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毕业论文题目：        英汉书评中表情类言语行为的对比研究                                      

  英语语言文学  专业  2007   级硕士生姓名：   袁媛                         
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本研究调查了英汉书评中各种表情类言语行为的频次，分布，表情对象及其礼貌策略，对表情类言语行为在学术书评这一语类中的表现方式作了跨语言对比分析。

笔者收集了英语和汉语语言学书评各三十篇，构建英汉语料库各一。通过数据分析，得出以下结论：

1. 对所评之书作出的正面或负面评价，即表扬或批评，占据书评中表情类言语行为的绝大多数。这与学术书评语类的评价特征相吻合。

2. 表扬出现频次均大大超出批评出现频次。英汉书评在表情类言语行为出现总频次上没有明显差异，但是相较于汉语书评作者，英语书评作者更倾向于对所评之书作出负面评价。此外，相比具有英语语言学研究背景的书评作者，具汉语语言学研究背景的书评作者偏爱使用表扬。

3. 表扬和批评的对象主要涉及四个方面：内容，风格，服务读者以及文本文档。此外，表扬还常常涉及到所评之书作者的已有成就、努力等等。大部分的表扬和批评以内容为对象。

4. 为了减少面子威胁，书评作者在进行批评时往往会采用礼貌策略。按照中心语的直接程度，并考虑到内部修饰语和外部辅助行为语，笔者将相关策略分为直接和间接两类。间接策略极少出现，直接策略又可分为无修饰及有修饰两小类，有修饰策略则可细分为内部修饰和外部修饰。大部分的策略都是有修饰的，内部修饰策略比外部修饰策略使用更为频繁。外部修饰策略中，“部分同意”这一策略使用最广；内部修饰策略中，“使用模糊限制语”策略出现最频。


立足于以上结论，本研究具备理论和实践意义。理论上，可以促进基于言语行为和礼貌视角对于书评语类的理解；实践上，青年学者也可从中获益，学习书评写作方法。
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This thesis reports a contrastive study of expressive speech acts in English and Chinese reviews. It aims at figuring out the performance of various expressives in the genre of academic book reviews, such as their respective distribution, the targets addressed and the strategies employed for the sake of redressing the face threat involved in certain expressives. 

Thirty English linguistics reviews and thirty Chinese ones, after careful screening, are collected to build the two corpora. Detailed data analysis yields the following findings:  

A. Compliments and criticisms are the two major types of expressives employed in reviews. They serve to express positive or negative comments on the books under review, as is determined by the evaluative nature of the genre of academic book reviews. 

B. In the reviews, compliments fairly outnumber criticisms. On the one hand, the English and Chinese reviews demonstrate general conformity in terms of the frequency of expressives; on the other hand, the English reviewers, rather than their Chinese counterparts, seem to be in the habit of responding critically to the books under review. Specifically, among the Chinese reviewers, those specializing in Chinese linguistics make use of compliments more often than those specializing in English linguistics.

C. Compliments and criticisms primarily address four classes of targets: content, style, readership and text. In this regard, compliments differ from criticisms in that compliments touch upon author issues but criticisms do not. Most of the expressives are directed towards the content of the books under review. 
D. Book reviews generally employ mitigating strategies to redress face threat when making criticisms, such as internal and external modification. While indirect strategies are rarely seen, direct strategies comprise non-modified and modified strategies, and modified strategies consist of externally modified and internally modified ones. A majority of the criticisms are modified, and internally modified strategies are employed more frequently than externally modified strategies. Of the externally modified strategies, “agreeing partially” is the most widely applied while “using hedges” enjoys the greatest popularity of the internally modified strategies.

With all the above findings, the present study has both theoretical and practical implications. Theoretically, it contributes to the understanding of the genre of book reviews in terms of speech acts and politeness; practically, it informs novice researchers of some strategies related to review writing.
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Chapter One 
INTRODUCTION
This chapter introduces the object of the present study, which is to examine the expressive speech acts performed in English and Chinese academic book reviews; then the researcher explains the need for the study and the significance of the research.

1.1 Object of the Study 


In recent years academic writing has aroused extensive attention, and the academic book review stands out, among others, since it functions as “the public evaluation of research” (Lindholm-Romantschuk, 1998). To evaluate is to make positive or negative remarks on the book under review. Accordingly, sentences like the following can be easily traced in book reviews in a linguistics journal: “Despite these drawbacks, I found this book a compelling read because it invites us to question the very notion of language.” In other words, when assessing the merits and demerits of the target book, reviewers are supposed to express criticisms as well as compliments in one way or another.
In light of Brown and Levinson’s theory (1987), the speech act of compliment is a face-enhancing act while the speech act of criticism necessarily involves threat to face. Given that it is a well-grounded claim that average people are keen on saving face, both the face of their own and that of others, a question naturally arises: What strategies do book reviewers employ for the sake of the expression of criticism, which is by all means a face-threatening act (FTA)? 
The present study is thus undertaken to examine the expressive speech acts performed in English and Chinese academic book reviews. It investigates the respective distribution of complimenting speech acts and criticizing speech acts in reviews, which make a specific genre, and the strategies employed to realize criticisms, since it is only too natural for a reviewer to resort to certain strategies to mitigate the intrinsically face-threatening criticisms. In doing so, the study seeks to reveal the expressive patterns of English and Chinese academic book reviews, and then present a contrast of the two.
1.2 Need for the Study

Over the past few decades, more and more academic interactions have been taking place in international environments. As concerns academic writing, much attention has been paid to English for Academic Purposes (EAP for short) after Swales (1981), but a large proportion of these studies solely relate grammatical components to specific rhetorical functions. Studies of features such as hedges abound, while the speech act approach is rarely adopted in this respect.
Being a specific genre of academic writing, academic book reviews attract quite a lot of scholarly interest. According to Hyland, book reviews provide a platform for members in a community to engage with each other’s ideas and research in a public forum (2000). To achieve such purposes as commenting on a particular work or a series of works, expressive speech acts turn out to be unavoidable components of this genre. However, a large number of previous studies on academic book reviews are carried out from the systemic functional grammar perspective. It often escapes notice that academic book reviews make an excellent genre through which the expressive speech acts like compliments and criticisms can be investigated on account of its significant evaluative role in disciplinary communication. 
As far as the expressive speech act is concerned, most research on it has focused on oral communication (He, 2002), and what goes on in the respect of the cross-cultural study of expressives is no exception. Namely, expressive speech acts in written discourses remain rarely studied, not to mention a contrastive study of expressives based on non-verbal data in two different languages.
Moreover, it is of great importance for book reviewers to tactfully express criticisms, due to concerns about the face of the author of the book under review. To reduce face damage, a variety of mitigating strategies are frequently turned to, which deserves much more attention than it has so far received, since the existing research on the speech act of criticism in terms of politeness has been scant. To sum up, a cross-cultural study combining expressive speech acts and face into the genre of academic book reviews is needed to bridge the gap.
1.3 Significance of the Study

As an attempt to conduct a contrastive study of expressives in English and Chinese academic book reviews, the present study is valuable in the following respects.
Theoretically, on grounds of its consideration of politeness under the framework of speech acts, the study may throw fresh light on the research on academic writing, especially on the specific genre of academic book reviews. The realization patterns of complimenting and criticizing speech acts in both English and Chinese reviews can be revealed, which enriches the studies on expressive speech acts. On top of that, the categorization of the mitigating strategies employed in the performance of criticisms in reviews is bound to give an impetus to the research on politeness in written discourses. Last but not least, this contrastive study between English and Chinese expressives may make a new contribution to the cross-cultural study of speech acts.
Practically, the study presents the patterns of expressives in academic book reviews by expert writers. To researchers at home and abroad, it may help them polish their review articles and even publish in journals, thus preparing the would-be scholars in writing book reviews for academic journals in both a national and an international setting.
1.4 Overview of the Thesis

The thesis consists of five chapters.

Chapter One is an introduction to the purpose and motivation of the present study, ending with a synopsis of the following chapters.

Chapter Two reviews previous studies on expressive speech acts and the genre of academic book reviews. Based on those studies, the author points out what is still needed to explore to enrich the studies of expressives, and speech acts qualify as a good approach to the study of the genre of academic book reviews.

Chapter Three describes the methodology of the present study, including the source of the data, the procedures of data collection and the methods of analyzing the data. 

Chapter Four reports the results of the study, discusses the major findings, and makes attempts at interpreting the findings. 

Chapter Five is the conclusion part, which summarizes the whole study and the major findings, discusses the implications and limitations of the study, and suggests some directions for future study. 
Chapter Two
LITERATURE REVIEW

An academic book review reviews the content of a given book in a given discipline, makes comments and offers suggestions to both the book author and readers. Hence, it contains various speech acts like representatives and expressives. Centered upon expressives in this given genre, this chapter consists of five sections. Section One looks back on previous pragmatic studies of academic writing, while Section Two fixes attention on what has been done on academic book reviews, an important genre of academic writing. Starting with the theoretical framework of the present study, Section Three dwells on the existing literature on the two sets of expressive speech acts, compliments and criticisms, and unfolds a detailed review of relevant cross-cultural studies. Given the face-damaging nature of criticisms, Section Four deals with empirical studies on a variety of FTAs. The final section of this chapter briefly summarizes the whole chapter and points out what is new in the present study, and operationalizes the definitions of two key terms for the study’s sake.
2.1 Pragmatic Studies of Academic Writing 

Beyond the grammatical and syntactic boundaries, recent studies on academic writing have expanded the focus of their research to pragmatic concern (Myers, 1989; Salager-Mayer, 1998). In these studies, academic writing is viewed as a social interaction. Accordingly, the important role of interactional devices in academic writing calls for pragmatic interpretation. 
Considering several written linguistic devices as politeness strategies, Myers (1989) takes the initiative to incorporate Brown and Levinson’s politeness model into the study of academic writing. His study is further developed by quite a few researchers, whose efforts reveal the way specific features, hedges (Salager-Mayer, 1998), stance markers (Hyland, 1999), imperatives (Swales et al., 1998) and the like, are exploited to harmonize the writer-reader relationship. In evidence, academic writers care about, in a given social context, a not only clear but also appropriate demonstration of their ideas.

One of the most widely studied features in academic writing is the use of hedging devices (Hyland, 1998, 1999, 2002; Myers, 1989). Hedges allow writers to take stances and to project their research claims with an appropriate degrees of certainty and confidence while acting as a protective device from the authors against potentially critical responses from readers (Swales et al., 1998). Hyland is a big contributor to this field and Hedging in Scientific Research Articles (Hyland, 1998) is a prominent work as a case in point.

2.2. Studies on Academic Book Reviews
As a recognizable communicative event, genre is characterized by a set of communicative purposes identified and mutually understood by the members of the professional or academic community in which it regularly occurs (Swales, 1990). There are a number of other factors like content, form, intended audience, medium or channel that influence the nature and construction of a genre (Bhatia, 1993). The shared set of communicative purposes shapes the genre and gives it an internal structure. 
The academic book review is a genre whose purpose is to introduce and comment on a particular work or a series of works bearing on a single subject or related subjects. It is an evaluation of the content of a written work (Orteza y Miranda, 1996, p. 191). 
Being a crucial part of academic writing, academic book reviews, however, do not receive adequate attention. It is Hyland who first researched this specific genre in 2000, since which several Chinese scholars have also made contribution to its study under the framework of systemic functional grammar. Tang (2004) attempts to explore the rhetorical and textual strategies in the genre of academic book reviews by making appraisal analysis on the generic structure of samples of linguistics reviews from the perspective of inter-subjective positioning. Within the framework of Appraisal, Cao and Wang (2008) explore the interpersonal function of evaluative attitude expressions in linguistic book reviews.
Meanwhile, some other perspectives are introduced to the study of this genre. For example, Suarez and Moreno (2008) compare the rhetorical structure of this genre in two comparable corpora of Anglo-American and peninsular Spanish academic book reviews of literature; Moreno and Suarez (2008) carry out a cross-cultural study across English and Spanish academic book reviews, whose results show that the peninsular Spanish writers of literary academic book reviews are much less critical in general and show a much lower tendency to evaluate the book negatively than their Anglo-American counterparts; Salager-Meyer et al. (2007) conduct a diachronic study on two corpora of French-written book reviews, which underlines the increasing social function and cognitive complexity of today’s scientific enterprise.
Hyland (2000), for his part, provides a useful taxonomy of categories or aspects which are commonly assessed, in his interdisciplinary study of praise and criticism in academic book reviews (see Table 2.1), apart from a study of gender and professional identity in biology and philosophy reviews (Tse & Hyland, 2008).
Table 2.1 Categories of evaluation in book reviews

	Focus
	Description

	Content
	

	(i) General
	Overall discussion: e.g. coverage, approach, interest, currency, quality

	(ii)    Specific
	Argument: e.g. insight, coherence, explanatory or descriptive value

	Style
	Exposition: clarity, organization, conciseness, difficulty, readability and editorial judgments

	Readership
	Value or relevance for a particular readership, purpose or discipline

	Text
	Extent, relevance and currency of references, the number, usefulness and quality of diagrams, index items, tasks and exercises

	Author
	Writer’s experience, reputation, qualifications or previous publications

	Publishing
	Price, quality and production standards of the book


In essence, it is a matter of certainty that a multitude of speech acts can be found in book reviews which provide a platform for members in a community to engage with each other’s ideas and research in a public forum (Hyland, 2000). Nevertheless, very few studies have, up to now, tried to give a general picture of the speech act sets in the genre of academic book reviews, and this genre has rarely been approached from the speech act perspective. Additionally, little research has been devoted to the comparative exploration of Chinese and English academic book reviews.
2.3 Studies on Expressive Speech Acts

Speech act studies flourish in recent decades. According to Austin (1962), speakers use words to perform actions in life. These actions, in accordance with their performance, fall into several classes. Drawing on Austin’s theory of speech acts, Searle (1969) proposes five categories of speech acts: representatives, directives, commissives, declaratives and expressives. A representative is a speech act which describes a state or event, such as report while a speaker uses a directive speech act to have a listener do something, such as requesting or ordering. In a commissive, speakers commit themselves to doing something in the future such as a promise. A declarative, say, a declaration, is a speech act which changes the state of affairs. As regards expressives, the illocutionary point of this class is to express the psychological state specified in the sincerity condition about a state of affairs specified in the propositional content. The paradigms of expressive verbs are “thank”, “congratulate”, “apologize”, “condole”, “deplore”, and “welcome.” (Searle, 2001, p. 15) 
The speech acts of compliment and criticism are two important expressives, whose illocutionary point is to express positive or negative evaluation on a certain target. Since the present study takes into consideration the specific genre of academic book reviews, and book reviews are an evaluation of written works, it is justified to hypothesize that in this genre expressive speech acts like criticisms and compliments must be involved. As things stand, the speech act of compliment presents itself quite frequently in the feedback of the book reviewer, and sometimes it is even employed to soften criticisms. The speech act of criticism, on the other hand, is also an essential part of the book review to display the reviewer’s critical attitude.
2.3.1 Studies on the speech act of compliment
The speech act of compliment, among other things, has attracted much scholarly attention. By definition, compliment is a speech act which explicitly or implicitly attributes credit to someone other than the speaker, usually the person addressed, for something “good” (possession, characteristic, skill, etc.) which is positively valued by the speaker and the hearer (Holmes, 1988). 

A thorough study on compliments is conducted by Wolfson (1981). According to him, paying compliments is a remarkably formulaic speech act, and it regularly exploits a very narrow range of syntactic patterns and lexical items. Holmes (1988) does some research on a corpus of 484 New Zealand compliments, from which she concludes that complimenting speech acts occur much more frequently in interactions involving women than those involving men. Her interpretation of this finding is that men may be more likely to experience and interpret compliments as FTAs, while women tend to use and perceive them as positive politeness devices (ibid., p. 462). 
Hyland (2000) takes the lead in examining compliments in book reviews. His study reveals that compliments comprise over half of all evaluations and function to express solidarity and positive assessment, and to mitigate criticisms.
Several studies put focus on complimenting in Chinese. Among others, Zuo (1988) concludes that in Chinese compliments adverbs occur with the positive adjectives and verbs in most cases, functioning as intensifiers, and Ye’s study (1995) furthers this finding. The case study in Mandarin by Li and Feng (2000), again, confirms that complimenting is a remarkably formulaic speech act, which discloses altogether five major sentence patterns and four kinds of positive semantic carriers. It also reveals the Chinese perception of politeness: the more direct and forceful a compliment is, the more polite the complimenter.
2.3.2 Studies on the speech act of criticism
Criticizing refers to an illocutionary act whose illocutionary point is to give negative evaluation of the hearer’s actions, choice, words, and products for which he or she may be held responsible (Wierzbicka, 1987). Criticism, by nature, is face-damaging. Therefore, more often than not mitigating strategies are employed by speakers to perform criticisms. 
A point to note is that the speech act of criticism is under-researched since previous empirical studies have been confined to the above-mentioned small set of speech acts. On criticizing speech acts, the existing literature is no other than several scattered papers in journals. 
To begin with, Hyland (2000) conducts a study on criticisms in book reviews. According to him, virtually all the reviews contain at least one mitigated criticism, and redressive strategies are employed to attenuate the full effects of over 65 percent of all the criticisms in his corpus. These mitigating strategies principally involve the use of praise-criticism pairs, hedging, personal responsibility, other attribution, metadiscoursal bracketing, and indirectness. His classification of strategies seems to be rather rough and arbitrary as he does not adopt a unitary norm when categorizing. 
When investigating the written feedback given by teachers, Hyland (2001) examines the mitigating strategies in teacher end comments, namely, praise, criticism and suggestions. One of his findings reveals that many of the criticisms are mitigated by the use of hedging devices, question forms, and personal attribution. These three strategies turn out to be confusing since, once again, they are not drawn on a unitary norm.
In effect, it is Wu and Fan (2004) who for the first time show a primary concern with the speech act of criticism. They endeavor to generalize from different perspectives the strategies in English and Chinese criticisms on the basis of the results from Discourse Completion Test (DCT), and compare the frequency of all strategies in the two languages. Yet they seem to have trouble keeping consistent in the criteria they use to identify the strategies.  
Unlike other researchers, Salager-Meyer et al. (2007) distinguish themselves by adopting a diachronic approach when examining the evolution of criticisms and their targets in a corpus of 100 French-written book reviews, 50 published between 1890 and 1900 and 50 between 1990 and 2000. They classify criticisms into hedged ones and unhedged ones. The results show that the former outnumber the latter in the whole corpus. 
The latest study in this regard is owed to Nguyen (2008). Via a conversation elicitation task, he investigates how L2 learners modify their criticisms, with focus on interlanguage pragmatics. In his study modifiers are defined as linguistic devices that are employed to help reduce the offence of a face-threatening act, and a taxonomy of modifiers is presented. The findings show that learners, regardless of their proficiency levels, tend to under-use modality markers, especially internal modifiers.     
2.3.3 Studies on expressives in contrastive pragmatics
It is widely accepted that speech acts share universality, and strategies for realizing speech acts are essentially the same across cultures (Brown & Levinson, 1987). However, it is also proved by quite a number of studies that there may be cultural specifications and elaborations in any particular society. In different languages, different speech acts may become entrenched, and, to some extent, codified (Wierzbicka, 1991, p. 26). In other words, the actual realization of speech acts largely depends on cultural norms and should be different in different cultures. To present a full picture of the culture-specificity as well as universality of speech acts, studies involving different languages have been carried out. 

Among the specific speech acts that scholars have conducted empirical studies on ever since the proposal of Speech Act Theory, expressives rank high. Expressive speech acts across different languages, such as complaint, apologies, and thanks, are extensively addressed and contrasted (Blum-Kulka et al., 1989; Fraser, 1985; House & Kasper, 1987; Trosborg, 1995). Among those studies, the one by Blum-Kulka and his colleagues is the most influential, both for its breadth and for its depth. By means of DCT they carry out CCSARP Project, namely cross-cultural speech act realization project, which reveals that behaviors like thanking manifest cross-cultural and situational variation in their realization. In addition to a wealth of information concerning the cross-linguistic differences in the performance of illocutionary acts, this project provides useful instruments for data collection and a coding scheme that have been followed by many other speech act studies.
Another enlightening contrastive study is credited to Beebe and Takahashi (1989), who investigate American native speakers’ and Japanese ESL learners’ disagreement (among other face-threatening speech acts). They find that contrary to stereotyping, the Americans are not always more direct or explicit than the Japanese. The Japanese, in comparison, do not always avoid disagreement or critical remarks (especially when interacting with lower status people). Considering their sample size, their conclusion remains debatable before more data are amassed on what Americans and Japanese actually do in natural conversations.
2.4 Studies on Politeness Strategies for Doing Face-threatening Acts
As early as in the 1960s, Goffman (1967) proposed Face Theory, regarding people’s “face want” as the very origin of politeness in interaction. Later on, Brown and Levinson (1987) develop a more systematic theory of politeness. In the wake of it, a large quantity of works explore the issue of politeness, making attempts at applying to empirical studies Brown and Levinson’s theory or modifying the theory (Gu, 1990; Leech, 1983; Meier, 1995).

According to Brown and Levinson (1987), three sociological factors are crucial in determining the level of politeness which a speaker will use to a hearer. They are relative power of the hearer over the speaker, the social distance between the speaker and the hearer, and the ranking of the imposition involved in doing the FTA. FTAs vary, accordingly, in terms of the kind of threat involved. Especially, some acts like warning and disagreeing intrinsically threaten face, and usually strategies are adopted to mitigate the threat. 
Thus, a number of scholars spare no efforts in examining mitigating strategies for the modification of FTAs in various languages. One of them is Trosborg (1995), who conducts research on the apologizing strategies in native languages of Danish learners of English and English speakers. Another instance is the study by Rees-Miller (2000), who examines the linguistic markers of disagreement specifically in an American academic context. She categorizes three types of disagreement: softened disagreement; disagreement that is neither softened nor strengthened; and finally aggravated disagreement.

Researchers at home also make their own contribution. In Chinese context, Du (1995) investigates three FTAs, complaining, giving bad news, and disagreeing by DCT. The results indicate that strategic choices vary according to the referential goal and the nature of the interlocutor relationship, but a general pattern can be noted: FTAs in Chinese tend to be performed in a cooperative rather than confrontational manner.


Generally speaking, in previous studies researchers have developed their own coding scheme and classification of mitigating strategies. For example, the classification of strategies by Blum-Kulka et al. (1989) approaches FTAs from three dimensions, i.e., directness level of the head act, internal modification and external modification. Head act is the minimal unit which serves to realize a FTA independent of other elements. Internal modification or external modification modifies the head act internally or externally by mitigating the face-threatening force. 
2.5 Summary
As is reviewed and summarized, previous studies have enabled us to understand the nature of certain FTAs, as well as the mitigating strategies employed to tone down the face-threatening force. Moreover, efforts done in the field of cross-cultural pragmatics have displayed cross-cultural similarities and dissimilarities in the performance of different speech acts. Studies on academic book reviews have also witnessed a growing body of literature. Yet far more needs to be done. 
For one thing, the existing pragmatic studies have in general achieved a lot in terms of politeness, but FTAs in written discourses receive inadequate attention. For another, several perspectives have been introduced into the genre of academic book reviews, but the speech act approach seems not to have found wide application here. Due to its evaluative nature, academic book reviews necessarily involve the speech acts of compliment and criticism, which deserves a thorough study. Furthermore, contrastive studies on reviews have been conducted across different languages, but seldom across English and Chinese.
With regard to expressive speech acts, most empirical studies on speech acts, such as complimenting speech acts, rely on the data of conversational exchange, with very few taking advantage of written discourses, not to mention the genre of academic book reviews. Specifically, the literature on criticisms has been rather scant, and the speech act of criticism as a FTA remains under-researched. In other words, few studies on the speech act of criticism are written discourse concerned, and the strategies employed to realize criticisms in written texts have so far scarcely been touched upon. In a nutshell, a contrastive study of expressives in English and Chinese academic book reviews is surely to play its part in bridging the aforesaid research gap.

Additionally, it is worth mentioning that for the sake of the data collection, the two concepts in the present study, “criticism” and “compliment”, have to be narrowed down. Hereinafter, when the term “criticism” is used, it is meant to be an illocutionary act whose illocutionary point is to give negative evaluation on a given aspect or sub-aspect of the linguistics book under review. “Compliment” is just the other way around, being an illocutionary act whose illocutionary point is to give positive evaluation on a given aspect or sub-aspect of the linguistic book under review. As regards the criteria of categorizing the various aspects of a book, Hyland’s taxonomy (2000) of aspects which are commonly assessed in a book review is adopted.
Chapter Three

METHODOLOGY

In this chapter, the researcher describes all the steps that are followed in carrying out the study as well as the materials exploited in the study. It is composed of three sections. In the first place, the research questions to be addressed are presented in Section One. Section Two, subsequently, introduces the details of data collection, namely, the source of the English and Chinese academic book reviews and the ways of collecting them.  The number of clauses in each review is also recorded. Finally, Section Three elaborates on the methods of analyzing the data.
3.1 Research Questions

  
To examine the performance of various expressive speech acts in English and Chinese academic book reviews, the present study seeks to answer the following questions:

A. What expressive speech acts are performed in the genre of academic book reviews? How frequently does each type occur?
B. How are compliments and criticisms distributed in English and Chinese academic book reviews respectively? Is there any distributional difference in the two expressive speech acts between the two sets of book reviews?
C. What are the targets of compliments and criticisms in the two sets of book reviews? Is there any difference in between? 
D. What strategies are employed to realize the speech act of criticism in academic book reviews? What is the frequency of the criticizing strategies in English and Chinese reviews respectively? Is there any difference in between? 
3.2 Data Collection 

The present study was an empirical one, combining qualitative and quantitative research. Two corpora of academic book reviews were built for comparison, one in English and the other in Chinese.  
3.2.1 Source of the data

Since this study was a contrastive one, it was required that independent but comparable English and Chinese book reviews be analyzed. Rather than other academic book reviews, linguistics book reviews, from which linguistic researchers benefit substantially, were chosen here in that they earned little attention in the studies of book reviews despite their serving as a platform for linguists to exchange thoughts . 
For the sake of constructing the two comparable corpora, six noted international linguistics journals, published in English, and six key Chinese linguistics journals were selected, to ensure that the reviewers were expert writers. The English ones were as follows: TESOL Quarterly, Journal of Pragmatics, Discourse Studies, Studies in Second Language Acquisition, System and Applied Linguistics; the Chinese ones were Chinese Teaching in the World, Chinese Language Learning, Rhetoric Learning, Foreign Language Teaching and Research, Foreign Languages Research, and Modern Foreign Languages. 
Both the international journals and the Chinese ones covered theoretical linguistics and applied linguistics. Among the six Chinese ones, three of them concentrated on linguistic studies of the language of Chinese and the other three were mainly related to studies on the language of English. In other words, Chinese reviews by authors with different academic backgrounds were collected as the research data, which might help to embody the authenticity and variety of Chinese review writing.
3.2.2 The two corpora
The present study examined thirty English linguistics book reviews and thirty Chinese linguistics book reviews. Given that the concern consisted in the contrast of reviewers’ options when expressing their attitude in the two languages, the researcher decided it was of help to check the reviewers’ academic background to guarantee that all the collected reviews were written by competent L1 writers or expert writers.
The time when the reviews were published was also taken into consideration. Reviews published in the latest journals, up to June, 2009, were included. In addition, considering that English writers tended to finish their reviews single-handed, those Chinese reviews by multiple writers were eliminated. 

Among the thirty Chinese reviews collected, the fifteen of them, which were taken out of the journals with focus on Chinese linguistics, reviewed works published in Chinese, while the other half reviewed works published in English. All the thirty English reviews reviewed works published in English. Each of the sixty reviews reviewed a single work rather than a series of works.
Now that both the English and the Chinese reviews were collected and accordingly the two corpora were built, the size of the corpora had to be taken into account to make them comparable. Since a compliment or criticism was a linguistic item which might be a word or combination of words, the total number of running words in each English review of an English book (ERE), Chinese review of a Chinese book (CRC), Chinese review of an English book (CRE) was examined (see Table 3.1). The words in abstracts and references of the reviews were excluded from the calculation.

Table 3.1  Total number of words in English and Chinese reviews
	
	
	ERE
	CRC
	CRE

	Total number of words
	38,846
	50,877
	62,310

	Average number of words per book review
	1,295
	3,392
	4,154


As could be seen in the table, an average CRE contained a bit more words than an average CRC. Each covering thirty reviews, the Chinese corpus was roughly three times the English corpus in length in terms of the number of words.
For the sake of a standardized comparison of the two corpora, the total number of clauses in each ERE, CRC and CRE was examined (see Table 3.2-3.4). The clauses in abstracts, references and direct quotations from someone other than the reviewer were excluded from the calculation.

Table 3.2  Total number of clauses in English reviews
	ERE
	Total number of clauses

	1
	47

	2
	42

	3
	48

	4
	44

	5
	39

	6
	48

	7
	72

	8
	82

	9
	69

	10
	94

	11
	77

	12
	91

	13
	105

	14
	97

	15
	92

	16
	64

	17
	85

	18
	48

	19
	81

	20
	113

	21
	95

	22
	96

	23
	85

	24
	94

	25
	71

	26
	182

	27
	118

	28
	156

	29
	165

	30
	231

	Total
	2,731


As indicated in the tables, an average Chinese review contained a bit more clauses than an average English review, with an average CRE containing the most clauses. In terms of the number of clauses, the Chinese corpus was roughly one and a half times the English corpus in length.
Table 3.3  Total number of clauses in CRCs and CREs

	Item
	Total number of clauses (CRCs)
	Total number of clauses (CREs)

	1
	141
	137

	2
	165
	212

	3
	108
	200

	4
	136
	206

	5
	231
	292

	6
	148
	178

	7
	120
	170

	8
	106
	160

	9
	105
	85

	10
	155
	149

	11
	50
	152

	12
	76
	133

	13
	59
	110

	14
	71
	127

	15
	33
	135

	total
	1,704
	2,446


Table 3.4  Total number of clauses in English and Chinese reviews
	
	
	English
	Chinese

	Total number of clauses
	2,731
	4,150

	Average number of clauses per book review
	91
	138


3.3 Data Analysis
Firstly, the researcher counted the number of words in each review to get an understanding of the size of each corpus, bearing in mind that if the Chinese corpus was much lengthier than the English one, the data normalization was required in the latter part of this analysis. The calculation results revealed that the size of the English corpus was not equivalent to that of Chinese, and then the total number of clauses in each corpus was examined.
Secondly, the reviews were investigated by means of manually identifying certain categories of speech acts; and then among the results various expressive speech acts were identified. It should be noted that in the reviews direct quotations from someone other than the reviewer, and comments on aspects other than the books under review, such as certain academic background, were excluded from the identification. The criteria utilized for identification were primarily of a semantic parameter, as can be seen from the following clauses.

(1) ……为中国语言学史研究所做出的重要贡献。
(2) A feature, and strength, of the book is its balanced approach.

In these examples, the words “重要贡献” or “strength” could tell that a compliment was performed to display the reviewer’s positive evaluation. 
Nonetheless, the semantic criterion was not the whole story. Pragmatic interpretation also helped in identifying expressives, given the disciplinary-bound, subjective, implicit and sometimes ambiguous nature of evaluation (Hyland, 2005). 

(3) Something similar happens near the end of the book. 

To determine what “something similar” in (3) signified, the context had to be checked: It turned out that the clause before it showed a negative attitude to certain aspects of the book. Therefore, (3) should also be identified as a criticism. In the process of the interpretation of such expressives, the context in which they appeared played a decisive role.
Thirdly, to compute the frequency of various expressives and make comparisons, the compliments and criticisms in each review were quantified. As to the approach to quantifying expressives, it could be elaborated by the following examples:
(4) [1] The clarity in its organization, [2] its wide-ranging topics as well as [3] its thought-provoking ideas will make it …
In (4), altogether three expressives were exploited to show the author’s attitude towards various aspects of the book under review. Things are different in the next sentence.

(5) 对于接受心理作了深入细致的研究……
(6) Such clarifications are important and indeed necessary…
Take (5) for example. Although two semantically positive items, “深入” and “细致”, were employed in (5), it was still coded as one compliment, since the basic unit for identifying expressives in the present study was an independent speech act on a given aspect of the book under review. Notably, in many cases the unit remained clause-based.

Another pattern was the presence of two or more expressives among which there was a general-specific relationship. The example (7) below illustrated this pattern.

(7) 当然，[1] 该书也存在瑕疵，比如，[2] 作者就理论框架与数据收集之间的关系尚未展开充分讨论…
In cases like this the researcher accepted the division of two criticisms instead of one on the grounds that the second criticism was more specific and served as a support to the first one, which was more general.

The quantification was succeeded by the computation of the frequency of various expressives and the comparisons between them.
Lastly, when it came to the identification of different criticizing strategies, the researcher drew on Blum-Kulka et al.’s approach to the classification of strategies as well as consulting the categorization of mitigating strategies by Hyland (2001) and the taxonomy of modifiers by Nguyen (2008). A set of criticizing strategies was generalized out of the data, and the frequency of different strategies was calculated. The preference for certain strategies in the two corpora was concluded, too.
Chapter Four

 RESULTS AND DISCUSSION
This chapter, consisting of four sections, presents the findings and discussion in accordance with the research questions raised in Chapter Three. The first section illustrates the expressives identified in English and Chinese linguistics book reviews, and records the frequency of each type of expressive. In the second section, a quantitative analysis of the distribution of compliments and criticisms is provided, and thereupon comparisons of their distribution in English and Chinese reviews are made. Combining qualitative and quantitative analysis, the third section classifies all the targets of the compliments and criticisms, and clarifies the targets that are most frequently addressed towards. Last but not least, the final section presents a taxonomy of the criticizing strategies employed in the reviews, elaborates every single strategy with the aid of instances, contrasts the frequency of and preference for the strategies in the two corpora, and furnishes an interpretation of the aforementioned results.

4.1 Expressives Performed in Book Reviews
The major purpose of academic book reviews is not only to inform readers about new books in a given discipline but also, and mainly, to evaluate the scholarly work of a professional peer within the scholarly community (Lindholm-Romantschuk, 1998). In like manner, the major purpose of linguistics book reviews is not only to inform readers about new books on linguistic studies but also, and mainly, to evaluate the linguistic work of a linguist. For the sake of informing readers about the book under review, representatives, which describe a state or event, constitute part and parcel of the review. Examples are as follows.

(1) Chapter 1 provides an overview of the book and the context of migrant farm workers and their children.

(2) Chapter 2 focuses on language development and emphasizes second language acquisition. 

With regard to evaluation, expressives, used for expressing the psychological state specified in the sincerity condition about a state of affairs specified in the propositional content, are called for. As distinct from other paradigms of expressives, in reviews the speech acts of compliments and the speech acts of criticisms undertake the task of expressing evaluation, as illustrated in the following examples.

(3) …the diverse multidisciplinary approach to the L2 lexicon is a strong point of this book.
(4) Given this, a limitation of this book seems to be that none of the 10 studies was concerned with the time course of L1 and L2 lexical processes…
Table 4.1  Frequency of expressives in English and Chinese reviews
	              Expressives
	

	
	Welcome
	Congratulation
	Apology
	Compliment
	Criticism

	English
	2
	0
	0
	299
	154

	Chinese


	1
	3
	1
	562
	89


A close examination of the frequency of different expressives performed in the two corpora lends credit to the evaluative roles played by compliments and criticisms, which make up over 99 percent of all the expressives performed in reviews (see Table 4.1). Expressives like “condolence” and “deploration” are missing in the present sixty reviews. 
Therefore, to display positive or negative attitude of the reviewer towards the book under review, compliments and criticisms, rather than other expressives, are employed in linguistics book reviews, as is determined by the interactional nature of the genre of academic book reviews. 
4.2 Distribution of Compliments and Criticisms in Book Reviews
4.2.1 Frequency of compliments and criticisms in English reviews
Table 4.2 records the frequency of compliments and criticisms in English reviews. Each ERE contains at least several compliments, while criticisms are missing in three out of the thirty EREs. Although in six EREs criticisms outnumber compliments, the total number of compliments in EREs is nearly twice that of criticisms, which accords with Hyland’s claim that in book reviews compliments comprise over half of all evaluations (2000). This result also fits in with the findings by Moreno and Suarez (2008) that the negative critical acts make up approximately one third of all the evaluative acts contained in their English corpus.
Table 4.2  Frequency of compliments and criticisms in English reviews
	
	Compliment
	Criticism

	Raw Number
	299
	154

	Standardized Number
	0.109
	0.056


Notes: Standardized number here is the absolute frequency of expressives divided by the total number of clauses in the English corpus.
4.2.2 Frequency of compliments and criticisms in Chinese reviews
Table 4.3 shows the frequency of compliments and criticisms in CRCs and CREs in the Chinese corpus. Each CRC contains at least several compliments, while criticisms are missing in five out of the fifteen ones. Compared with the number of criticisms, the total number of compliments in CRCs is fairly large.
Surprisingly, despite the fact that in the Chinese corpus CREs contain a bit more words than CRCs, less expressives are found in CREs. The gap is impressive when it comes to the total number of compliments. As a result, it is justified to claim that the reviewers of Chinese books, most of whom are faculty with departments of Chinese linguistics, are inclined to employ expressives, especially compliments in the genre of academic book reviews. Another issue worth noting is that in neither case does the number of criticisms exceed the number of compliments. Even a third of the Chinese reviews find no fault with the books under review. The total number of expressives identified in the Chinese corpus is listed in Table 4.3, and the comparison can be more explicitly displayed in Figure 4.1.

Table 4.3  Frequency of compliments and criticisms in Chinese reviews

	
	Compliment
	Criticism

	CRC (Raw)
	350
	49

	CRC (Standardized)
	0.205
	0.029

	CRE (Raw)
	212
	40

	CRE (Standardized)
	0.087
	0.016

	Total (Raw)
	562
	89

	Total (Standardized)
	0.135
	0.021


Notes: Standardized number here is the absolute frequency of expressives divided by the total number of clauses in the corresponding set of reviews.

Figure 4.1  Frequency of compliments and criticisms in Chinese reviews
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4.2.3 Distributional differences of compliments and criticisms between English and Chinese reviews
The statistics indicate that the Chinese corpus with 651 expressives contains a lot more expressives than the English corpus with 453 expressives. Given the fact that the Chinese corpus is roughly one and a half times the English corpus in terms of the number of clauses, it is the English reviews that attach more importance to expressing evaluation in this particular genre. In this respect, it seems Chinese reviewers spend more time on recording the content of the books under review. Independent samples tests run for the comparison, the English corpus and the Chinese corpus demonstrate general conformity in terms of the number of expressives contained in each of them (p = .534 > .05) (Table 4.4). In most cases the interactive feature of the genre of academic book reviews is taken into account by both English and Chinese reviewers, who tactfully exert expressives to convey their evaluation on the books under review.
Table 4.4  Results of independent samples tests for differences between the numbers of expressives in English and Chinese reviews
	Test Statisticsa

	
	Expressives

	Mann-Whitney U
	408.000

	Wilcoxon W
	873.000

	Z
	-.622

	Asymp. Sig. (2-tailed)
	.534

	a. Grouping Variable: corpus


Table 4.5  Results of independent samples tests for differences between the numbers of criticisms in English and Chinese reviews
	Test Statisticsa

	
	Criticisms

	Mann-Whitney U
	248.000

	Wilcoxon W
	713.000

	Z
	-3.008

	Asymp. Sig. (2-tailed)
	.003

	a. Grouping Variable: corpus


Of all the expressives in EREs, criticisms constitute a third, which shows that the English reviewers are in the habit of responding critically to the books under review. By contrast, in Chinese reviews, criticisms compose of less than a sixth of all the expressives. Table 4.5 indicates that the English corpus and the Chinese corpus reveal a significant difference in terms of the number of criticisms contained in each of them (p = .003 < .05).

Table 4.6 illustrates how often the two corpora perform compliments. There are no significant differences shown in terms of the number of compliments contained in each corpus (p = .459 > .05).

Table 4.6  Results of independent samples tests for differences between the numbers of compliments in English and Chinese reviews

	Test Statisticsa

	
	Compliments

	Mann-Whitney U
	400.000

	Wilcoxon W
	865.000

	Z
	-.740

	Asymp. Sig. (2-tailed)
	.459

	a. Grouping Variable: corpus


These significant and insignificant differences may root in the cultural differences. As is suggested by Kramsch (2001), when language is used in contexts of communication, it is bound up with culture in multiple and complex ways. The independent construal of the self, endorsed by English culture and most Western countries, builds on a faith in the inherent separateness of distinct persons (Markus & Kitayama, 1991, p. 226). Achieving the cultural goal of independence requires construing oneself as an individual whose behavior is made meaningful primarily by reference to one’s own internal thoughts, feelings, and actions, whereas the interdependent construal of the self, favored by Chinese culture and most East Asian countries, insists on the fundamental connectedness of human beings to each other (ibid., p. 227). It may possibly account for, in this case, the fact that in the genre of academic book reviews the English reviewers are relatively at ease to, if need be, perform intrinsically face-threatening criticisms compared with their Chinese counterparts, who may not hesitate to perform compliments under felicity conditions.
4.2.4 Distributional differences of compliments and criticisms between CREs and CRCs
Particularly, of all the reviews, CREs employ the least expressives. Table 4.7 makes a comparison between the numbers of compliments contained in CREs and CRCs, and there turns out to be a significant difference (p = .001 < .05). Yet the comparison made between the numbers of criticisms contained in CREs and CRCs reveals no significant differences (p = .175 > .05) (Table 4.8).
In order to obtain information that might help to explain the observed differences, a structured e-mail interview was sent to the editor in chief of a key Chinese journal specializing in linguistic studies on the language of English, which was also part of the source of the data. The evidence in the interview response is too limited to generalize from; still, it has implications in some respects. 

Table 4.7  Results of independent samples tests for differences between the numbers of compliments in CREs and CRCs
	Test Statisticsb

	
	Compliments

	Mann-Whitney U
	29.000

	Wilcoxon W
	149.000

	Z
	-3.468

	Asymp. Sig. (2-tailed)
	.001

	Exact Sig. [2*(1-tailed Sig.)]
	.000a

	a. Not corrected for ties.

	b. Grouping Variable: corpus


Table 4.8  Results of independent samples tests for differences between the numbers of criticisms in CREs and CRCs
	Test Statisticsb

	
	Criticisms

	Mann-Whitney U
	80.500

	Wilcoxon W
	200.500

	Z
	-1.357

	Asymp. Sig. (2-tailed)
	.175

	Exact Sig. [2*(1-tailed Sig.)]
	.187a

	a. Not corrected for ties.

	b. Grouping Variable: corpus


On one hand, according to the editor, their journal, whose focus falls on the language of English, welcomes those reviews which evaluate linguistics books in English since by and large reviews like this have a means of introducing updated information in certain fields of English linguistics and therefore benefiting the readers. 
On the other hand, it does not seem to be a common practice these days for an established Chinese scholar specializing in English linguistics to review a book written by their colleague or friend on account of the social distance between the two concerned and the face threat involved in expressives in book reviews. The scholars specializing in Chinese linguistics, by comparison, may not have such easy access to original English books on linguistics, and things may get complicated when the social distance between the book reviewer and the book author is rather small, as is often the case when a Chinese linguist reviews the work by his or her Chinese peer. 
Another potential explanatory factor might be that although the editor holds that a book review should be evaluative, even negative if the book deserves it, presumably many Chinese scholars see no point in reviewing a book that is not good enough, unlike their Anglo-American counterparts who assume that very bad books may also get reviewed (Moreno & Suarez, 2008). Chinese tradition attaches importance to the virtue “modesty”, which may also contribute to the above-mentioned distributional differences of compliments and criticisms.

To sum up, the findings may suggest that the English reviewers are apt to make negative remarks as well as positive remarks on the books under review; the Chinese reviewers, unlike the English ones, put their primary focus on making positive remarks, and this is especially the case with those specializing in Chinese linguistics. 

4.3 Targets of Compliments and Criticisms in Book Reviews
4.3.1 Targets of compliments

Drawing on Hyland’s taxonomy, the present study classifies all the targets of the compliments in the two corpora. The targets identified are found primarily conceptual. By “conceptual”, the researcher means an expressive directed towards the content of the book under review. A most recurrent target is the content of the book in general, which can be observed in (5), (6) and (7).
(5) ……是一部研究“世界英语”不可多得的理论专著。

(6) 总之，《牛津实用词典编纂指南》不失为一部词典编纂的经典之作。
(7) …this work is distinctive in that it focuses on the acquisition of tense and aspect in Romance languages by native English speakers. 

As far as the content of the book is concerned, it consists of several specific sub-aspects besides the content of the book in general, as illustrated in the following instance.

(8) A lucid and accessible text, the book particularly comes to life when the author shows us L2 writing students in action.
Another aspect frequently addressed is the readership issue, such as value for a particular audience or discipline. Compliments like (9) and (10) from time to time make their appearance in book reviews.

(9) ……帮助读者澄清认识，树立适当的观念，掌握这些方法……
(10) It makes an important contribution to the evolving debate on identity…
There are also cases of compliments concentrating on reputation or qualifications of the book author, and the author’s stylistic strength like coherence or the clarity of the discussion is noticed as well:

(11) 葛先生毕生在这一学科浸渍，从1955年大学毕业留校任教，到后来90年代成为我国第一个现代汉语词汇学博士专业方向的学科带头人……
(12) This is Volume 28 in the well-known Studies in Corpus Linguistics series edited    

by Tognini-Bonelli and Teubert. 

(13) For the most part, chapters by the different researchers fit together and illuminate 

one another. 
To generalize, Table 4.9 specifies all the targets addressed in the compliments identified in the two corpora, which slightly differs from the table generated by Hyland (2000). Based on an interdisciplinary study, Hyland’s taxonomy refers to a wider range of targets. For example, publishing matters like price and quality of the book are never mentioned in the present 60 linguistics book reviews.
Table 4.9  Categories of targets addressed in compliments
	Focus

	Description

	Content
	

	(i) General
	Overall discussion: e.g. coverage, approach, interest, quality

	(ii)    Specific
	Argument: e.g. insight, coherence, explanatory or descriptive value

	Style
	Exposition: clarity, organization, conciseness, difficulty, readability and editorial judgments

	Readership
	Value or relevance for a particular readership, purpose or discipline

	Text
	Extent and relevance of references, usefulness and quality of diagrams, tasks and exercises

	Author
	Writer’s experience, reputation, qualifications or previous publications


4.3.2 Targets of criticisms

Likewise, criticisms addressed towards conceptual aspects outnumber those addressed towards other aspects, with a large proportion of them referring to particular content issues, which can be observed in (14) and (15).
(14) 本书浓缩了比喻性语言研究的最前沿的成果，但其中一部分尚有进一步完善的空间。

(15) If there is a weakness in the book, it would probably be the chapter entitled “Words to Kill By” …
   
One particular issue, poorly detailed illustration, is mentioned time and again.

(16) ……但不知为何在阐述成员类属分析时，只有对实例的语言学分析，却没有提供预料，造成了理解上的困难。

(17) I felt that the theoretical density of the chapters could have been complemented by empirical data. 

Criticisms on structure or organization issues are also frequently voiced:

(18) The book would have benefited from a more systematic organization of ideas spread over more chapters.

Textual errors like typos can’t escape criticism, either.

(19) …and chapter 5 refers to appendixes that do not exist.    

(20) The book also has its fair share of typos and errors… 

Table 4.10 summarizes all the targets addressed in the criticisms performed in the two corpora, which bears a few alterations to Table 4.9. Specifically, criticisms are found voiced at omissions, inaccuracies, redundancy, erroneous conclusions or comparisons, contradictions, repetitions, methodological and structural aspects, superficial comments, incomplete or outdated references, lack of originality, lack of illustration, lack of tasks and exercises, inconsistency in term-naming, etc. Textual issues like appendices and spelling, which are not complimented on in the two corpora, receive occasional criticisms.
Table 4.10  Categories of targets addressed in criticisms
	Focus

	Description

	Content
	

	(i) General
	Overall discussion: e.g. coverage, approach, interest, quality

	(ii)    Specific
	Argument: e.g. insight, coherence, consistency, explanatory or descriptive value

	Style
	Exposition: clarity, organization, conciseness, difficulty, readability and editorial judgments

	Readership
	Value or relevance for a particular readership, purpose or discipline

	Text
	Extent and relevance of references, usefulness and quality of diagrams, index items, appendix items, tasks and exercises, spelling


4.3.3 Distribution of the targets for compliments and criticisms
A comparison between the frequencies of different targets of the compliments, as illustrated in Table 4.11, reveals that content issues are evidently the most frequently addressed towards. In addition, the Chinese reviewers seem to give praise to the book author more often than the English reviewers. 
Table 4.11  Frequency of different targets of compliments in English and Chinese reviews
	              Targets
	

	
	Content
	Style
	Readership
	Text
	Author

	English
	223
	25
	37
	7
	7

	Chinese


	427
	37
	47
	5
	46


Table 4.12 shows critical observations also have a bent for content issues, to which nearly all the criticisms in the Chinese corpus converge. Despite sharing the same bent, the English reviewers seem to give expression to their criticisms at rather a wide range of targets. It may be assumed that when evaluating a book, they are apt to look upon it as an integrative whole and investigate it from various aspects.
Table 4.12  Frequency of different targets of criticisms in English and Chinese reviews
	       Targets

	
	Content
	Style
	Readership
	Text

	English
	99
	29
	14
	12

	Chinese


	83
	5
	0
	1


It is also worth noting that quite often the book authors get credit for their reputation or experience, and never has an author received any attack in this respect. 

4.4 Criticizing Strategies in Book Reviews
Conflict is the thread that holds the genre of book review together (Giannoni, 2000). In other words, conflict or criticism plays an essential role in book reviews. On that account, responding to a book under review involves delicate social interactions. Negotiating social interactions therefore involves charting a perilous course between critique and collegiality, minimizing personal threat while simultaneously demonstrating an expert understanding of the issues (Hyland, 2000). Naturally, book reviewers turn to mitigating strategies for criticisms. 

Following the lead of Blum-Kulka et al, the researcher adopts here the approach to the classification of mitigating strategies from three dimensions, i.e., directness level of the head act, internal modification and external modification. Hyland (2000), in his examination of criticisms in book reviews, dwells on the redressive strategies which, according to him, principally involve the use of praise-criticism pairs, hedging, personal responsibility, other attribution, metadiscoursal bracketing, and indirectness. Drawing on his categorization and Nguyen’s taxonomy of modifiers (2008), the researcher identifies two major types of mitigating strategies in all the criticisms performed in the reviews, that is, indirect and direct strategies (see Figure 4.2). What is worth mentioning is that the two types of strategies make up a continuum since there is no clear-cut boundary between them.
Figure 4.2  Criticizing strategies in book reviews










4.4.1 Indirect strategies
To realize criticisms, on occasion reviewers may opt for the use of limited praise, and readers have to make inferences on the basis of what the writer says, which is termed as indirect strategies here. The criticisms in this line are largely implied in that the limited praise appears to provide less or less important information than might reasonably be expected, as indicated in (21).
 (21) 最后，该书尚有某些不足之处……在形式上，全书均用繁体字编排，这对特定的读者可能有助于实现繁简两种字体的转换……
The context of (21) makes it clear that some weaknesses of the book under review are to be evaluated. Immediately after, a limited praise instead of a criticism comes out. In such a case, readers are supposed to make inferences and grab the underlying implicature that certain target readers of the book under review may appreciate the book author’s arrangements but most of them may not. In this fashion, a criticism, modified by indirect strategies, is performed but not much offense is to be taken. 

4.4.2 Direct strategies   

Direct strategies, in a contrary manner, are generally clear-cut. Non-modified strategies apply to the criticisms that are baldly presented. More often than not, to reduce the offence of face threat generated by criticisms, linguistic devices are exploited to modify them. In the current study, modified strategies fall into two sub-categorizations in accordance with the relative locations where the modification presents itself within the criticisms, namely, externally modified strategies and internally modified strategies. A point worth mentioning is that the sub-strategies either in internal modification or in external modification are in fact inexhaustible.
4.4.2.1 Externally modified strategies

Externally modified strategies act their part before or after the head acts. A most common-place exemplification of these strategies is agreeing partially. When performing criticisms, reviewers often combine their critical remarks on certain aspects with agreement about some other aspects of the books under review to soften the negative evaluation, thus creating a fairly balanced comment, as is indicated in the following two examples.
(22) Overall, the book is well edited, although a good number of typos appear to have escaped notice. 

(23) 本书浓缩了比喻语言研究的最前沿的成果，但其中一些部分尚有进一步完善的空间。

There are also cases that the reviewer tries to give illustrations or reasons to justify the negative evaluation s/he has just made. When this comes about, the grounding strategy is put into use. The justification, as thus, evinces that the criticism is well-grounded rather than coming out of nowhere. Examples are as follows.

(24) ……虽然面面俱到，由于重点不突出，读后却似乎有“不得要领”的感觉。

(25) 第8条“利用母语进行与汉语对比分析”，由于学生母语多样，教学中也难于操作。

(26) One weakness of this work as a whole pertains to a discrepancy between the title’s focus on formal language learning when it is not learning outcomes but rather on-task performance that is actually investigated in most of the chapters.

The strategy “apologizing” refers to situations when the reviewer extends his or her apology on making an accusation, since it is beyond dispute that the criticism intrinsically brings about face threat to the book author. This strategy seems to be unique to the Chinese reviews.

(27) 解决矛盾的主要办法是什么？我们未能在书中找到理想的答案。诚然，在语言学界和语言教学界对汉语的规律和汉语教学的规律摸清楚之前，就要求作者给出令人满意的答案，无疑是一种苛求……
Another strategy, whose occurrence can be traced occasionally, is explaining away. While marking the weaknesses of the book under review, the reviewer may offer tentative explanations or even excuses about the unsatisfactory job by the book author. 
(28) 另外在行文中，作者或许担心表达粗疏而欠缜密，于是常用括号加以注解、补充，有的几个字，有的几十个字，有的多达150多字，这样难免有失简练。

(29) …I found that the explanation itself was not as well adapted to the purposes of this book as it could have been. Perhaps the authors assumed that their readers would be corpus linguists interested in the extension of their field of study into discourse analysis and thus familiar with MD analysis.

Lastly, the generalizing strategy is rare. Reviewers may possibly generalize about some problems with more than one book, of which the books under review has its share. 

(30) 这也许是包括《引论》在内的我国语言教学论著普遍的不足之处。
A noteworthy point is that one criticism can be mitigated by more than one strategy simultaneously. As revealed in (31), making up a paired pattern, the agreement with the common practice of the book author is linked to the criticism, and the reason why the reviewer is justified in performing the criticism serves to tone down the FTA.

(31) 其次，书中举例时一般都将真实语料呈现给读者，但不知为何在阐述成员类属分析时，只有对实例的语言学分析，却没有提供语料，造成了理解上的困难。

4.4.2.2 Internally modified strategies

Being part of the criticism, internally modified strategies work inside to tone down the effects of the offensive act. Among other things, using hedges is a most widely used internally modified strategy to soften criticisms. While hedge is a term to describe words whose job is to make things fuzzier or less fuzzy (Lakoff, 1973), their principal purpose in academic book reviews is not to suggest probability, but to mitigate the face threat underlying the criticisms. In this study, imprecise quantifiers like “some”, epistemic evidential verbs like “seem” or “appear”, downtoner adverbials like “slightly” and “relatively” (Hyland, 1998), and usuality devices such as “sometimes” are recognized as hedges. Chances are that in one criticism more than one hedge may be located.
(32) ……比如有关修辞表达对接受心理的影响的分析就显得有些薄弱…… 
(33) Given this, a limitation of this book seems to be that … 

(34) At times they do tend toward such verbosity…
An analogous strategy is using modals, which comprise structures showing not definiteness but possibility. 

(35) In places it can feel just a little repetitive, but that really just reflects the central position that certain authors and certain key ideas hold in the field. 

(36) 虽然这种归纳可能有这样那样的缺漏和偏误……
The third strategy to weaken the force of criticisms is counseling, and a large quantity of counseling resorts to the use of hypothetical forms. The reviewer may hypothesize that if the book author had refined on his or her work, the book would have expected improvement. Instead of an explicit criticism, a counsel is brought forward for the modification of certain aspects of the book under review, as demonstrated in the next three sentences.

(37) 如能有更多深入的研究来证明这些观点，将会更加有说服力。

(38) First, the authors’ case may have been better made if the thrust of their argument had come after…
The strategy “subjectivizing” signals a criticism as reflecting a personal opinion. Specifying oneself as the source of a viewpoint can act to qualify its force by acknowledging that others may hold an alternative, and equally valid, view (Myers, 1989). Self-mentioning in the performance of criticisms suggests the extent of author presence in terms of first person pronouns. Expressing their criticisms as personal responses allows the reviewers to relinquish some of their authority and adopt a less threatening voice, since conveying criticisms per se implies an authority to evaluate.

(39) ……我觉得该教材还有一些须要完善的地方。 
(40) …I felt that the theoretical density of the chapters could have been complemented by empirical data.
Last but not least, the strategy “other-attributing” attributes critical comment to an abstract reader or general audience, thus avoiding using the first person pronouns. It obscures the link between the reviewer and the FTA. In the current data, this strategy can be located in the English reviews but not in the Chinese reviews. Although much less common than taking responsibility, this seems to be a familiar strategy in a variety of written academic and professional genres (Hyland, 2000). 

(41) Finally, some readers might prefer to see a concluding chapter that summarizes and reviews findings in this area of research. 

(42) Although some readers might appreciate a more detailed discussion of epistemological and ethical issues surrounding the area of teacher cognition research…
As indicated in (43), it is only natural that one criticism be mitigated by both externally modified strategies and internally modified strategies. In this instance, counseling, agreeing partially, using hedges and using modals go together to soften the FTA.
(43) Admittedly, Hopper’s notion of emergent grammar provides an innovative way of thinking about the stabilities in language, but it appears that this notion would be better served within the domain of interactive speech and may not necessarily transfer to writing.

4.4.3 Distribution of criticizing strategies in English and Chinese reviews
The statistics of the frequency of criticizing strategies reveal that the employment of indirect strategies is extremely infrequent. In the English corpus, no indirect strategies are adopted while direct strategies appear 189 times in all; in the Chinese corpus, two indirect strategies are located while direct strategies turn up 107 times in all. Table 4.13 depicts the frequency of the two criticizing strategies in the two corpora.
Table 4.13  Frequency of criticizing strategies in book reviews
	
	Number

	Indirect Strategies
	2

	Direct Strategies
	296

	Total
	298


Table 4.14  Frequency of direct strategies in English and Chinese reviews
	
	English
	Chinese

	Non-modified Strategies
	59
	37

	Modified Strategies
	130
	70

	Total
	189
	107


As far as direct strategies are concerned, modified strategies are in evidence much more frequently put into service than non-modified ones. Table 4.14 depicts the frequency of the two major direct strategies in the two corpora, non-modified and modified strategies. It can be seen that like their English counterparts, the Chinese reviewers decide to modify their criticisms in many cases. Just as Du’s conclusion (1995) goes, FTAs in Chinese tend to be performed in a cooperative rather than confrontational manner.
Table 4.15  Frequency of modified strategies in English and Chinese reviews
	
	English
	Chinese

	Externally Modified Strategies
	48
	26

	Internally Modified Strategies
	82
	44

	Total
	130
	70


Regarding the 130 modified strategies in the English reviews, internally modified strategies substantially outnumber externally modified strategies. As indicated in Table 4.15, this is also roughly the case with the Chinese reviews, among whose 70 modified strategies, internally modified strategies outnumber externally modified strategies, 
Table 4.16 demonstrates the absolute frequency of the five externally modified strategies in the two corpora, and apparently the strategy agreeing partially is the favorite of the reviewers.

Table 4.16  Frequency of externally modified strategies in English and Chinese reviews
	              Externally Modified Strategies
	

	
	Agreeing Partially
	Grounding
	Apologizing
	Explaining Away
	Generalizing

	English
	39
	7
	0
	1
	1

	Chinese


	17
	6
	1
	1
	1


Among the internally modified strategies in the English reviews, none of them displays complete predominance. As can be observed in Table 4.17, the most frequently employed is the strategy of using hedges, followed by the strategy of counseling. Yet in the Chinese reviews, the strategy of using hedges seems to show an overwhelming dominance. It is small wonder, then, that hedging devices remain one of the most extensively studied features in academic writing. In contrast, the strategy other-attributing makes no appearance in the Chinese reviews.
Table 4.17  Frequency of internally modified strategies in English and Chinese reviews
	              Internally Modified Strategies
	

	
	Using Hedges
	Using Modals
	Counseling
	Subjectivizing
	Other-attributing

	English
	36
	11
	20
	11
	4

	Chinese


	26
	4
	8
	6
	0


On the whole, a large proportion of the criticisms in the two corpora are modified rather than baldly presented, and internally modified strategies are employed more frequently than externally modified strategies. Of the externally modified strategies, agreeing partially is most commonly seen, while using hedges wins the reviewers’ favor over other internally modified strategies. The high frequency of the strategy agreeing partially suggests that the reviewer does see much in the book under review; and the wide application of hedges in the reviews substantiates the claim that hedging is the mark of a professional scientist, one who acknowledges the caution with which he or she does science and writes on science (Crismore & Farnsworth, 1990, p. 135).

Chapter Five

CONCLUSION

This chapter concludes the whole study. It first summarizes the major findings of the study, and then presents a brief discussion of its implications. Finally, some limitations of the present study are pointed out for the sake of future research in this field. 

5.1 Major Findings of the Study

In summary, the present study has yielded the following findings:

A. A close examination of the frequency of different expressives performed in the English and Chinese reviews reveals that compliments and criticisms make up over 99 percent of all the expressives. Compliments and criticisms, rather than other expressives, serve to express positive or negative comments on the books under review, as is determined by the evaluative nature of the genre of academic book reviews. 

B. In the reviews, compliments fairly outnumber criticisms. The statistics show that on the one hand, the English and Chinese reviews demonstrate general conformity in terms of the number of compliments and criticisms contained in each of them; on the other hand, the English reviewers seem to be in the habit of responding critically to the books under review, while the Chinese reviewers seem not. Specifically, among the Chinese reviewers, those specializing in Chinese linguistics make use of compliments more often than those specializing in English linguistics.

C. All the targets of the compliments and criticisms are classified, which principally fall into four categories: content, style, readership and text. In this regard, compliments differ from criticisms in that compliments touch upon author issues but criticisms do not. The investigation of the distribution of different targets shows that both the compliments and the criticisms are primarily directed towards the content of the books under review. 
D. To achieve politeness, book reviews generally fall back on mitigating strategies to redress face threat when making criticisms. Based upon the previous studies, a categorization of criticizing strategies employed in the sixty reviews is presented. Indirect and direct strategies are the two major types, although indirect strategies are rarely seen. Non-modified and modified strategies make up the subdivisions of direct strategies, and modified strategies consist of externally modified and internally modified ones. 
a. A majority of the criticisms are modified rather than baldly presented, and internally modified strategies are employed more frequently than externally modified strategies. 

b. Of the externally modified strategies, “agreeing partially” is the most extensively used while “using hedges” enjoys the greatest popularity of the internally modified strategies.
5.2 Implications of the Study

The findings may render some useful implications for the further research on academic book reviews, speech acts and politeness. 
Firstly, the speech act approach works well in terms of the exploration into the genre of academic book reviews. Expressives, which primarily consist of compliments and criticisms here, are of significance to reviews on account of its evaluative feature. In the reviews the performance of complimenting and criticizing speech acts is examined, which helps to understand this particular genre.
Secondly, the realization patterns of complimenting and criticizing speech acts in both the English and the Chinese reviews are revealed, which lends support to the argument that in spite of being essentially universal, speech act realization allows culture-specificity to some extent.
Finally, the applicability of politeness theory to written discourses is confirmed, although it has been drawn from and mostly used to the analysis of oral data. Also a systematic categorization of the mitigating strategies employed in the performance of criticisms in reviews is given.
5.3 Limitations of the Study and Suggestions for Future Research 

The present study also has its fair share of limitations that might more or less contaminate the research results.

With regard to the data collection, the sampling in this study is not big enough in size, and restricted to several journals. Thus, the tentative conclusion that has been drawn might not be adequately generalizable to all the English and Chinese academic book reviews.
The data analysis is also by no means perfect, since most of the identifications and calculations involved in the study are done manually. Although the researcher has tried to be consistent in the identification process, and double-checked the computation results, there still may be some slips.
In addition, when examining the performance of compliments and criticisms, the present study leaves out the relative power relationship and the social distance between the reviewer and the book author, which may to some extent exert influence on the reviewer’s employment of expressives as well as mitigating strategies.
Notwithstanding the limitations, the present study may still shed some light on future research. 
At the next stage of relevant investigations, the population of the samples can be enlarged. Such studies as examining the differences of expressives across different languages can better generalize the findings if they are based on larger corpora.

Furthermore, more speech acts can be chosen as the objects of further study to obtain a more comprehensive overview of their performance in the genre of academic book reviews. Interviews with the book reviewers, if possible, can also help to understand the similarities and dissimilarities of the realization of various speech acts employed in reviews.
As for the cultural specifications in the performance of expressives, attempts can be made in terms of interpreting them from different perspectives.
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Appendix
《外语教学与研究》
CRE1：语言迁移研究新视角——《外语学习中的语际共性》述评
CRE2：《英语的创新符合》述介
CRE3：意义单位探索——《线性单位语法》评述
CRE4：《英语语法研究的语义途径》述评
CRE5：《词与思维——次句式、省略与语言哲学》评介
《外语研究》
CRE6：《比喻性语言的跨文化和跨语言研究》述评
CRE7：《翻译质量评估：论辩理论模式》评介
CRE8：《认知语言学的研究方法》评介
CRE9：《认知语言学与翻译诗学》简评
CRE10：多元文化语境中“亚洲英语”的变化与发展——《亚洲英语：标准之外》
述评
《现代外语》
CRE11：《话语与身份》介评
CRE12:《牛津实用词典编纂指南》评介
CRE13:《通过语言测试带动语言教学的改革：反拨效应研究》述评
CRE14:《应用语言学的研究方法》述介
CRE15:《语言接触与语法演变》介评
《汉语学习》
CRC1：《汉语与对外汉语研究文录》评述
CRC2：“位”理论在现代汉语名词研究中的应用——评《现代汉语名词的多视角研究》
CRC3：落花时节读华章——马庆株先生自选集《忧乐斋文存》读后
CRC4：一部锐意创新的成功之作——读张其昀《汉字学基础》
CRC5：语境研究与社会语言学——读王建华等新著《现代汉语语境研究》
《世界汉语教学》
CRC6：《现代汉语篇章回指研究》述评
CRC7：明清时期西方人汉语学习史的开篇之作——评《西方人早期汉语学习史调查》
CRC8：评葛本仪先生的《现代汉语词汇学》
CRC9：《汉族儿童实词习得研究》评介
CRC10：对外汉语教学理论的新作——读《对外汉语教育学引论》
《修辞学习》
CRC11：认知：修辞研究的新视角——张春泉《论接受心理与修辞表达》书后
CRC12：求实、创新、管用——简评黎运汉、盛永生主编的《汉语修辞学》
CRC13：汉字修辞研究的新成果——读曹石珠的《汉字修辞研究》
CRC14：钱钟书修辞学思想的系统“演绎”——评高万云《钱钟书修辞学思想演绎》
CRC15：新时期和谐语言构建的探新之作——冯广艺《语言和谐论》简评
Studies in Second Language Acquisition
ERE1—ERE5

TESOL Quarterly
ERE6—ERE10

Applied Linguistics

ERE11—ERE15

Discourse Studies
ERE16—ERE20

System
ERE21—ERE25

Journal of Pragmatics
ERE26—ERE30
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