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Abstract: This study was to explore the effectiveness of the application of human resource management in-
formation system based on the viewpoints of technology acceptance model (TAM) and the information suc-
cessful model (ISM) of the cloud computing concept. The aspects of information quality, system quality, ser-
vice quality, system use, user satisfaction, personal-oriented influence and organizational-oriented impact are
considered to assess the benefits of business users. In this study, case study was used to collect and analyze
the contents. Discussions were made to obtain results and recommendations for the level of strategy devel-
opment and academic research as the reference for the users and developers of adopting cloud-based human
resources management system.
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Figure 1. The integrated system characteristics of technology
acceptance model
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(2005)4
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Figure 2. The information system success model
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Table 1. The contents of cloud human resource information system
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