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H M A6 0 AR SE [ 25 44 35 2 AU (Grice) 2 T S AChRI AR
MG, FLERZ B 728 RN 2 03T AR A, =B TR T “AEE”
L% (B%5eii%, 1989; Sarangi & Slembrouck, 1992; XIJ1E Y, 1999; [%#H{—, 2000
8D o SERE 20, AT TOGE BI R PETE T (Grimshaw, 1990; Kuo, 1992; Leung,
2002; f47K°F, 2010a, 2010b, 201155)

MRVETEE (conflict talk) $i5 FiBAC kR AZ bR AR Z A LA RS 418
Gewb | O R SR ORI TR A S EAT A (KCF, 2010a) , B A
HNBR R P EA I = KR s T R (Barki & Hartwick,
2004) o 0T FEAAMARIEIEERTIT, H5CF (20102) 7 LB TIHIREE, 78
AR ARTF LR, I AR, 2 B AT T HEAS B2
KRG 53 WL G T —— TR 2 XA A ANEER] AN SRR 0, 382 4
Grwb BN BRI AR | 12 B IR ], HRAE L A TR AL B R A
TR % (Lachenicht, 1980; Jocobs & Sally, 1981; Brenneis, 1988; Grimshaw,
1990; Kotthoff, 1993; Antaki, 1994; Lee & Peck, 1995; Stein & Albro, 2001; Blum-
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Kulka et al., 2002; ##9¥5, 2004; Norrick & Spitz 2008; Zhu, 2008; Z=k/4]. 7Kk
Py 20115 F1ACE, 2010bs 2011 , AR SCREX—ZRIEA TP 5EE T (explicit conflict
talk) .

5 B GG B AN EL O A AR Iy — 2R B Eph 9815 1 (implicit conflict
talk) e FRN A Erh o RIE LB B iR S 1 T o 7RI STk A M7
SEEREA R S e A (Duchesne, 2007) , Wbl i SEUE R 7R, A
TIHEATFT Rt L2 in) B H 2 5, sk ph 984 T RS ki T

“latent conflict” FlI “overt conflict” PI M, 70 5 A SCHEHF) “implicit conflict
talk” 55 “explicit conflict talk” XTI o J3—A07 245 B /R (Robles, 2011 57T
HEE AR R B 1 1, IR AR IR AT T A 2 B i R R AN Rl
MBGE, MRVETE TEIL S 2 I AT S o BRI, PRS2 A [ AT TR &
AT LTI AEFRIE, RS ME (2011) ZER ] BR a2 SR B0A P ph 9805 1
iR T—SE R IS UG TR A SO ISP SRR A A R B g 1 A e S
PEMSOEEIIR R, WD R ILAR R B .

2 RRMEiRERIEERST

N T2 2 B Erpoiinih, ASCUSEEVING CEIH) (Hotel) HIXE A 51
IMEABEHT e XEIITE 5N A B S A RN 45 FRk i, bl T-retn, BH1E
BANLZ o AEARATTRIBRBAR PRAR TRV 1) P 22 BSR4 (Ogiilvie) BB T o WMERYUEN T
RV BERAE, AN 0K THLE: WU LTI (e 5 2

%] (1) Ogilvie: Pretty neat set-up you folks got.
Duchess: I imagine you did not come here to discuss décor.
Ogilvie: No, Ma’am. Can’t say I did. I like nice things, though.
(lowering voice) Like that car of yours. The one you keep
here in the hotel. Jaguar, ain’t it?
Duke: Aah!

DAL 435 AR RPN, AR B S Aph5E. BUMG R YE—BE A B3 0], sURRAE A B
PiTEIRRBIF I, AR BRI “ BRAMRASE 21X HORVRAR B3 IR (e $h46 1Al
FRIBRAE, (RIS | AR R 4ER U A FL L, R DM R AR DT (K H . Bk
IRYE U A CASE AR BRI, HE A T IC 1B A2 21 B K I RS0
MR, BRI BRI ARG — 3R 8141 AR O, ZEfIA
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A, KT “Aah” . R EE, TEEQUPFEU0K, B AEYIR HEK
TS AR AR S 3 BOR TR ANKE B, AZBrAUT FES R AR AR 7 (BUASUR
Y0 SR SEBL A CRIRVER I 55 (A B AR M FRAARZ
B IEINEE, 1A LR Y ORI R, Xt A4 (1D 5Oy TR RS
PEP IR T o FEXT G TR S AT RO 135, o A BLRaE 5 Wtk 1k - [
IEARTARSIF

%1 (2) Duchess: In what conceivable way does our car concern you?

Ogilvie: Who else is in this place?

Duke: No one. We sent them out.

Ogilvie: (Checking, found nobody in the room.) Now then, you two
was in the hit-"n-run.

Duchess: What are you talking about?

Ogilvie: Don’t play games, lady. This is for real. You saw the papers.
There’s been plenty on radio, too.

Duchess: What you are suggesting is the most disgusting, ridiculous...

Ogilvie: I told you — Cut it out! ...

TELA BT eh, 23 BN 0T i) B IR A i SR PR 1 S5 At A (T A, T B A R 4
T ORI 5 =R AN A BE R A AR 3 S 1 LR VE G, S8 1 In) s () FLE AT 3%
AHIN. 93 58A HAB N J5, MOEAr 5 EA S T3, Ram HEPhE T
PN ERIA SRR S5 2 B R NS 2 WA n) ARHR6: (What are you talking
about?) , 4 BLKEIRYE PR PR AAT TR AR A B XA I, A BFR NG AR 18
197 XA (What you are suggesting is the most disgusting, ridiculous...) o IXH}
BERIRYESR 22 T, REFEABRAULSATE TA B AWM YRS (I told you —
Cut it out! ) o PPSEAEIX ARG 170 R B2, DIIHGOX BN 1l A Bk ph o vk v v

(explicit conflict talk) .

HILE R, PRI IE R 2 — 282 WA rh S, £ LME e
BERRAP RS T, A R ST B A8 bRtk odi 1. X EELL b
RAAEE e AHF A Z 01, AMER SR rh S s T A Bt 586 1
Z A ZE ) W RIS EHE . B J5 8 RG22 B, wT LA, a2 I 0ok
SIFZI “BI”, J5E T ST SR “IE=F” o A B SRS B A bR E A A S
IR, Y 15, M REPFFUK, LU0 852, Bk odd s
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AL PRI AEAZ B HR) A AR SR AR R AR W] Sk (R SR U v, mT LA
fE “REEL” IR

3 SRtinsiRERXAEEE

LRHA AR RN SN T, BT 2R e B SR TR X ) TR AN, 2
B LR A DO TR

a. YT, W A R an KOs iR k) CBR14ED b, SBvE CE Nt
I EGVR/INTS (RERRFR SR E “ R ) IO S WA

B (3> Fhf: MUAEAL S BN N BOR S, BARXFRKIER TN, €
FEROREAE T, BARD AR !
VRINT: RIT AR B AIX AR ? AT A5 1 BRI AR R TR T
e e URORIRHE A3 FHIR ?
VRT3 T, B HAR S FIEAEZ W .

1 A, SR IA RO S 2V N, ABVEANT IR EIE AT O s JTE Ui
(R i 5 i 2 TR AR D 2 WA RA D S04 T

b. YEEAL, WrE A, GifE (L0 (Q198TAERHIALR, 251048) h, FRER,
BILHCOKSLRE Y M) LR E—, B KK:

1 (4) FERIA: 1y, G NNAE 2 BB, — R B AN RSN AR
DUE: DRG0 475 2 A2 R AL (=541l
L BN, BAEABERRT T HA?
FERR: o BB N AR T
)L ARIZGE S B FRNE?
FERR: AR HELS?

CLEG7 b, P LRI B AR A O B g T LR
F P GEPERIN, ST BRI AT, DM m kb 5300

c. VEHEATL, Wi thi], (H i 2 M AL, W B R X ST Bl e (I
) Hh RSERR AT ST 1 ORGSR N R T2 T
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] (5D BEHE: Tk, WEREAHR, SRR BUEHATIMA TR 4>
158, EhhnT 52, il d e
Jrie i3, A O B GE RN TR, A ORI, oA
M ERIREIR, — e, BAEAU, X R )

AR, 7 B RS SRS A NRA TR, AR IR LA, g LART
W Z5iF: (preferred response) “Ist 227 [AIN, PRI RS 1G ANKE R Bk ph o0& 1o 181 5
oy ARSI R U S Wy 20 #0 BH ELAS AR 75 XA BBt il sk
. L =2RATHOy B ) ph 16 T, BIASRR U7 s — T F T otk 16 v,
T3 07 AU BT 7 U H PP S A T o 3K 2 L R SR T AN FE FRATT B A 5
Z A,

4 FRMEMEIEES RN IEESEFTIAEIRR

FATIR IR A, Bk R E 6 — A B B R a2 AT, Ok
FCArIR” BEART BB A HATA R AU T A S TR A IR R 1
o FELMER SR ST A K SRk, A58 AP RS B i dn
T PO RS D (WK EEY, 2004) , (HMAA 223 R I oIE TEA I
H RGP i) SR A X — I

75 ESCER BN S AN CRPRD) IR BOS T, BEPErhREETEG] (D KN
BAEP RG] (20 BI—#lo IX—rE AR Gl =4 ) sy 15 21 EiE:

B (6) ZLZAT: Writ AR BIX BAA, SERF, ORI 2t Bk 2, W%
o WE R T EHUE IR, U014 B FIX A 1o SEBEwy i—
Py AT R TR
=0 (IR S AR 32 23R AL, IX BN B 1IN LA
A ARG WA !
oK TS, IRAARG? U (i)
R =G WHERR L FEE, R RAMI . W28 BRI, #EAAG
LT
A =, RIS T — IR TRk, SEHUE R A

FELL_E XU, B4 1 50 = Q2 T 8 A B P R G T SEEAT AR
A R =, W) o A5 T 2EOC I, S T AR T AN 2 B SRR
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BN A3 S, AR IDEE 2 2“5 457 o X = HH N2 AR B IR Ui R “f5
B I AT R, (H QT T AR T N I L 7 2 TR AN K
O AN TATRENE, RBCEATET T T ORI 7 XG5
CERINE KRR GELED THG, o0 =4 S A SR L RO B
BEORLE, B A v =L R, U I “ LR RTINS, I paeAs
AT, EER BN BT . ©
IR, JEARPITA IR LR SR VAR — 5 2 A A e R0 e T AR
ARZeAt) o B A2 ARl A A T Ui

B (D £ Rze 1) Bl “SEARREET-? 7
e GEERD XL “BRRZ, REAEMERGNONAS, A= TSR, H4E
FHABL, JLSEWRANA] FrEARFE T2 K St o A RERTFANE, AZEN
s, HIoHE 2K AL HR? 7
TGO e “ENARPTHEA, FEARBURE. 7

AELL AT, A T R R, (BT B T AR, A TR
I E1 . AL, MRS AR B S5, WAL, Kt se
TSR R0 B, QAT T4

5 FRMEIRsIEIETFERYIRHRE

Bt ph SRAE TE FOAEAE, AEW] T B S5 (2004, 20052, 2005b, 2009) 42 HAH
I o 22 SN kg D ATATERPE GERD A ERME QEHD ST AR A HIK
(o NIEIAZ B HIFIRAE RSk, A2 30 sREE e HIRIIAS brs A8 Bm il B AL Frxt
TSRS 2) HWOGR W =28 HI—8 GHFEIEAED « HirhsE, HiY
ks 3) HIMSE it E A “Ratk” 5“2k 250 4 Bl AFIr il NS #i2
HHIIW, —HEENFRIET HW, Wrid NSRRI H IS 5548 H 0. PrrgH I
B HEEEP RS 5 H B SRR B R BN AN a2 H 2k i
Wty BRI, DK T BB, A R A AN s 60 AT B BEib K BAL
i T SGOrERER, (HIXLERFRE K7, HATHIE AR,

FHE W BN R B ph 9805, AT : D TR sE iH e 2 IR s
T, AR P QEHD A B GER) S84, #0UE H IR R A briG
BlJo 2) GTEE S A KRS TEH PSRRI 32 N7 G 8. 3) St s R IAmh5E
HEA Bt S B2 55, DRI 58S v AT Ba ki SE VBRI R ol T P R PR I
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e & B RAEE FT 1D E XA AR5 AEALBR H AR AL T AR
Jr RIS B H I P G . 5) BaPErh SR K5 el A AL P T RE: —
PR Ui N SO Sk i SR G TR I R B S H K T (D 51 (2) A fra 38
FORYED, XA AT AR SETEEAT I R R AR Sy Bk S VB IR N 5y —
T Uil Nl ] 5 ORI H R LAndg) (7D vt £ 1, It Bt b Sl 15 A7 I
ARHAL N AL SRR A o 6) EAR F MBS BRIE a2, MR )%
O, P AR ol e, (EAZRREAEAR 22 B ARk HIRa g 1) U sk o
FRH e XU SR R H A RE, Btk N B RIALE. 15 SR AE AR,
AT B REAE 1K B H R R [R]IN SR BUX LU PR 38 (H, AR H I ANRE IR 1, A Fn it
FRETBFTIXLEIA R, B A P UG s ] RE TR e & ISR A H K. WL,
HIRZ BT TACPR IR 4 25, fE A RTE I B a8 AR S AL 3. ifd 5~ B n]
RE T B 2R IR USRS (2009 Jriid, 7EACkRid Ry, HIKE “A”, HAh A
FAE R HINERLA R Btk 51 ) FH R R

A2 F )

D o o
WEN it

FHREALL T AFIEALHL T
L A5 N SR 3
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J38h, IEETESh GG T A, FATTES H s b ge: 1D H s AOE
T AR R BE U v — SR LR U 78t F Ul v ANDGE T b 51
i IRIE R T R EshsRIE . 20 HFEE T3 TACPRIn & IR, ek FAgknid
PRI, B ikt AL5REN) TR0 B0 BEIR A5 ¢ TAS br SRS B By
BRI, HAT AT, 3D FRRIA AR B a] 2, RN N I BRSOk 42
B AT IR Ak P R v, T AT I3 P 5 B S 2 S I B ot v
KL ACHHI, R RITEAREE B RO T, A LR EIZN. A
AR R X UG RS — A AEYE s 4 FErh R TE A, AL
WFE N ZTBIRIR R IR AF 1 — Tt By, TahSti HK; s Jrg Mo,
Bt S F Ko XU BN R AR I A XS 1B, S, BT H IR fe 2
BN TR 5) AEMSTE T, AFAEA SR BRI E ORI, DA 73 1 F R vk
F I JIARIE

6 45iE

LR EPTIR, BMErh SN TR FE A b HINAAAE P58 . RIE N LB R i ok
W Et A H A AE P 58 FRIE T PR BB 1) S o SRR FE AT 1 5
(170 BaMErh SRPELE TE I AR BLRAT 2 5 R X — RT8 T P SRPE N AT 9T
i, 22D TN 5o MRS L 2 Ak ph S T8, JER e A EppR
WE AT B ph T B BA TR R R RVEITE AT, DIAEDT
FURIE Sk R R MG TE 2R, AR anile s IR T HATRE
P SEETE AR BT BEVE D S AT IR S G TR TR, DACERF S
SR SRR ST IR 5 AR AT e i B 2 BT, BRARAE P TE ) BE A7 72

VR BL ——BatEph S E I B = WNERIS B, BatErh o E g U T H ¥
JEU, IR TR R .

R, TR PErR RAL B A BN i SR T SR Y, 3 — AR A (VA K 1)
(EAF TS : — BPErh SN A RS 5 45 AL ? E A MR O B R ?
AZ PR BT A P Sems ey 2 = b S0 -5 W SR TR IR BR 1A SCHR Y
XGRS, IEAAAE BRI IR ? = BEARESE P R R BB 2 Rk
1, e BAT RS “TZD” 2 e SO AT A IR 2 DY RIS S s piE S 2
[ PR B PR SR, T TR A AR IR S ] 2 A 152 B WIRLE DA R AR i 2 T, Bk 55
WA A P R T 2 BRI AT By JEYESE 5 A R s ? J 22 ARSI
FUATLLM A0S NYIVIR. LB SRR 2 SO AR RIS AR AR K
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IR AELL BT R TS
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@ Bl (D) HASEERS I ELN, BT IHEE, B/ R 1E 2 e A 2h

T, RESWHSESFMER, 61 (2 61 (5 . 61 (D F.

@ Bl (6) K _H o X =HEARSEESFMESMNER K ETHERER, BERRE
HEFTHUREN, BEREFREE—TTH, FILISER ZERMHRER LR EREF A

B ZE , FRIE M SR BT LA LAE NS 5 AP R R 43 22 BT, TR ABk TS 5

R 8 T5 R A 5 WT5 ), WA B L T —AS A iE, BAFRES —THERAS
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