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Abstract

The evaluation of electricity customers’ credit is an issue which should be concerned by power
supply enterprises and the whole society. The analysis of power customers’ behavior is a key to
the study of the power market, the behavior in the process of electricity bills to pay especially im-
portant, which directly affects the normal operation of electric power. This paper establishes an
index system based on the analysis of the main factors which suits electricity customers’ credit
evaluation. The method uses the entropy method and the grey correlation analysis method to
evaluate different customers’ credit risk. The results have shown that the proposed method is ef-
fective.
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0.67 0.73 067 08 08 067 08 08 0.62 0.33
0.57 067 05 036 05 053 057 0.73 0.67 0.35
062 05 038 0.67 057 0.62 0.8 057 05
Table 1. The basic data of power customer credit analysis
= 1. BOBPERS AR
s BTk S ELEH ZEEH BHEEA H1EH
1 KT HRATFEN 50 80 70 75
2 i Tl BATFEIL 80 85 80 60
3 IR HATFEIR 70 80 60 90
4 Ak R HE BURF AT 30 90 30 100
5 W3 ol FEE A2 65 90 60 80
6 JeE R BIEKE 70 80 65 70
7 JE R HATFEIR 80 90 70 75
8 [GRI4 BT 85 90 85 90
9 N4 BHEK 85 75 80 70
10 A= AW 20 20 20 60
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Table 2. The credit correlation and sorting of power customers

2 BOBEPERXEESHFR

Frs Frj@ A7k G eSS 15 F ORI AE Herp
1 KTl BATHEU 0.5297 8
2 HiE Tk BATFEIR 0.6822 3
3 JEfE R BRATHEI 0.5599 6
4 NG BURF AT 0.4228 9
5 HejE ol FEE A 2 0.5562 7
6 &R BFAX 0.5723 5
7 S R HR A BT 0.6038 4
8 (R4 HATFEIR 0.7464 1
9 (G4 FIER 0.6967 2
10 kA= AW 0.3436 10
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