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~ume, Data from various agencies point to an increasing use of
, BPO across several business functions....

-

97

Offshoring has been widely adopted across functions

BE5T Ak WA
TEa
=L w DT Dol Dl § S e
» A oounis payable
ﬂ 1w o il e, Dzl
reporing
“ = Flruancs ammauning

u ACOUNE pavable,

M

sz i E U Bank
rocd rec Dk ona

HA
e
& ° Pavral Fimanco & &ccominking
prnzosing
& HH sanaces Frocuct evel opmist
& iy ircdinding o
mEm pogll ""‘-1..,‘
e rulmsn, Hurnan Resouice Managemant
HRCS =i
s - Dol s Frocurement
m Procusrement
= Dinepnnes e
maradzaunng
@ o Attt L Inbound Oabound  Marketing Customar
= Sraires of = Uperatons e
latics
Fréshed goods Lo Logleiics  and Sales  Soivics
L NLER e i group
ECECECECRCRCRCRD CEETIANTER ".‘*
Markshngizalesicusbamar saryics
'!::Iptratll:-n: w Sl bl emdlEs supipan B il LS
Pt = Ordor bockn ios =Ty L
" A mer e .j s Ciarpidier help deisk oup el
mmeeccar « 133 Farhrg an: kants ser e = ‘Watihoszd Inkorarion for Snessieg
—— = Ulnime prececang -F_'..-};:.. ST g
— Cradit o prd proe e ng & soeini w Tacdinecal sl pp o b deta] sl b sk
N 50 FPLLI Tl
i mereer # T Tickzl egarsmien e “ s Inbre] voics in LS coqmsumers
ﬂ R By o I ST T Tl T o i SR T
Soume:  Cunregh Moooa et | naiiuts VRLMART & CLiElDne seeor

H&LiFroduct

=’
™
-'I-

demigm

Lkl Faaaadi
WLE design

D3R chipds=sign
AT 2 e & ednei
Clnizal Reasorch

Jebn Vilsch
s ol ey S i
@reraf d=vin
FED angd Fnmsh st
goads

RED arn=
aragnssiing

Bl Esa

97



Ak %5 WV S5 IAE S

O Hangzhou, China is Infosys BPO's hub for Asian language

#il support

« Hangzhou is the capital of the Zhejiang province

= The city is wadely regarded as the high-lech
software development centre of China

» Close proximity to Shanghai (2 hrs by train) and
to Japan/Korea (about 3hrs by flight)

=Shanghai « [Deep pool of highly educated and talented
- professionals, with over 35 colleges and
Hangzhos & , universities that produce tens of thousands of
Naghe & graduates each year

Zhejiang - « Forewgn hirms are attracted to Hangzhou by its
steady infrastructure improvements, a highty

Wenthou s educated work force, a strong spint of pnvate
%15@&— enterprise, and access o China's Tier-1 cities’
local markets

China = Infosys’ Morth Asia EPO Hub for Our Customers with language
requirements in Mandarin, Cantonese, Thai, Malay, Korean and Japanese
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> REWVSMIEET (Service Business Process Management)
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Foundational Offerings

IBM WebSphere IBM FileNet Active Content Edition
Dynamic Process Edition Rlehet Business Process Manager
WebSphers Business Modeler Fil=flet Business Activity Monitor

WeabsSphere Business Services Fabric FileMet &Foem s
WebSphere Business Monibor FileNet Business Process Fram ework

Extended Value Offerings

Process Accelerstors and Adaptors

Busginess Event Frocassing
Asset repositary for BPM
Collaborakion Tools
Advanced Analytics
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Product Strategy

Business Process Management
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Product Offering

Business Process Management

+ Structwred BPM Designer for Rigorous
Process Modeling & Simutation

* Agile BPM Designer for herative Process
Modekng

-

Converged BEA AL-BPM & BPEL Process
Manager for Hurman & Structured BPM in

Shared BPNMN & BPEL Model Tor Business & /T M BPMN & BPEL Runtime
Process Execulion, Moniloring & Audiling . ag 5 FD-D“ Cocume mﬁnm“ﬁ;t::i;w:?mu & ~
Services Component Archifecture Runlime + Deael ive Rules Engine to axpress
Java EE Application Server (Hot Pluggable) Business Pobcies

» [Dashboards to Monitor Business Events &
Business Process KPS for Optimization

+ Process Portal Interface to visualize
Composite Processes

Oracle® BPM Studio
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