 WAL VS K IR T e A AR, O H
SCAEZR AN 1k M AR, it — D ik 4 3R
5, P FIR K EETE AR AR 3 SCCAL T (1. 279) #HEL TS A
F AT (0. 458 ) X PE I A 09 5% e B 548
I, (R85 75 B3Ik

FEHY 5 A BT R S S SO 2R R AR X
i, #AY S ] 9 45 51 5 7R Negative Strength Fl1 58 S
R0 40T W35 1, IF H Negative Strength ) & 50k
IE, Wt 6 f BBk, k4. K5 AT LI —
A B, BT R R AR AR AR 32 SO (1. 344)
FHEEF A A 3 SO (0. 988) X A3 HIE 5%
Wiy S5, DA, AR i 7 45 B SR IE

I3 A 5 R BT A W AR SO R T IR U AR A
T[] RE A T, 0 e SRR R I AR G U R (] 5 1)
T AT FE LV i A IR 0 R4S (2 R ge XL
RN S 2 AR W Fh SCAL T X 158 1) 52 vl SR
AT FEAD N F SR T LT,
VEIR 3 A AR BE A & R 1 PF 0 0 A PR A 7R I
6] 52 0, PF 38 TR L AE 4R K 3 SOOI R X T Is
A FHYERY 52 ma 2 A N F2 SO R B SR . 7E A
FSCSCAR TR v ] VT XTI B Y R A T
T o PE VT ST, 5 M B, 7R AR R ik
N R R A a1 W R Rl T o8 A 1 P ) S A E
A TEA N T SO R R = SR , TR Y B
T i SRR iR BE X HE e 3 B VAR A R A A I 17 B2
M), fHL 2 70 T8 17 RO E Ze I A VRS2 e AR L T 4R
NS A T

(QupY =38 ¥ ivd i

N VAR e B UOIR T, AT AT T
ARG 5 — R — e SR P AT 0 A L
AT A HYER 7 ¥ A PO 5 50% DL f93T
WA HIESE SCRh 0, TiA PS5 50% & UL L #3F
WA IR E OO 1, WF SRR T2 i 1] ) ik
2] ESCrh DL PR I | o3 e o RS Y



2015 456 4 1

XU I - 5 SO A T 7ELPFE A TR

LR FEAS — 2, B JE N 0. 447, 78 5 1 R B
KN BT AR ARFF 5 R 25 PR A s . 56—
F 8 5 e 0T AE B R LAV A TR i
PR A B, O B TR A R AR R IR B K A
PR RN A TT R HEAT 013, RIS A B BT,
PG AT AE BE FIPEIE K B Y B4 15 R 80 B T RE
171 P V8 A0 S 1 A0 070 T 17 SR B 14 1] A AR ORI
T, BRI AR A B AL

N EREHREX

Fil 98 “ SC AL 28 T X A 2 PP e A PR A 4%
M 3o — AF 5 1) AT, 6 5 ke 0o e A 1 ) 5 S Ak
Es= S0 I S NE S S A = S
T SR BIRSAN[F) R A e e A AR
AV T AL o A T B SO TR P A PRI 5T
B R FH DG AR % 3 e IMDB #1531 5% F 2548
PEAT T SSUE B o AWFIE RA —E I BNE B LK

B b AR SO P R 0L e A A s S A B
W T — AU HESR FF S AR ST 5t R,
PRSI A HPER AR S R . R LR ie
A P VFEAEA R 2= B2 T2 0F 58, (048 3
BT AL, X2 B RN ES ST A T X AE L PFie A
PESEAT TS, R I, AR SO ST e T AR 20 A P AT
FET7 1), A B SCAR R SE 3R TR RO MR o 3 Ah AR
SCHBIF 5T TE B 1Y AF 5 TR A 5 Al DUk e A R S
SCAR SR TS B R UE T U R X R AR
BITEA N FE AL TR 32 O3 T A A, (H
Je PR A Rl X O 20OM 28 e 50 7 P A SCAE T
X AT TE LR B PPAl A 7R 22 57

AR SCAIFFE R AR 2T 38 W il LA e W 5 35 55 190 il
HARZEWIERE L B LR HERERAD
JI g 3 86 o sl AN T e AL T 5 SR DR AR £k
PR HHE 77 o X HE 1 55 8 il AR OGO
1 BOTE LT IR 15 BT T B 2 i T 8 R ek
g I R SR W) R A 2 o T R A 4 R A Y
B, HOR B 2 B4 FL 1 R 55 0 ot AR R I T A6
N ST 5T B P SR AR 55 o XA SR,
B0 AN Ta] S B A PP i B A B 9 7 I 55
PSE T 1w 14 Fie 55 oA, T 2 B2 W R £ Al 55
ARICHIBETE S s T AR R O UL R MR S
2R TEA A SCAE T B 9 1 LR A —RE 09, X
AR AT 5, W3 B BT A TR B HERE R 4L, L

PR A A R . B AR SO IR SR AE S AN
SCSCAETR AT T 28 88 AR R (E L g it
FrAPAl, M AR SR 3 SCSCAE S, AT MO T ) &
AR AT VP A R Wr o 308 W 3l A5 =y S
WHRE ) MIE A =M E L ik
ANNF AT, W3 w] AT R A AR, 48 51T
W R K ATELAE = i Lk R B A5 B, X R 5 i
TR F g AUE BRI DG TE A N 3 SO I Y
P BB ARG 32 A b, o m] LA T4
TE B A SRy 1) PR RTBE 22 4 B B — B ) e AU
R, I P A5 B A 0 e B PR A
FORAE XL R T AR T SOOI B
7 AL RUEEACERXITIE . XL
BEXEAS R SO PR B, S AR AR 2 T P
X o 3l 4 SR 2 T i T 4 3l 4 3 ol B¢

AR AR SCMAFAEAR Z2 001 5 R R L R R O 1 i
LTI o B — , A SCHIFFE X G2 A B 7 it v 52 1Y
TELEPFAE , 19 2T 5™ il R 8 707 2 98 5 A (] [
R TELIFIE A HIPER R =, e, AR SO &8
S T AR B A B — DRI, B T
ARICHMITE T — 0 n AR R ARG AL, R
KT BN 2 ALK B ST FEHESL , LE A R 45
WL ARJE R IR A S R B G AR, 25
R O PR SR A R e OB, X HG i e 3R Y
A RS A AR A R2 IR T 13X 46 P 3R AE AN [R] 5C
e rb 1 2 1A BT AN [R] 5 23— P BIE

TR

@ % L http : //www.alexa.com/topsites/countries/CN 2 http : //
www.douban.com/location/world , 2 # #3415 1 W5 4~ X 5T_F Y
BE G B

S 230k

[1] Chen Y, Xie J. Online Consumer Review: Word—of—Mouth
as a New Element of Marketing Communication Mix [J].
Management Science , 2008, 54(3): 477-491.

(2] ABlELE, ok, 2 —72. TP LT A A
PSRBT FTLT ], 45 A2 241, 2010(8) : 78-96.

[3] Chen P, Dhanasobhon S, Smith M. All Reviews are not Cre-
ated Equal: The Disaggregate Impact of Reviews on Sales on
Amazon. com[ R ]. Working Paper. Pittsburgh : Carnegie Mel-
lon University, 2008.

[4] ChenP, WuS, Yoon J. The Impact of Online Recommenda-

+ 83 -



HIRNEFN

B 34

[6]

[9]

[12]

[13]

[14]

[15]

[16]

[17]

tions and Consumer Reedback on Sales [ C ]. Proceedings of
the 25th International Conference on Information Systems,
2004 711-724.

Chevalier J, Mayzlin D, Reviews B. The Effect of Word of
Mouth on Sales: Online Book Reviews [J]. Journal of Mar-
keting Research, 2006, 43(8): 345-354.

Clemons E, Gao G, Hitt L. When online Reviews Meet Hy-
perdifferentiation: A Study of the Craft Beer Industry [J].
Journal of Management Information Systems, 2006, 23
(2): 149-171.

Ghose A, Ipeirotis P, Burgess M S E. Designing Novel Re-
view Ranking Systems: Predicting the Usefulness and Im-
pact of Reviews [ C]. ICEC’ 07, Minneapolis, 2007: 303-
309.

Hu N, Liu L, Zhang J. Do Online Reviews Affect Product
sales? The Role of Reviewer Characteristics and Temporal Ef-
fects[ J |. Information Technology and Management. 2008, 9
(3): 201-214.

Ye Q , Law R, Gu B, et al. The Influence of User—Generat-
ed Content on Traveler Behavior: An Empirical Investigation
on the Effects of E- WOM to Hotel Online Bookings [J].
Computers in Human Behavior, 2011, 27(2): 634-639.
JBEEMG. IH 2N BRI AR LTI A . ——#k
SRR ] B EE A, 2012(12).

10 1% | ARG | 2 — 75, A5 KR TRl R T AROBONE 1 7E £k
PP 1 SO o) T 5 5 A S W) 1) SERERIF 5T (). 48 B
7£,2009(10) : 95-103.

Duan W, Gu B, Whinston A B. The Dynamics of Online
Word—of—=Mouth and Product Sales—An Empirical Investiga-
tion of the Movie Industry [J]. Journal of Retailing, 2008,
84(2): 233-242.

Mudambi S M, Schuff D. What makes a Helpful Online Re-
view? A Study of Customer Reviews on Amazon. com [J].
MIS Quarterly, 2010, 34(1): 185-200.

Pan Y, Zhang ] Q. Born Unequal : A Study of the Helpful-
ness of User—Generated Product Reviews [ J]. Journal of Re-
tailing, 2011, 87(4): 598-612.

Chen S, Chaiken S. The Heuristic—Systematic Model in its
Broader Context [ M ]//Dual—Process Theories in Social Psy-
chology. New York : The Guildford Press, 1999.

Cao Q, Duan W, Gan Q. Exploring Determinants of Voting
for the “Helpfulness” of Online User Reviews: A text Min-
ing Approach [J].
(2): 511-521.
Ghose A, Ipeirotis P. The EconoMining Project at NYU :

Decision Support System, 2011, 50

Studying the Economic Value of User—generated Content on

the Internet [J]. Journal of Revenue and Pricing Manage-

+ 84 -

(18]

ment, 2009, 8(2-3) : 241-246.

Huang L. Q, Tan C H, Ke W L. Comprehension of Online
Consumer— Generated Product Review: A Construal Level
Perspective [ C ]. Proceedings of the 32th International Con-
ference on Information Systems (ICIS 2011) , Shanghai,
2011.

[19] Korfiatis N, Garcia—Bariocanal E. Evaluating Content Quali-

[20]

(21]

[22]

[26]

ty and Helpfulness of Online Product Reviews: The Inter-
play of Review Helpfulness vs. Review Content [ ] ]. Electron-
ic Commerce Research and Application, 2012, 11 (3) :
205-217.

Wang G, Liu X , Fan W G. A Knowledge Adoption Model
Based Framework for Finding Helpful User—Generated Con-
tents in Online Communities [ C ]. Proceedings of the 32th In-
ternational Conference on Information Systems (ICIS 2011),
Shanghai, 2011.

Kim S M , Pantel P, Chklovski T, et al. Automatically As-
sessing Review Helpfulness [ C]. Proceedings of the 2006
Conference on Empirical Methods in Natural Language Pro-
cessing, Sydney, 2006.

0’ Mahony M P, Smyth B. A Classification— Based Review
Recommender [ J]. Knowledge— Based Systems, 2010, 23
(4):323-329.

Liu Y, Huang X, An A, et al. HelpMeter: A Nonlinear
Model for Predicting the Helpfulness of Online Reviews [cl.
IEEE/WIC/ACM International Conference of Web Intelli-
gence and Intelligent Agent Technology, Washington D. C,
2008.

Aaker J L., Maheswaran D. The Effect of Cultural Orientation

on Persuasion [J]. The Journal of Consumer Research,

1997, 24(3): 315-328.

Zhang 7. Weighing Star: Aggregating Online Product Re-
views for Intelligent E-Commerce Applications[J ]. IEEE In-
telligent Systems. 2008, 23(5) : 42-49.

Schlosser A E. Can Including Pros and Cons Increase the
Helpfulness and Persuasiveness of Online Reviews? The In-
teractive Effects of Ratings and Arguments [J]. Journal of
Consumer Psychology , 2011, 21(3): 226-239.

Pang B, Lillian L, Shivakumar V. Thumbs up? Sentiment
Classification Using Machine Learning Technique [ C]. pro-
ceedings of the 2002 Conference on Empirical Methods in
Natural Language Processing (EMNLP-02) , Philadelphia,
2002.

Zhang R, Tran T. An Entropy—Based Model for Discovering
the Usefulness of Online Product Reviews [ C |. IEEE/WIC/
ACM International Conference on Web Intelligence and Intel-

ligent Agent Technology , Washington D C, 2008.



2015 455 4 14 X B SO T IESATR A PR 5
[29] Connors L., Mudambi S M, Schuff D. Is Tt the Review or the 2000, 13(1): 77-101.

[31]

[32]

Reviewer? A Multi-Method Approach to Determine the Ante-
cedents of Online review Helpfulness [C]. Proceedings of
44th Hawaii International Conference on Systems Science ,
Hawaii, 2011.

Hovland C, Weiss W. The Influence of Source Credibility on
Communication Effectiveness [ J |. The Public Opinion Quar-
terly, 1951, 15(4): 635-650.

Frewer L J, Howard C, Shepherd R. The Influence of Initial
Attitudes on Responses to Communication About Genetic En-
gineering in Food Production [J]. Agriculture and Human
Values, 1998, 15(1): 15-30.

Chu S, Kamal S. The Effect of Perceived Blogger Credibility
and Argument Quality on Message Elaboration and Brand At-
titudes : An Exploratory Study [ J]. Journal of Interactive Ad-
vertising , 2008(8) : 26-37.

Wang G, Liu X, Fan W G. A Knowledge Adoption Model
Based Framework for Finding Helpful User—Generated Con-
tents in Online Communities | C |. Proceedings of the 32th In-
(1C18

ternational Conference on Information Systems

2011), Shanghai, 2011.

TR, B8 AL R R 0o B
L)) BB , 2011(4) : 59-68.

Cheung M Y , Sia C L, Kuan K K Y. Is This Review Believ-
able? A Study of Factors Affecting the Credibility of Online
Consumer Reviews from an ELM Perspective [J]. Journal of
the Association for Information Systems, 2012, 13 (8) :
618-635.

Cheung M Y, Thadani D R. The Impact of Electronic Word-
of= Mouth Communication: A Literature Analysis and Inte-
grative Model [J]. Decision Support Systems, 2012, 54
(1): 461-470.

Pornpitakpan C, Francis ] N P. The Effect of Cultural Differ-
ences, Source Expertise, and Argument Strength on Persua-

sion [J]. Journal of International Consumer Marketing ,

[38]

[39]

[40]

[41]

(42]

[43]

[44]

[45]

[46]

[47]

Hofstede G. Culture’ s Consequences: Comparing values,
Behaviors, Institutions, and Organizations across Nations
[ M ]. Thousand Oaks : Sage Publications, 2001.

Sussman S W, Siegal W S. Informational Influence in Orga-
nizations: An Integrated Approach to Knowledge Adoption
[J]. Information Systems Research, 2003, 14(1): 47-65.

Stigler G J. The Economics of Information [J]. Journal of Po-
litical Economy, 1961, 69(3): 213-225.

Johnson E, Payne J. Effort and Accuracy in Choice[ ] ]. Man-
agement Science,, 1985, 31(4): 395-415.

Hovland C, Janis I L, Kelly H H. Communication and Per-
suasion| M |. New Haven, CT: Yale University Press, 1953.

Ahluwalia R, Bumkrant R E, Unnava H R. Consumer Re-
sponse to Negative Publicity : The Moderating Role in Com-
mitment [ J]. Journal of Marketing Research, 2000, 37
(2): 203-214.

Forman C, Ghose A, Wiesenfeld B. Examing the Relation-
ship between Reviews and Sales : The Role of Reviewer Iden-
tity Disclosure in Electronic Markets [J]. Information Sys-
tems Research, 2008, 19(3): 291-313.

Noi S K, Hu N, Eric K C. Do Online Reviews Reflect a
Product’ Strue Perceived Quality? An Investigation of Online
Movie Reviews Across Cultures [ J]. Electronic Commerce
Research and Applications, 2010, 9(5) : 374-385.

Wiebe J. Learning Subjective Adjectives from Corpora [ C ].
Proceedings of 15th Nat’ 1 ConfArtificial Intelligence
(AAAT00) , Texas : 2000.

Rilo E, Wiebe J, Wilson T, Learning Subjective Nouns Us-
ing Extraction Pattern Bootstrapping [ C]. Proceedings of
Computational Natural Language Learning (CoNLL 03) ,
Edmonton : 2003.

WERE R E

(Email : silvermania@ qq. com )

+ 85 -



