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Tab.1 Two examples of descriptive analysis of interview transcript
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Fig.1 Typology of Asian Games volunteer activities
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Volunteer Vacationers’ Experience: Case Study of Guangzhou
Asian Games Volunteer Groups

MIAO Xueling', GUO Qing’
(1. Department of Tourism, Faculty of English Language & Culture, Guangdong University of Foreign Studies,
Guangzhou 510420, China; 2. GZL International Travel Service LTD. , Guangzhou 510403, China)

Abstract: Volunteer tourism has become a buzzword in the West since the 1980’ s. Most studies have
focused on the volunteer tourists, while volunteer vacationers remain understudied. Previous studies
found that volunteer vacationers are homogeneous. Namely, they are primarily motivated to travel, and
volunteer experiences have a great impact on participants even though they are brief. These findings
will be questioned here. Further, they will be categorized into sub-groups from multi-perspectives.

Guangzhou Asian Games 2010 witnessed thousands of package tourists who allocated a small part
of their travel to spread their blessing for upcoming gathering and the host city. They are called
Guangzhou Asian Games Volunteer Tourists (GZAGVT). The first group of this kind appeared on 30th
June, 2009. By the end of 2010, around 100, 000 tourists have been estimated to have joined this
program. The following findings are based on the study of GZ AGVT.

Volunteer activities are integral to a volunteer vacation. They fall into 4 types in term of volunteer’
contributions and gains (i. e. its role in enhancement of local culture). Those interactive activities like
sending invitation letters to the local residents require a high level of involvement and help tourists get
to know more about the local culture. They are highly recommended. Taking photos at landmarks with
banner of Asian Games are least recommended since volunteers contribute less and benefit less.
Volunteers get highly involved in the volunteer training program while celebration ceremonies help
them to know more about the local culture. The combination of 4 types of activities makes a well
designed volunteer vacation.

Based on 25 in-depth interviews of AGVT, this research divided volunteer vacationers into 4 types
that exhibit the different combinations of sightseeing and volunteering. Their experience varies with the
perceived organization level of travel agents, their volunteer experience and willingness to contribute.
“Free riders” and “Disappointed volunteers” are real mass tourists who travel for fun. The former
group don’ t have a strong desire to volunteer whereas the latter are eager to contribute, but are finally
disappointed by the poor organization. “Hybrid volunteers” are primarily motivated by traveling, yet
they develop a sense of group coherence which differentiates themselves from the previous two groups.
“True volunteers” have the most profound feelings among the 4 groups. They are the natural leaders
who teach the other group members how to get involved.

Previous studies suggest that volunteer travel leads to a personal change among participants. This
research found that volunteer experience and willingness to contribute play a very important role. That’s
to say, they are unlikely to achieve any change unless tourists have a strong desire to volunteer and
make a difference. Besides, the combination of volunteer activities and levels of organization are also
very critical. Particularly, tour guides are supposed to shoulder more responsibility than they are used to
for sightseeing tour.

Marketing strategies for volunteer vacations are suggested in the conclusion.

Keywords: volunteer tourism; tourist experience; qualitative research; volunteer vacation; Guangzhou
Asian Games Volunteer Groups
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