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The Direct and Indirect Effects of High-Performance Work Systems on Job Satisfaction
CHEN Wansi DING Jue FEI Qing
(East China University of Science and Technology, Shanghai, China)

Abstract: Based on emerging theorizing in strategic human resources management, organizational
climate and employee attitude, we test a model of high-performance work systems (HPWS), using
data obtained from employees working in Shanghai companies. Results from statistic analyses indicate
that the relationships between HPWS and employee job satisfaction are fully mediated by concern for
employees’ climate. Industry is the moderator variable between HPWS, concern for employees’ cli-
mate and employee job satisfaction. And the direct effect of third industry is stronger than that of sec-
ond one. These results shed new light on the mechanisms through which HPWS impacts employee
outcomes and serve to bridge between macro and micro perspectives of human resource management.
The research and practice implications of the findings are discussed.

Key words: high-performance work systems; job satisfaction; concern for employees’ climate; in-

dustry

A R Gt i AR 2 ML 2 W 21 2157 H CAn AR L LA
A LA S B S EANAT ) 5 3 T AR A5 2

o3 db

1 HRF=x

B4 T AE & 48 (high performance work
system, HPWS) F 20 t: 40 90 4E QT 4f 2% &,
ARG ] B B Al N ) B A s gkt
AE B A B E ST . K B e AR R B,
HPWS X 4 b 50585 A7 A5 I 35 15 18] B Wi . 3T 4F
>k o H TR BT B N ) R 9 SR A W B K A
K i a4 (i1 HPWS H 25 5] g 22 R
R R EM . EVANS A B A
% YR TR R S R 2 B AN D R A B

K. 2013-06-27
HEWMB . HEMASR L BT H (08BSH039)

* 696 -

TCERIE AN FAT R A b AR EE N T R R S R
n HPWS) , i #54fi] — 2 i 53 T M 17 o f s
B . COLLINS %990k, NS %A H R 40 &
Al — AR D AT R RE I R A
B F 42 w5 Al 58 e P #, DT 5 i 2 F S AL
BOWEN 2§ A Sy . 41 4350 [l % 3% 2 A\ 77 %% U
B HZR g0 S g R By T T AR R D i — A
B L £ £ 12 A a g o 11 P T EZE A i P
TR T A SEBR RGN B TR %



18 SR AR R GEXT 51 L AR R Y B 5 (A e R T 9 —

BAE T & % ng

EF SR SN S L g ] R S a1
AWF5E 51 A BURKE %87 48 i 1 2 4k 23 fL
il Kol B3 LA #R 1 HPW'S 2 i fa] 52 1)
B S B CIn A W B L O O 7 B L AR
A HPWS 275 ¥ 5 8 245 2% (i AR S 8055)
PSS

2 kB BE AR R %

2.1 HPWSERIIHEHBEE

PFEFFER" A Jy . HPWS 1 Jy — Fbt fi% m P
AT B S — RN LG TR AR N Ty 53 6
(RN RO SRS € R a 1D A AN WP R g1t
BHL, DL S KA B . 38 m K OF
) HPWS {8320 R XF o Ny 98 A J1 40 B o

CAEZS B AL G A A I I AAT S 3 Uy i,
HWFgE EEAE R TG 8" . TR
B A ARG 5% 1 32 0048 B 2 A R0 BRI AR
PR TAE PR B 0 8% 52, 2 N TAEAS B H7 I
TR RO B R AR A AE A R A E e . i
M A A LT AR

Bi% 1 HPWS %t & T T/ 235 B A7 15 5
B i

2.2 XU RIGBEERIIEHRE

202U B DA s e 53 X gl A 4 &
BN AT AT Ry S IR H 2 g B i A e T
X 43 Ay 1 AE R — A B 4 21 By i D e =2 1 4
LU L > L RAH [R) B 8 53 7 A B AS [) A G
PO . R A AT AR AS ] 1 0 B4
INHT AHE [A] — T AE B v 22 1 1A B3 7 22 [
SMUARARL . ] g 450 LA R AT BB AE LA BR A rh
K TRy I DR Sz H A S R 2 2 R 1 R
Wy ) — B T A A D% A A CAn 432 32 4H [R) B
JWEE) L I A ) S b W 5 | - - ok B S B0
Y 20 23 R 3 8 A0 (0 R G ) s, i — 2
M o 20 UG W X 53 R R E B AR 4. an
BURKE 45745 t . 5 — .0 38 450 9 A & A
BL s 50 B T A0 1 28 B 51 A 1A % 2H 41 A
PN Y NS L A A I
(ERL RS iV s A TNl T 4L S S T R
YE/NH A AER 5 oA 6 DYERE . Q0 51 T4
FEl 5 2H 2 5 0 R & AR R o e 28 7 7 20 21 SRR R
# . McALLISTER %70 2 52 Xk — A4
LML R ho IR SO R OG0 i
B TSz WL E I AT . A [RIPLAY B T AT RE 3
TE IR B AN S PR SR BT A 30 A T] R
g Can N Jy BE IR 4 B 9E D . BORUCKI
SR OG0 B T AU Sy — i 3 = g ML A

SEH B, b, AT R DL R R

i 2 .0 ot AU 51 AR A
A AE 0 25 B )
2.3 XLRIFEMHNIER

BOWEN ££173) o, HPWS [a] i T. & H H
A OO SRR B AR S o [RVRE 3 357 19 I
H Cln 2 Jl i+l L 138 53 1e J7 58 sl s 3k = 0
) AT & ' A1 SOVl S v R R NS P
FEAT: 55 Can TAE S 40) 2 [7] ) 5% T % H 20 8O0
MERR THES ., fEFHRHAL P LLBE T
S HE Y AT BE PR L NV A A HPWS 3% — 1
TR . B, AR LU R

fRi% 3  HPWS Xf 3.0 51 T4 B A7 7E
E LS A

OSTROFF &9\ Sy 40 Bl & A 77 ¢ U8
M5 R LA ER - EE PN HEER
M AR SHER B T AR B2 197 K oF (sl B H
BRTTESEMAS -0 R —EREHH,
RE TAEW BB e N&r, Al gE 32 > AN M
LR Ja 1 5 ma S N T AR W = BE A AT A Sy 4
2 HPWS FIOC.0 51 LA 19 45 8. PRk 2
5 S 3 A AT Ak 1+ 2 36 5% 52 w4~ A
TEHR PSR, HLUG & —Fh s Kt 2
PUH & 7 HPWS A, OB T 4B A
BEANE R HAZ O 3w A3 X 0 TN T BEAR
AR RE 52 51 TR G0 B T4 BRI AT A B
Tl GBI R T A 4 2 o0 HOsR D A sE 4w L A
T 184 588 53 0 20 2R 5 ) 8% A B T o o
MRE TAESE G . h i A5 42t L
TR

BiZ 4 X0 0 LA FETE HPWS 5 51 T
AR R Z R AR
2.4 FAmIATER

TRBHEAES K B, HPWS 5 A 77 % J5 45 B
LRy kv A R R TE AH G, (H R R R0 B R
(Q=1128.8054,p << 0.001), BF~x HPWS
54k B &3] A7 AE PR T AR & H B TR s
A TR 43 B B REASAR 2D, PRk . R AR T Ak
R AT . S FE WA A, AR W R R R B DA
EH5 R THEHWAN G . B F b, HPWS
500 T UAE WS B Z A A e 1 A B . BRARY
PR AR R AR R AR R OC MR AR AN R
JACKSON Z£9 45 L 7=l 47 A1 2 P 5 4is ol R
WA T3 %38 P48 PR B AR ER I R 2 —, B
I 5 Ailk A Ty 5% R A5 B S B A O HURR BE AN v
APLLE AR R R AR 5. HET. B N AMA R
HPWS 3¢ R WIS, Z LAk R Ak AE o 7 B 28

« 697 -



HAERAE 11 B4 5 0] 2014 42 5 A

T, SR T S AR W R S Y s e, O o R 4
W R A Ay AR AH AR D P R PR T AR i R R
BRI 2ES.

HARLEY %) ok, R4 HPWS W58 H
o W 22, (HAE R 55 oMk i iR b s Z2 4 T il i
b Gn CHI 265 & B, & 7 il i k. HPWS 5
ARG 2 B A7 7E B2k o6 & A7k 2R AR 3 Y
fEM . LEE &Y\, HPWS 2 i 51 T % A4
TR 55 T 12 AT 42 v Jo 25 6 5 B2 LRI BE . I
AN LIAO %65 45, 51 T HPWS A %0 5 Him
FMR 55 B AH OG s N T B8 A 5 20 21 3 4 Bk vp
AAEF s 5 AR R MR S5 SR 5%, N J1 384
HOoMBEAGE P A EM. B, AU 8 S

BB
Big s Pl RRAE XS 5C0 B T4 F 7E HP-

WS 5 53 T A B 05 R 18] 9 R A A T AR 9 Y
PEH
AW FE AW TR LI 1,

Rl B T A

1B 52 B

TAERE

13
&
E}

7ol

Bl 1 FFREs

3 AR

3.1 HARIE

Y, e A £ el |51 R = - S S s s o S|
MEBE S22 AAOE L R S R AR IE e 3 I E
FAMEFHETAEMX 0 TAKZHAE X
T AR IE A5 4 Sk 26 19k 32 19 K [R5 75 1)
I A R 0 20 BR - DK D8 S0 A R I R I
B, @iF 2 AN AL N T B R BN
53 PR B E LA 6 ARG I R A B E S R I AT A S
B 2257, Qi 2 MAS SR IE Ak
BT 5 332 HR SRR LA 3 Ta] 65 ) T 2 i L i
MEG R . @H 5 2 MANFE AL A J7 % R4S 3
N GO v SCR A () 45 5 B B PR B 0 S0, X A
SCFRHESC 2 A BRAS 34T LR LA AR IR (8] 45 A £
HEAEMZES, AR ITAERYMEH Likert 5
MEIEE N 1~5 RN HEE A E”# <k
IR,

(HHPWS iz 48 & Il & ff 4 YOUNDT
EUIIF R Ry I 6 A YERE, 34 AN D3R
B, a2 w2 A [R] 48 Bk U © T %, n
NFEIRMVFZ ARFE R YI T H ; ©F 4% £ X,

« 698 -

o K LGS R 1 2 BB W B B s D
P 2 w25 1 RE AR R 2% 5 © SCF L
25 R B DY A 28 T A0 E) RO PR ©fF
BRGE . MARMWEERGEHP A m AL, &
iR 6 4k JEFE A Cronbach’s o EHAK UK A 0. 767,
0.910,0. 767.,0. 870,0. 880,0. 853, I jiF ¥ A
T EE BN ' /df=1 969. 75/512= 3. 847
(<<5).CFI=0.97(>0.9).RMSEA = 0.077
(<20. 08) ,iZ i KM 7S BRI A B2 84T Ui
MTE T E B R .

()%« A& A KA E MR
EISENBERGER ™7 J % ) & 3, £ 6 4~ 5
Wi, 4 20 20 A AT R TT k. X B R R
Cronbach’s o {H 4 0. 629,

Atk & A LZTHE
WILLIAM 265 JF % ) & 5%, 3t
1Y R 10, T O6F B 7R 11 AR I8 B W R
Cronbach’s o {H N 0. 796,

(DiHZEE  HTITIFEMC SRS
X R W N ) B IR A B S PR A T SR G
R R A B A R e 2N ) R A
SR OG0 BT A BRI AT RE A Sy 41 2RI AR
Y — 1~ BRUECAE Bl o 110 T A A JBT 23 X A ol AR e
VePE AT AEEE R, KT ARSI
Al FRASE | M TR AR A 2H 2 T A A o AR L DA
T B 3 B PR FR I T AE S IR 5 K BT A P G AR
W VA KV AR AT R A GO A A N2
AT 1) 425 1] A2
3.2 WiER#ER

ABFFEAEIL 5. B AR LR A5 M A
P37 2K RN H, - S A7 3 ik 1) 4 600 3y . Bl i
519 4y, 0] 4 B W 2k 86. 5% . B4 A 5t I il
25 A I CRL ) 45 . 49 B A RLR) 45 484 7, 0] 45
A R Ry 80, 7% . o, MR A i . B bk
hi 45, 2% kg 54. 8% s 4 WK U T - AE I
28.35 & E KT AFLLT 5 58. 9%,
AR VA by 410 1% s TARAEMA Oy 16T, 3 4F AR
52, 0% .3~10 45 33. 8% .11 ~20 4E 5
10. 9% .20 4E L b o 3. 3% 5 B % 1] Jy T -
WO S57.8% JEEEME N 31 4% )2
BHHEN 91 HBEEE N 1.7%., 11k
AR D7 TS 55 Rl G kD 7 42, 396 V58 =
M IR S5 kD 5 57,7 % 5 Ais b VR Ry T - A
28. 6% RE d 29.8% AR 33,106 Hofth
8.5 0 5 A b HLAE I THT & L L /N B Al 43 G o
40.9%.36. 7% 22. 4%,

RO N A
L5 AN @I, 40 5
R RN

23



RS TAER G X R T AR

T E RS ] S AT S — BT

T % % g

4 BT

S 53 4
% T KB S B R HPWS” 5 BT A
FEI 0 A 0 2 2 1) 0 X 43201 D % 45
it 22 (10 MR I k2 L AR 9T R L AMOS
17,0 P RE 6 B A5 W 3647 56 0E B YT 40 BT 7
zlﬂﬁyﬁ-%mﬂﬁﬁl%&@sz

4.1

¥ (51) =147.244/51=2.887(<3); RMSEA=
0.063(<C0. 08), RMR=10. 042 (< 0. 05),CFI =
0.964(>0.95), TLI = 0.954(>0.95), &g &
T - R B AR HL R XA R
FARZERWE 1,
4.2 WRMESFITE5HEXSH

HPWS 5 TR =5 %0 51 T4 Bl & 4%
Y B IR TE ST S A AT UL AR 2.

TX b, g5 R R, = BRI 5L
x1 :EE?’*E‘E?%M
T e df x:/df  RMSEA RMR CFI TLI
= TR 147.244 51 2. 887 0.063 0.042 0.964 0.954
ZHEFEA-T(HPWS, G0 5 TR B I —4AEF)  394.800 53 7.449 0.116 0.085 0.873 0. 842
ZHTFEERI-2(HPWS, TEWEEH A —1THE T 613.486 53 11.575 0.148 0. 089 0.793 0.742
TP R3O0 B TR B TAEW BN —AFEF) 380.201 53 7.174 0.113 0.076 0.879 0. 849
NS i) 833.684 54 15. 439 0.173 0.109 0.711 0.647
Hox ox Fam p<<0.01, N,
F2 HRESITERXSW
o . . PN . el B
A5 P #aMEZE HPWS FREL Pi 3 T E X e A FERY Iﬁl;]
1. HPWS 2.964  0.615
2. REL 2.958 0.724  0.75*
3. & 2.863  0.719  0.86* 0.63"
4 EE X 2.874  0.679 0.73* 0. 44" 0.61*
5. 4 1E 3.004  0.675  0.87* 0.62* 0.72 0.59*
6. 3L 2.941  0.839 0.88* 0.55* 0.72% 0.59* 0.73*
T 5B RS 3.142  0.893  0.79* 0.48 0.56 0.41* 0.65 0.66
8. KB T4 4.066  0.789  0.22* 0.14* 0.23" 0. 14 0.21* 0.23* 0.13*
9. T AW & B 2.958  0.757  0.36* 0.30" 0.31* 0.30* 0.32* 0.31* 0.22% 0,27

i 2 ] g, HPWS 5 53 T T A 3 5 52
Kol G T4 R AR R R R &/ T 0. ) IE
ARG LA 4 B 5 A 5 AL i (] 2 I 5 {1 B2 TE AN
Ko Froly . HPWS £ 4E & 2 [6] op B2 2R 0 CF
KABAT 0.4~0.7 ZJaD) IEAH . UL I IZ &
g rh & N 7 B IR B B 2 1) HL A P R
4.3 WIEMRIR
4.3.1 ZBraEIFR A

ST AR W B3 0 B Wk 3. i &
3R, FEMERLRY 4 WOk TN M GEit AL X G

AR R By S, Herp R KO R )
X B T A 9 R A A Y B R i, AR R

5 T?“ﬁ%ﬂ?/\mfﬁfr S, HPWS %5 T T
VEW R A B 3 B g i, b, R 1 45
BT Hr, SR AR 6 v & E, HPWS £ 4
JE v A AR B4 BE X By T A T A A A
Wz, X 5 sCwk (2] pF 98— 3%, Bl HPWS
X Al S5 R0 52 Wi i BE DR T B A 52 R XS Al B

SHCRE W AR R A R BN A . SR 9 WTET, FE 45
[/ INEUNGE 2082 sk 55 == ) =3 ST B B & DL B R

VEWH A e B 2 B 2 . H e, Bk 2 15
B SZRF . AERTY 1 o, Al RIS BRG] % G
O TR B AR B R el . ZERC Y 2, 2 4]
TAOGit2s 8 )5, HPWS X 360 7 T4 FE 6]
e E AW, Bk, B 3 1558 Xy,
TEAETY 3 v, HPWS i I & SO 2 A4 4 3
Kt B3 T4 B A7 A S 25 AR G ) . AH B B0
SR TAE S, HPWS B A7 1) F 5C.0 0t T4
FOEFY =
4.3.2 H<RATFEHEOPRITTEMA

Sy fer B G0 3 LA B E HPWS, 51 T T AE
T T BE 8] 1 TR A S8 SR A BARON 2570 8 1
M 3 2B | 5y Fr . HA AL 2 A 555 IE
HPWSXUL?@L»J'\IE\L@ o AR

B AL T 7 AERT AL 5 (% Al b i A G
L Iml%lo 25 B s, HPWS X 50 T T /E
Wi RO T 8 N 11 SPTIN A B B s S RO TS
B 0.190(p<<0.01), WEAM X, Hk, €0
B TAUEAE HPWS 5 51 T T AF W 72 B 18] 3
S VE R R 4 155 3R
© 699



HAERAE 11 B4 5 0] 2014 42 5 A

£®3 HPWSHRIIHEEMNEESH
- Kl R T4 AR R
- R 1 R 2 AL 3 RERY 4 iR 5 iRl 6 BiAd 7 KA 8 BiAd 9
Al 0. 000 —0.007 —0.006 0.001 —0.009  —0.020 —0.008 —0.019 0.001
il B A 0.109* 0.077 0.072  —0.048 —0.093  —0.102* —0.108* —0.116* —0.076
# P51 0.008 0.001 —0.017  —0.013 —0.023 —0.016 —0.023 —0.013 —0.015
Zﬂ sy 0.042 0.059 0.061 0.036 0. 060 0.058 0.048 0. 046 0.025
& HEKF 0.062 0.012 0.028 0.171* 0.102" 0.100" 0.099" 0.095 0.155*
TAEAEM —0.010 0. 004 —0.008 0.130 0.149~ 0.140~ 0.148* 0.142* 0.132~
TR 53] 0.188* 0.149* 0.156**  0.145* 0.091 0.089 0.062 0.058 0.097
HPWS 0.241 0.338* 0.292*
I —0.102 0.172* 0.192*
T Ik 0.172" 0.051 0.017
% -4 X —0.052 0.089 0.099
B A1 0.139 0. 067 0. 039
X 0.196" 0.095 0.057
FERG —0.114 —0.052 —0.029
K 5 T 45 0.190*  0.196* 0.257*
R? 0.053 0.105 0. 142 0.074 0.176 0.191 0.209 0.224 0. 137
F 2.976 5. 406" 4,627 4,228 9.836" 6.597* 10,746  7.471* 7.277%
AR? 0.053 0. 052 0. 089 0. 074 0.102 0.117 0.032 0.033 0. 062
AF 2.976* 21,273 6.256*  4.228**  45.520%  8.740* 15.028* 15.419*  26.566

W x F£R p<0.05, F[H.

S BARON S50 45 S (1) H A 2000 A 56
PR UERE Tz Hhis A (B WA A — S R R M L an i
AR I A2 B E . T A RS
FSCHRC34 T WF 52 AT e Bk 36 . WF 98 R 31
A2 (HPWS) i i /A8 3 (S0 it T40 D
X PR A% e O3 U AR R ) 1 R B 352 ) Bl 3
RNRFE(Z=2.992, p<C0.01), Bl HPWS #j 5z
ITH AL TAEW S A M E KR, Bk,
R 4 FRRAT 2 3 HE .
4.3.3 HAMmREFAWIFEAFTER

AT FE AR A T & 7 b 25 I8 7 R SR T
EMR R OG0 0 TAUENS 51 T T AR & B Z
MIEM R, BT, ®wHEE . =ik
FEAS , 3L F SCHRE35 IR IF 5T 5 H0 A 0 8 35 %40 0;
AN R — 5 B 2R 4G Hon LA #E &, & g A AE A
R — B AR R Y RO L Al T3 A AR AR
338 1) ) 22 RN LA B 32238007 A IR 45 A8 B AN [\ 7K 7
AL O . BE AN, 12 B B R BE A X HL 2 81

I, R TR 42 500 1 AT 98 49 43 B i il b i — 2B
Aty SAC R 7T AR 1 X A RO (2 R8O - ) 22 350 )
AV T IE 0 o TE AW ST b R S0 1R T A R R
Wb A A0 3 K AR (HPWS— 6.0 Bt T4
[l 20 5t T4 — T AR & B2 . HPWS— T4E
T D ER T BB 32 77 Mk 5% M 5 L 42 A [R) 422 506
iRk IEAT Y M. W SCHRISS I
HLOHE T 2 A TJr R
Kl B THEF = ais +a,s HPWS +azs 77k +
s HPWS XA T I 77 Mk + €5 (D
TAEWEREBE = Doz + Daso HPWS =+ b, 220 53 T40H +
beo 72N A oo HPWS DXFEAL + byz0 0 51 T4 X
P+ ey (2)
Hro gy B (DOAERS 1 BrBesm, Jr ## (2)
RERE 2 rEsem M HER N Rg.HHZ
P = a8 RN T RS = A S - GITA N
INCILFE 4,

1S PA
o

1= 2A
s

®4 SHEMIT(N=484)

ﬁ'é }EJ'IJ aos Axs Az5 Aaz5 R? bozo .20 bunzo D20 bare20 D20 R?
g =k 0,015 0,307 —0.018—0.261* 0.069 —0.008 0.209" 0.334* —0.108* —0.242* —0.022 0.256

T A R T3 O PO AL B RSP S B S R 00 saus vass vaues TR 1 BGARARUEAL [0 9 B K5 D220 bnzo D220 \Dez0 ez FETT i 2 B9 JEFR

NiIATTEES S8

M 4 AT . a. oy HPWS X 260 B 4R,

L 240N B ] 1 AR RN R AL 3L b, S HP-

WS b T A Tk 75 B8 000 1 ) 79 A% o 3500 AR B

2, Pl 7 HPWS X 260 5t T4 H R T
« 700 -

=L

AR TR AR A ad B R TR T RN e . o —
A4, SR FHARCHIE S T 530 5 A% 2R B LA B TRl 32 2000
ROV ZE S B E M. B G, IR Y
A84 AMFEAAE Ny “BEAST SR BUA T 1] i il A T



1R SR AR FR G0 5 L A B 5 B B S R ma B 5 —— RO AR

T % % g

AN BEA Hp B ALl 484 ASFEAS Ll AT 1 000
REAS i 1 000 ZHREAS XT T B 4l %
A% 28 00 1] 43 300 A 0N, B Ak B . Uk, Jl
X 1 000 HAEA AL THE 5 0 I 25 AL IE B AR
DX )7, e Je s AR A 0 28 {5 DX TE) O i 2% B 2
A R B R RN L B RN I 2= S Y e
(W3R 5),
x5 EEMEHH
HPWS (X)—5¢ 0 5 THE (M)~ TAEWEE (V)
ViRt W Bt B

BEOEIWE BB EENOYT WEAR BT Pyt
Pux Pym (Pyx)  (Pym Pyux) PymPanx)
ol 003100 0.330% 0,210 0.102%F  0,312%
B= 0.050 0.310* 0. 450 ** 0.016 0. 466
%5 —0.260  —0.020 0.240*  —0.087" 0.153

Y Pax Y5 HPWS 360 51 T IR 10 86 42 0 Pyas o %0 53 T2 181 Xt
T R B2 B M Pyx O HPWS A TfE W MBS 12 230, %5
TES EST VRS U EXICES O &R 203 EE T S SIL T
R I=5==.0=% 7.

H 25 AT 25 1 B B (CHPWS X 6.0 6 T
S FEL AR 2 D RN 2R 2 B B (Ot B T 40 R 51 T
AR R B FZ D ol i R AR AN
Bl HPWS XJ 2.0 51 T 40 L 260 B T4 I XS T
Y 2 0 5 ) AS 22 B3 T @ el s ) {HL R
=P g HPWS X A W 2 5
£ QAL 1 N T el 3 T il | /45 SRT N 2 B B
FEl e HPW'S Rl T A% 1 2 5 [R] 114 (8] 22 250 07 B 5
HFESE 1A 2 Y B = Z M AR TE 2 57 5
Bl E22 N AH b, AN A E R R 2ZE R X Y
Z I sE B E WA 1,

35
= _AEEPRMRT
g --=" =R T
H
2.5
1% &
HPWS

B1 AE~ALRIERS HPWS iR H
MIEHREEESR

5 HAibHitw

5.1 ARGLEXZBRETR

H Rl A S 98 B E B A 7 % U8 3R 485 i
BTSN E . OSTROFF 257 45 i,
NI PE PR FRAE AT 2 DA bR
TROUL (B A 7 e A A7 o A EE SR A R R AT
I W (B R AE 2 B2 1T A0 N ) 58 U5 R e L TR fig
RIS B {E X S BB 45 114 ) 422 R4 1) S IE A 5T
BRZ L ASHE IE S S N ) YR A B (HP-

WS (2 Z B (30 B3 450D SCk 09 21 3e BIT
5% I 1) 3 P8 25 G2 11 43 AT« AL S R SR HPWS
PRSI A0 T L 45 16 . B 5C0 B2 14K Bl 7E HP-
WS 55 T CLA/EW 2 b A 1E .
Wi HPWS i 41 8U4k 35 Z LI 2 %A% .

e H A | 2 )5, HPWS Xf 4141 (3%
L B3 40D 1 52 ) R Xk A~ N CEAE il &
BED 1 52 W 5 R 1] 2 I8 OG0 Dt 1A
HPWS 724 A& B E s m s k., ik, HP-
WS ZEAS N ZSBE b A B9 52 i T B A IR 4%
D 2 3 0 . SR b R R AL 2N ) R U A B
F G b at e A 4 B HE 2E 51 T LA 2L
KR THEMZFEAC, A TXILSHEM
W SR o HE I Sk 7K HPWS A Sy #i 7 21
SR B AN DY A B Y O A R S 1 S P . AR
S M AS B GRS T SCRR 21 98 B 07 5 e
BpEg — 58 =k ez B iR e .. B
PRI 50 =7 858 — Mk i HPWS X 51 T
A T R AR BB L 7T A Tl RS =
7k S B 40 AE HPWS F 51 1 T A W 3
JRE TR] F ] 422 500 B 5 o 24 i R B R ) R R R
=l 92 HPWS X545 = 7 A b ok 16 3. 75
B A R L O 2 2 A Al i R B R AR TN
R,

ANV PR 2 LA 2 Al 52 B ES X HPWS
SRR T U ) A R R A5 R N ) e R S
B A7 i B HEAT A ML A ARG 3 N Ty 5%
TR B BOR IR S A B, DAFEBE ST E W
¥ HPWS & 1k I LA ZAE N — 4 R G 17 0F
G810 AN D& VE H 7 e 40, DA ok B B A )
PEURAE PR R G e 50 B TR LA B A AR R
R, SR, e HPWS 11 84 7] BEAF
R, BT AR T HPWS F 54
X 0 B T4 M B3 A s e, 0 A 5
REC TP R CFEEE AU RER RS 6
A HPWS 2 Ji ofe 52 B K 56 HL Xt 51 125 )% 19 5%
W, & BB XAl HPWS f8 J8& 20 3 A i . B
rhAisll B9 15 B3R g0 RS 1R AR A 51 T 0 B e
H s ik — 20 Hodh g R 5 SO I B O B
TEAU R AE S B 52 ), AR B4R B R 51 1 T
PR 2 B A B B, W R
S 0 B TR IR BE7E HPWS (AT — J7 1 &
GO A G R AR b A MR ], HPWS
i FH 25 N 07 %% U5 52 BRI 3 1 38 G HE sl 41 405
o B3 145 BBl A TR o » a0 T 4 v B3 1 TR Tl R R
PR — [ N 3 R S B Bl X S0 B T4 L Y Y
AR H /N A B ARG AR W R

< 701 -



HAERAE 11 B4 5 0] 2014 42 5 A

TTXTEH 250 0 T BT . 17 2 Al 7 52
. AR R T AN E
BN T BRI RS B, 2B S R G
o HIG AR SR RGNS LR 5
A ol 2 AR BP0 FA N T B R S B E Bl B R
O T4 B T T R 0 T &
HA NG5, Boh, B T T AEW B X H g
i Wi 5% . BEZE 80 J5 .90 J5 ik A Bz kL
FWRAS , Sk B T 45 IE &4 B KA, F4F 5
T EETAEARS SR &R, Tk,
ZURIEPRE AT A Al 75 SR nd 0 T, PR AL AR v B
P A 38 5 O TR A L G O AR 2 A PR LBk
it E L E R B AR IRMEE 2 5 TWREW
I ¥ OG0 L TR 2 2T e 3 0 5 T
TEAE T R B AR B IR
5.2 HAEBRERRKRE

A IE WA AE — 2 Jmy BR4: - Dz 1Y A2 Bk
AT B L ) R R OC R I HE BT A e A I . 4
it HPWS Xf 2 415600 0 T AU 77 4 L 5%
M) 53 1 A v A B L g i S B DY T A s Rl R
AR DR, f£5E NPk
1) 714 3 3 1 2 26 U 3 Y F 98 e T . DA U
R NN H R ZH R, OXF HPWS,
0 By T AU L B T T A W R R A I e R R A
RTAE, A HE—EE ., JH b, A Akt
i S HIEIEIRZE ., BRI RINT A%
Tt i B @I AN H A G R EE R H £
Fem U5 Can i Al A 9% YR 28 B sk At 4 b =
JZ AL, HPWS B8 ) ¥ B 5 47 b 4G 56 5F 5T
Bk, O ILME T 78 77 2t . B 4h 24>
Mk HPW'S #44 Bl 2 75 P e 7 B Aol , 38 75 22
HE— AR . A Ja W TEAS IR G B8 T 18 4 5040 O
HEZ MY BAITR L E.

2 £ X M

[1] COMBS J, LIU Y, HALL A, et al. How Much Do
High-Performance Work Practices Matter? A Meta-
Analysis of Their Effects on Organizational Perform-
ance [ J]. Personnel Psychology, 2006, 59(3):501~
528

(2] skpiae, 2o, k8. PENE T MBS LIERS
S &Ry ooa i1 wIFE #IFs, 2012,
15(3):139~149

[3] SUN LY, ARYEE S, LAW K S. High Performance
Human Resource Practices, Citizenship Behavior,
and Organizational Performance: A Relational Per-
spective [ J]. Academy of Management Journal,
2007, 50(3): 558~577

e 702 -

[4] EVANS W R, DAVIS W D. High-Performance
Work Systems and Organizational Performance: The
Mediating Role of Internal Social Structure [J]. Jour-
nal of Management, 2005, 31(5). 758~775
[5] COLLINS C J, SMITH K G. Knowledge Exchange
and Combination: The Role of Human Resource
Practices in the Performance of High-Technology
Firms [J]. Academy of Management Journal, 2006,
49(3): 544~560
[6] BOWEN D E, OSTROFF C. Understanding HRM-
Firm Performance Linkages;: The Role of the
“Strength” of the HRM System []J]. Academy of
Management Review, 2004, 29(2). 203~221
[7] BURKE M J, BORUCKI C C, HURLEY A E. Re-
conceptualizing Psychological Climate in a Retail
Service Environment; A Multiple Stakeholder Per-
spective [ J]. Journal of Applied Psychology. 1992,
77(5): 717~729
[8] JUDGE T A, THORESEN C J, BONO J E, et al.
The Job Satisfaction-Job Performance Relationship:
A Qualitative and Quantitative Review [J]. Psycho-
logical Bulletin, 2001, 127(3): 376~407
[9] PFEFFER J. The Human Equation: Building Profits
by Putting People First [M]. Boston: Harvard Busi-
ness School Press, 1998
[10] MRk, BTRE, 8T, & ARG 0MER
5 R TR H SR P B 5T i SEE BT L) ]
BIAHA, 2006(1): 96~105

[11] SMITH P C, KENDALL L M, HULIN C L. The
Measurement of Satisfaction in Work and Retirement
[M]. Chicago: Rand McNally, 1969

[12] CHAN D. Functional Relations among Constructs in
the Same Content Domain at Different Levels of
Analysis: A Typology of Composition Models [J].
Journal of Applied Psychology, 1998, 83(2): 234~
246

[13] BORUCKI C C, BURKE M J. An Examination of
Service-Related Antecedents to Retail Store Per-
formance [J]. Journal of Organizational Behavior,
1999, 20(6): 943~962

[14] McALLISTER D J, BIGLEY G A. Work Context
and the Definition of Self: How Organizational Care
Influences Organization-Based Self-Esteem [ ] ].
Academy of Management Journal, 2002, 45 (5);:
894~904

[15] TAKEUCHI R, CHEN G, LEPAK D P. Through
the Looking Glass of a Social System: Cross-Level
Effects of High-Performance Work Systems on Em-

ployees ” Attitudes [ J]. Personnel Psychology,
2009, 62(1): 1~29
[16] OSTROFF C, BOWEN D E. Moving HR to a



18 S AT AR GE X 51 T A 0 R P AR 5 (] B R AT S —— RO

T % % g

Higher Level; HR Practices and Organizational
Effectiveness [ M ]//KLEIN K J, KOZLOWSHI
SW. Multilevel Theory, Research, and Methods in
Organizations: Foundations, Extensions, and New
Directions. San Francisco: Jossey-Bass, 2000:211~
266

[17] KOZLOWSKI S W J, KLEIN K J. A Multilevel
Approach to Theory and Research in Organizations:
Contextual, Temporal. and Emergent Processes
[M]// KLEIN K J, KOZLOWSKI S W. Multilevel
Theory, Research, and Methods in Organizations:
Foundations, Extensions, and New Directions. San
Francisco: Jossey-Bass, 2000:3~90

[18] CHUANG C H, LIAO H. Strategic Human Re-
source Management in Service Context; Taking Care
of Business by Taking Care of Employees and Cus-
tomers [J]. Personnel Psychology, 2010, 63(1):
153~196

[19] PAAUWE J, RICHARDSON R. Introduction: Spe-
cial Issue on HRM and Performance [ J]. Interna-
tional Journal of Human Resource Management,
1997, 8(3), 257~262

[20] BARON R M, KENNY D A. The Moderator-Medi-
ator Variable Distinction in Social Psychological Re-
search: Conceptual Strategic and Statistical Consid-
erations [ J]. Journal of Personality and Social Psy-
chology, 1986, 51(6): 1 173~1 182

[21] JACKSON S E, SCHULER R S. Understanding
Human Resources [ J]. Annual Review of Psychol-
ogy, 1995, 46(3); 237-264

[22] HARLEY B, ALLEN B C, SARGENT L D. High
Performance Work Systems and Employee Experi-
ence of Work in the Service Sector: The Case of
Aged Care[ J]. British Journal of Industrial Rela-
tions, 2007, 45(3): 607~633

[23] CHI N W, LIN C Y. Beyond the High-Performance
Paradigm: Exploring the Curvilinear Relationship
between High-Performance Work Systems and Or-
ganizational Performance in Taiwanese Manufactur-
ing Firms [J]. British Journal of Industrial Rela-
tions, 2011, 49(3): 486~514

[24] LEE S M., LEE D H, KANG C. The Impact of
High-Performance Work Systems in the Health-Care
Industry: Employee Reactions, Service Quality,
Customer Satisfaction, and Customer Loyalty[ ] ].
Service Industries Journal, 2012, 32(1). 17~36

[25] LIAO H, TOYA K, LEPAK D P. Do They See
Eye to Eye? Management and Employee Perspec-
tives of High-Performance Work Systems and Influ-

ence Processes on Service Quality[J]. Journal of

Applied Psychology, 2009, 94(2); 371~391

[26] BRISLIN R W. Applied Cross-Cultural Psychology:
An Introduction [ M]// BRISLIN R W. Applied
Cross-Cultural Psychology. Newbury Park: Sage,
1990:9~33

[27] LONNER W J. An Overview of Cross-Cultural Tes-
ting and Assessment [ M]// BRISLIN R W. Applied
Cross-Cultural Psychology. Newbury Park:. Sage,
1990:56~76

[28] YOUNDT M A, SNELL S A, DEAN J W Jr, et al.
Human Resource Management, Manufacturing
Strategy, and Firm Performance []J]. Academy of
Management Journal, 1996, 39(4); 836~866

[29] EISENBERGER R, HUNTINGTON R, HUTCHI-
SON S, et al. Perceived Organizational Support [J].
Journal of Applied Psychology, 1986, 71(3): 500~
507

[30] WILLIAM K R. Who Gains from Workplace Part-
nership? [J]. International Journal of Human Re-
source Management, 2009, 20(1);: 1~33

[31] DATTA D K, GUTHRIE J P, WRIGHT P M.
Human Resource Management and Labor Productiv-
ity: Does Industry Matter? [J]. Academy of Man-
agement Journal, 2005, 48(1); 135~145

[32] DIETZ J, PUGH S D, WILEY J W. Service Cli-
mate Effects on Customer Attitudes: An Examina-
tion of Boundary Conditions [J]. Academy of Man-
agement Journal, 2004, 47(1): 81~92

[33] ANDREW D, ZHI J W. Legal Person Ownership,
Diversification Strategy and Firm Profitability in
China [J]. Journal of Management and Governance,
2005, 9(2):151~169

[34] SOBEL M E. Asymptotic Confidence Intervals for
Indirect Effects in Structural Equations Models
[M]// LEINHART S . Sociological Methodology.
San Francisco: Jossey-Bass, 1982:290~312

[35] EDWARDS J R,LAMBERT L S. Methods for In-
tegrating Moderation and Mediation; A General An-
alytical Framework Using Moderated Path Analysis
[J]. Psychological Methods, 2007, 12 (1) 1~22

[36] BATT R. Managing Customer Services: Human Re-
source Practices, Quit Rates and Sales Growth [J].
Academy of Management Journal, 2002, 45 (3);
587~597

(HRiE 3ZBIE)

BWEE: 78 (1977 ~) . L. FEEHA, R T
K2 (LT 200237) /24 BE @l 8042 1 . BF 98 O 1
MAN S EPEE I, E-mail:chenwansi@126. com

+ 703 -



