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Abstract

Economy hotel has developed for more than ten years in China. Economy hotel not
only takes up main big and middle cities and many provinces all over the nation but also
presents abundant service levels because of better market demand prospects, double
market supply, increased fund supply, enterprise management progress. It also tries to
explore and break through continuously in brand innovation.

Making hotel equipments and services which not all the customers need simple as
soon as possible, showing equipments and services in which customers usually
interested, which is the very services and equipments of economy hotel. However, it is
hardly to attract customers with the same contents at present. At the same time, market
competition also needs economy hotel unique transformation. Hotel managers always
attracted customers checking in by paying attention to hardware plan and packing of
equipments and strengthening marketing extension toward outside. Nevertheless, few
operators analyze and learn the guest consumption situation in hotel after they checked
in. Actually, in order to emphasize unique characteristic, it is necessary to devise and
supply service according with consumer demand. If consumer demand can be
commanded clearly, satisfactory degree will enhance, usage rate will increase, hotel
revenue will also increase. Therefore, multi-element service is gradually developed
from a single service of economy hotel. Based on guest consumer behavior, different
guests have different check in quantities and rates in all kinds of service the hotel
offered. There are some certain relativity between hotel service contents and guest styles
which can be deduced from the above phenomenon.

Selecting Jin Jiang Star in Cheng Du as object, the paper studied the service
contents which economy hotel offered to guests, analyzing guest behavior in order to
offer more basic data for operators for further running reference. The paper is completed
by literature discussion, questionnaire design, data collection and analysis, statistic
analysis. More details are followed: (1) Concluding economy hotel development
experience, describing Chinese economy hotel development situations and economy

hotel guests’ consumer behavior; (2) Analyzing economy hotel service contents guest
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chose, discussing guest styles, guest motivations, guest reflection and possible relations
between demography characteristics and hotel service content chose; (3) Discussing Jin

Jiang Star development strategy partly basing on data analysis results.

Key words: Economy Hotel, Guest Characteristic, Consumer Behavior
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PR, BOFEAAIHBI90EANAK, AT AW JEAT b an U B . &K
JH PR R FE, U AR 5K 1K1 8)) ) B ek 55, 20 B B G 1E N T 1l
PR B, g se ik 17— S B R gy, BEasE A, —LK
T 9 D i R DA 52T S AR S R B S ) AR AR IR o il R e BT A B
WA 5y 77 i 22 TOACEE A P A FRAS 2 /Y P A B A

e, BEA2LML, GBS N T 3R A I . X 3 SR AR
L UF RN AR R T B K T TR AR L B R g . AP AR T AEHIX,
SRR ok AR G . A 44 A DR AR R SRR N, W v AR
FIE L (This). A1 (Formula 1), FIARFEERIFIHES (Super 8). RARK
¥ (Days Inn), YHEREEREE HPREE (Holiday Inn Express) 2%, #E%y 2yt
TN e [FIINF,  —S8Y P AR PR 22 5 W s ot R T 4 e, 491 v T
L2 BRI SR PRAE S o

NEH%

2.3 EZFTEIE LR 2RIV

I E 2 5F RS B I R R UG T-19974F, LT SR P R 8 (AT 2 2t
[ 25— AN DR E . HEN2LIEAD, SFhgR o L S R WY 5 AR S i e
AR 2007454 1 i M350 7 b 5 g ) 5 v L RO P AT 2007 Hh T2 5 LR
JE AR ) FAE AR EE, #R1ERI20064E %, T EA LT I A E
X 25 B E B T T 100K (o ©IF DS £ 75 5 BL Bl Tk % s 4k
FE500 7] LA 1R 3% 8 i FRIE 405D, Tk s £ I 1000, T B H OB ik
10000017 - 20064, H1 [ A1 17 3 b AR 5 5 R IR T R &5 B 7 (WLR2-1):



% 2-1 PETATFRLF A0 )E B (2006 FJK)

m J AT [E] % (A WEE (K
L 2 1997 16885 118
W P )5 2002 16162 134
iZ% 168 2003 11272 52
PR 2004 4430 28
8 2004 4249 42
J7 ML T A A 2002 3162 77
eSS 2004 2873 21
7 IR ) 2005 2818 25
S G ) 2005 2168 8
HEDL 2006 1863 15

T8 FE 50 0 7B 7 5 o S W B HE B OB, 20054 1735 0t
BRI R AT KT R A (L 462-2):

* 2-2 HIET AR LT RSB (2005 HF)K)

L J] LI (] A (JE)D W (%)
BT R 1997 9877 69
WIS )5 2002 8967 75
7% 168 & 2003 4878 20
Hh O PR 2004 4000 25
WYL 2 i 1999 2700 23
WFEZ A 2003 1809 18
8 2004 1627 17
Wiz K 2002 872 7
RN 1998 752 13
7 R L 2005 662 6

WIHLKE 20064 H [ 28 5% B9 ) 14 O 5 20054 A0 b, T BUGE H,  20064F H [
A S A A AT s ey =R AN AR R A AR E AT, T HR B B o
PR AT P E SR G T4 B AT I TR AN, 42 20064
IS, VHFERA VTR H . hESEFRN)E KR S, Mk A5
TR, T2 20054F 220064 G K (LA&2-3).

10



#2-3 T E T WG 2 T RS PR O (20054E 220064 )

ESaRIA: o [AA R 4 . e \

W 9}] B ks g% Wk | s | Em
T2 B 118 71% 16885 71% 25 56
WS PREE 134 97% 16162 98Y% 25 50
L7 168 52 173% 11272 131% 15 33
oM R 28 12% 4430 11% 11 26
8 42 133% 4249 135% 24 61
J7 ik 77 285% 3162 173% 22 35
MRS R 21 163% 2873 107% 13 26
TR 25 400% 2818 327% 9 13
7kt g0 8 14% 2168 31% 5 5
HED, 15 — 1863 — 20 32

WAR, AR BT ETA TR B R, 20064 T2 6/ 10 5 L) LS
R T 100% A F (EORET100%) MIEGC, C&A76/ 100 I 2 7 20 I 1 100%
PLE (BT 100%) K

W TR REF L, it EMEE, T atN s, b B
W, AT IOHEAM OSSR T E F BN M 2 A sy, i H R T
BN Z K, AT AR W I R SR, XL 2 [ &
GF RN R R AU IR SK™ o R BRAT A B, SBr B E T A K i b RO i
e H il . V822 1 A0 st R 2 55 RO ) i WU G v B B T 398 0 sl e
AT A B 5, MEJR I S A &, SRR, Rk rE
BERIL, A IR BT AR VA LR B, AR Lk Rk, KRR LA
R0 1 Hp ] PO S R R T R I e g o R AR A R 28 5 TR i b AR PR G 2 3] 3K
SO b AR S AN T RN 250, AT PR S, DR 1737 36 3R 15— 1)
R AEA

EAET AR, 200047 3 IS AP 5 #2566 25 iR P 5 404 2 ] ot 1R AU
EANE N R AR S o SRR T VN 6 VA2 N2 27 i e M gt L s S (B B2 SRR i
JEAE B N 20045E A FHIGIVHUR e, AN 29I [|], VL2 2. H8, "/, %
TR 15855 HN A it A A ANV Gy Dy H0 MR Ik, H Air 2 0 B IE B G T Bl £ i ik
FEZK, HAZBAIRKE.

RS T 25 TR Y )i 25 o i K 22 30— 15000 2 7] o FRBEEY Ry b/ NV i, 3%
FER T B AT 4. H BB T 4 5F R # AR T3 s N R, R
Ui v U N SR 25 A DA 5 TR RIS 0o JCR T 28 5% TR i 1) % 5 TR AR 7 30— 651
iR, WAL RN 2 b TR I R AR SR, L rp 8 7010 1 1R 9890 25 1 ek 21 )Y
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SR SRR by (AR AE o 0T T 28 5F 30 i A 18] 1) 55 £ Hh AE AE90—288 78/
]« K200, EREENETEI20—36870/1] « K, MiEEREK, FERRN
T4 5 TG BB R O 2 e R B O ) B PR o RG22 5 R0 i 2 Dy A B AL B —
HAT g AT IS, X 32252 DR A 22 0 0 )i T X 1) 2 A A0 HG DX 1) 1 3
LGN 2 A AT o AR AT R I H A7 (2 R LUA A [, BEACHE
SEANTRIE L IR, Bl T P AL B R S, B AR [ S A i
FREAAREE A0 R A

SRS, AT R SO LN RRIE: 2 A FOBD. A, R
Rl D S S S N Vs SR X el )32 SR T S B o — [ AR A v T
FOEI i BAT € RIS, SEPIATTINIR ;SRR A5 R 1) 2 U5 2 Rl
FEOIMbT 55 TR N, HUAEE s 2, AE A I 45 RS IR 2 b
AR A RS A AR T R H TR BE LERGR L, SRZ 41T
MVREI, i EL R ) EE AR = EI R, A 5 I R R

PV 2 2B R B G N A 4, AR 22 5 B30 i 2 Y AR K — 8 73K
EH5FE . e STk iy 55 Ml ARAT AL BN, 55—l Ik I AN, s B 3
5 R 28 B R S SE B T BA e B 1, T 73 X 22 5 R 3K — M 2 PR A
B HBAR. 9 E K2 2R B DAL I A R R BTG . (B2
JIGH A8 T YT e AR R S SR S FIAAL RS Ak, B DA JN L v AR i LB
L 2PN I K IR L SR

2.4 REZFAEEEZOEREEMNENRE

(D) ATk

W5 OS5, W HE BCRER R AR e [ e FRIFA 2L (UNWTO) 11
GUHRE, U CIRIEE 7. M FURIFA L KT, X TR TR $5%
A H ey 2 AR I 2 AT RS R iR BT T H 2R, ok
“IRM (Leisure)”. “H4% (Business)”. “HAth (Other)” =ANEH), Hd “H
e AR 30t Z25RE . BV “FH%57 WIS, Sl FBHEE,
“CHAR” BRI,

YT, P ERAIRIE R KR, RHLE S NSRRI H s, T
JERIR ST T T R dsat. T ESF SR RER, BAENEAN,
WAHAANEEREN . P FARTTIMGEr, 20065 NEE ik &4 449917 NiX,
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b BAERIK6. 6%; [EBriRdE (AN IN339. 49123570, b BAERK15. 9%, E W
T M 13, 9ML IR, HE EAER K5, 0%;  [E Py ey BN 623042 7T, H LAF
BaK17. 9%,

SR, GPr RN e ARG . BN TRS A% SWEHE
Wi, AN TG WY ERECE RECETA, MBUR N TS5 k. hE
GEERIASTL, ARSI E A . A ORTR R R, 20064, i E 2R
WEAERT, FSEUR H43%; AR d722%; 2 BB 5%; AT HIBA o
A%; PRI 8%; LA 8%, HARA/ NBE A E 5 NILAE i B AR & BF
RUE MR, (HREPNER TR S ELRZE Ch90%) 7.

(2) fFEMEE

B A 2k 20t R B AS R BT %, W8 TR PR s s kA~ it i 7 =K 1
B, NATDR R AT BRI BRI AT AR I R BB B . 8K, Xl st X
Je 5 LI 9L P W . 5 3L AR 75 ZE & DA O

X T AU R AR R U, AT Sk R AFE R T VR I, AT A T A
BOATENE? LS RE BRI O 5 R A E AT AE, 2007425 H 45
bt bR iR RYIL EEE I TTOME B4 T A I A ) n R
PR )5 A2 — NIRRT, AR B a LT W R K AL,
e TR TR T s W %R RISy I R B AR (A 2
FRTAEZAMA T — A28, NAZA T ah—Foa s 0 2 i =R ATy
IR EE A [R] s VPh  —N Ji A HH ZE Ui ) T AR S A A), Nz A
s TERSS AR AT, FR A P 75 ZAR L SR AR I 5 s ) 2
—AMEER, W, SRR AR T

Hop, R /248 2% R DA KT ) T AE PR AN TR s W 2 AL 2SR
W TR E ARSI 0], RO PTE” (44. 7%) , “WHIE R K BIREM, & 78
TR T 7 (43, 0%) o KA 1/ 34T 2 (B IR T 30 ) 2 5R0 1A%
AN A A, AR AR (31, 5%) . AR UL, AT 2 N T EE
JE ARSI ZE R 75 2, WS NAZ A PR AR5 &N 75 215 20052 Al
FROBE, PR A8 7T 2 AR KRR AR A K, B BLE IX AN AN
S AR AR A — AN BB AN E SR

WEZRIE SR, TR 2 Ui AT B A7 AR IR R 5K BB SR A2 7,
HUORFE . B, 7858 Fhor, AKINST80R . iR T Ak, B8 2 M2 Ui Ak
ORI, AR LR A B IR U G AR I AR A E A
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M. 2 NREE AR TR . X8 T3, W Dt R LSl 9,
FEZE BTN RS AR B o ABATIRM DR R (B, %R A T R I 55
BB . R AR S RZSE 7 RS A PEIE R AR LA
FILE S, e, AZEd LA e 3R R R E R =y i a1 (10, A NI “ R8T
B DAY O RS LE RIS IR AL G SRR s AR R AR AT M, eI B
FRG ARG CPHEMBSGE TR Bz, RSN Rk
ATy WG N AT L

AR, X IESEZ TR P WL B E, AR A B AR B s T B
BRIF HAEAERIRR SRR LV DO fE o

2.5 £FEBERRSAR

TG Frfe (i IR 55 < B AL S TR I BAE . BHEOSCWI R RE . A5 5K R
M A AR, B2 49330t R XBEZm, A AFER O 27, BAR
Wk, BRI NS R SS I ZE, (S 2E k4% v 3. Gundersen, Heide & Olsson
(1996) KIx, AIER LTI R A& S R AR K A R R, AR
SRS MER A Y, AWEEE RIS H M EIZOCUE, hElksEEER
FRBAE M B ZR A . BT RER AR R S, BA T8, — K
M, PWERAER M (1D SEFR, RIGWE SR, s g,
BEW L b vk Medn LA A, SSIR A A AN E, G T AR e
PN, W& . SUCE. IR, FS L. SRS . PREGA
BAEYE 1Y SRS, DLW T 8 T IR 5525 i, W& s
NI NIRA G TR A AR T AL S AR IR SSs (2) RIS, SR B
TAEREZAN, 5 AEAWIRSGIE, WSRO SR T HXES .
FEmls 2R, RHE W E YR (3) TP IREE, LG s BT Ak () X AR R P Cln
B JB it () 22 REPE R AR I ) 73 R B R AR IR B . I A S 4 pE

AR )5 I e 55 A 230 8 A AL Bris ERE s, i IS AR
32 (1) KBS (Front Office), =B 4 TR 25 M A4 BT A 309 1A] (1) A %
FE, WS CAE, HARGUEEAIT A, e R ARgD. BPLE.
MRAS O R4Sy (2) 355HRSS (Housekeeping), #ipi% A 52 EIHE
ANFEDHA R, B RS TR, WAL BEIRG L
BIEMEE NIER S YA DA 5 H0dE; (3) BIRS: (Food & Beverage),
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HREEAN AT BB (228 N2, DR AT R AR SS, AR 1 b — i %
—AHE LR EIRNIG T AR 45 s g UG BT 41t 1) 25 2
MRS WA, HRKE CRTFZMCLER:, XERSIER KU, FLEUET
ik W, R4S 7 53 AT SEAT B

H A B2 5 RO Be g Lh AT =2 B, BR T ARER) “—1aiFas, —m 5
A7 Hh, AT R ANRSS o A ARG, 6% HBLEEEROE, 18%; %
WER &, 29%; I WNMET, 29%; HBhPEARSS, 35%; HORatif, 41%;
s BEAIRSS . BARE, 59% BB E. FETOMRS . Sk,
65%; HLHUKAE, 71% WML 553, 76% %t LM, 24/ HOKEEN . 24k
B FRIEY RS, 88%; 24/NHEEAE. N BAEN. HiE. B, AEAREX
8, 94%; WBR. AFLPAER, 100%. gt u, Hr—¥FL EMESEaamsE, o
SN ERE . AR EX R E, G . R LW, s B AR,
ANICDAN, AR iR RS, ERE R 24/ HUKRGER . X
Pl BEACHRSS . HHUKEE, R (BASMER RS FETO. SBRIE
VEN T A COARUEBEIE R RR AR 25 P 2

SRS I B ) IR 25 N BRI RS A T AT AT B, TR ) IR 45 Ak s
()5 R A RS A IR 25 =280 JEANRSS, FRA R ARG, WL e b7
Pk A BBEA RS IUH , R s A dh ISR A, RAR 2
BEAR G, ANTEHAATEIMI R, TR EShi a4 et mb ks,
P HHE R R H IR RIS, A AT o R AT B — 2K A gy, FR R
AR I IEAAE 5 R4 Z AN BB IR SS, B &S D555 AR IS 1A 3%
M50y, Pt AL 5 W AMIY TG SIS 9 IR IR S, ik S . 225
P4

XAER UL, ARG RS, A % e I i 5%, K IR 3,
AW TOR G SR B IR S5 23 I LA R 62 (1) SR 5 s (2) Rtk
NG 55 655 (3) SR IEIRS s () 3RS ME: (5) 905455 (6)
SRS o AT E BT 2 SR DF R, IR IS AR 55 0 25 Wl 41 WLk
2-4,
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K24 LB RIS R GF AR — LSRR B 1

R
3 Skt _
R TN T N T

PR Ss | MRg5 WA

G SN | PRI SS . AT RRA L SIS REEM . KT RIGHE., IBREIE . TR
#EMRS | HE SRS

G M | BHETROKS ERL AL AR THEL ROKaE . XL, A3k
pigsiRgs | DA

LRI gyt
%fg%'%ﬁ\ﬁﬁ‘ﬁi\ﬂw\ﬁ%

gg PO mpin, (L SERAH. PKATUORY . RIS
BRI sy e iy

6 wIEEEZHENERE

Demby (1973) I\AH P& AT A& Fia NATIAE M SRS = i B IR 45 1, il %
MR SAT R, FE NP IR S AT AT 2 B PR IR R ot sl 45 ) () o e R e S
178h"" . Engel, Miniard & Blackwell (1993) KW ot&4T hE L h, TEHUS .
M 2 5 A E T S EUIRSS N BT R i) g B, I B AR LRI S AT B T R AR
REAT N . GEU EEERTS, WA AR RAS . AT
FIS RSO B AR AT OB AT A Z I ST B ARSI E . [RIBE, 285 AU
JE (AT 2 IR G T e I AR, AR R RS AR T, ORI P A1 1 % T i
SIIEFAT R, AT AE R oA B CEDPTAR AR IRSS ) . (R AT A 5 o il FE 4%
FATFHHATIR Y, ARG E . OB . AT 0 AR E S B 55, 2
38 AP A A P A A BT PR A R 55 1 3 DR A

AR AR DG SCHR, M A A S R 45 B B AL, mf ASCAb . Fhss s AN AT 5t
S PR AR SR RS B S A TR 2R 2 T AT, . Morrison (1996) &
o, MR AT A AN AR ZE S AR R, NARE, RN A0
Rebh, BIRTSR. ACESEIHL. M. . AR BN K AR A,
FAh, NOGE A f i i 1T AT B bR lisadn 4y, DA D Gevh 28 i o SR AR S AT
AN AT 50, B EARIEA, DURAER 00 510 )5 (8] 52 i) i & 2R
L, AT RS AT O R A D, AWF IR A
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MR AR RA, ARSI R LRIV T 10, oKk T AR AT 2 A1 W 1)
A AT A -

(1) A% AE1E B

Atkinson (1964) KBl AP JEI, EiMotiveMMotivation, —FHHI3L
BN “BHL7, AR EHZA AN, Motive gdaa A2 5 Basl ) i,
TMMotivation, W2 Rask I M) 4k AT A AR L, e i, M A il
BRI, Motive A SR KRAESNIT h, M AMotivation™ . AMFIHHRIMIZIHL
hEd, RARZSREE, WA AEET AR Motivation.

PL Motivation), J&—FEAE NTTERICGERAT R, BA AL FFN T KN 1E
T, RBEMEES), ERRXES), I XS S AR AT —
FrAEIRE . McIntosh (1977) W42 HIRUESIHLA LR IYLT, 40 hl2&: 4B
SAKBIHL. ABrshbl. M7 5 SEBHL. GitelsonflKerstetter (1990) if i) 5L
ERF TSR ARAT D IR G B AR B SO RES . #Eas FIEEE Y.

TEAT AR, PO AT M R S EHL, Mg DRI N RS AT, i
ik (Need)o ARAEAENG A &M, AL E TAMZEmE), mylk. D,
PR, RAEYMERIAR, Wi, K. ERTE el EE T2 %
R, BTFHEEYEC HIA SRR JE TS RO ERE . a2
KoM, RHLEL TR F R E RS, Bl (Maslow) H1970K REI A7
FIE, HO AR R E LA a2 D AEBHR, 20 eFK: 3) #h
SRR ) ZEETK; 5) HERSELIT K,

S T RIZH, IERBET I REAT A, W il a5 — =2k
MFERIG, AEZ R — N ERARIZ IR RK: fRZREIM R SFHN, #
BB N5 SR BE SILE 51 AWK 1) 2, (H T R 2 Gt o] RE 17
BO T, BONZ BRI IR € TR IKP I X T-7F R Z K, A 1] A
7] T ARG et i e e gk e U7 20, CHARBLA TS 2 ootk ittty i BEEE
Wk A5 RBEIE, AT BE BT, e &AM 2, M
IR IAE AR A7 FF R B AR A S IR A & X, HLA— AN AR SR i
SRERHEY, SRR AR, A ARRAS .

Morrison (1996) MU 5 ki iMaslow TG K S0, MR —Fh )2
JET BRI AEm LA AE IR RO 1, HA MR R o, 2 A B A Sk
DRI, FATHRE PR . THBRIE D) =LA B R KT R ST,
MR A HRERFR N BIR . AR NG D St Re: e i i e i
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N H RSV R, A S & i S LRI S R R i i B SE B H 1,
HAHN X LW (F2-5):

R 2—5 YN L ki 1 Maslow 75 R 5 8HLER

it 3K ZhHl RIERZA]
A ERE it e, RATRERE IR BRI At
LA T [ N N L NP R 7S % o A LA R (1

FNHAR NeRM RSO BOCR . A WA T, 4E
U e e RW | AR ABRRAR S FHRIRIRE X SR A M R B 4ErF
HEAZHR A

Wit g | DUBETCIAFL RSO, EILA IR, i, 471
PR AV Gl R AR T b/ B AR B

L N
HoAT o

HESEHL | BTANE | N AREATERR S AR, W2 R

OB AR O SMDGE B, ERIERE, sA8 3k, 1999.

McIntosh (1977) i th BIVUIRESIAL, w0 2Maslowis 3K /2 I A
H, R L QRIS R, R R SR TR L . T
55 tH 22 IR 8 45 T B B e VAR (O AR PR 2%, e L (R mT A o4 LA (2 I AN ZE B
HMLTR NG A, TR, WTREAERSE, W REASU Rl 2 AR S
BRI, B A o s A O, (R s T R A
PEOTLCES T, PRI B R SSIRA BR BT, AERAEAT b BRI AR A B
JZ . AT HMaslow i K Z VORI LN EGOR TR ShHL, RIS
BANHL AR R G0 5 ik 55 N A1k 6 2 TR )R] RE DT

(2) &M

T PEAT N BRI AN N2 0] s ) 3% 55 4 FH = ot 5 g5 1), ARk — A
WA, ARMEE SRR NLE A RIS B 5, WOH e AT MR E 2
SR EL TR B (R 22 R DL RO AT Oy 2 S ] 5 o R R R 2 21
I B s 4 2 MR SR %, ot TIE X R, st 5
TS, Boe BT, BRI, T8 B AR s R e e R
HEAT W RO MT, S i R AR W O A, 5% W H R S I IR 9 AT 0
AT AH RN I, X — RV 2 N B AT AR E S I Hbr . PR
(1994) fiath, VP& KRB FLT G0N 2 DAL, UG hREAL,
PR | b s (5 R 250 R o 2SR Y, 0 v 2l 8 0 R o Y6 i U TR B AT R )
Y RTAEER: BEET, RN CRERERD . 45, JRIBA GRlim ). JEAH
PR ALY WU R A DA R 9 AT O T Ay 2, JE A I R
] B W e U (K030 2R ATl BT AT IR 2R AL 49 25
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XV B R 7028, MO e B BB HL. AR I o0 B 4% 5 ) 1 SOk
REETT AT, HRERILHIFR TG, R LH P, PJoE o R AR,
Forp o PR DGR T IR AT A R 2y, & LA S AL H T o2, 3
W8 S0 55 ARSI, IRFE G AN U 20 R e P2 A, R A
(RIS 2 DL S IR A e B R FOH POEAS, AR S H K, WOARWE e H 37026
{FUIN 98 A B 28 SR B IF IR U A B H 1), AT 2 2R 88 4 4y Ay B s 2
R, RSS2, #RACHY . i RIRSEVT K EENE, ARG FRR AR &8
TP, SRR S PET; MR A8 B R SE U R 8 ] U JE T R PR
BT, AT T i PRI A 2 R T A o R3S, A 45 22 TR SRR AR Y o

(3) LRI

TEFCW B AT AN AR R, B TAERSHSL, A A 3
b, POl 3 X Segert Bl fioin B, KA. BE . B8
B B EE AR TR X S EE GO N DG vh AR i, X S8R 1 28 i 4 FHAE X B ok
REROSEAL, 2B S O AR L Imlf Sl R A5 5 N et A A R
<% (Kotler & Armstrong, 1995).

SR, Wells & Tiger (1971) Ak, LN HGETH2# 1048 & kAT (AT,
ST RZ AR Gk S m JE ik,  HRT Aoy — Mg 48, e 20 B Ab
78 [16]; Allen and Donnelly (1985) thiigii, HLULL4ERY. PEGI. #HH 2
P AL AR S ONAR RAT R, SRS R 5g s eI m iR AT A B U R &=
R CESE, XN gt A s, I L BRI OGS AR &, e
He AR s e imsh s

BAR N N Ge 128 A 0w BRI Ak i, (HAE BRI ISCER I, A J7 AT
Oy TS LAl W AW P R B A T H . AW O i % 8)
Bl ARRBHFARAT NG, WHERAN DG EPRER . Ml BOkAR
Ol HE T RRREENIEARLYE, IEIMAABEFTU A A& W 20 AT A e
HERNER, W ERAEENE L 28R A2 AT N A 1E R L Ik
AR GIRE RGBT RAZ RREL R, W71,

OGN, SHE AR, AT T M AUH AT A RN, T IX
sz o147 04k, BRI (Performance) o WEHILIEAME S, AWIFINN, £
W, RIEAEN S ST AR RS, I R BAEA AT A T I,
PRI, ORI TORAT 2 5 e VR TR BB IO, ek AR 2RI, IF DL AT A1 %
HPAT AR A
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£=% Wit

3.1 FARIKIE

AHETOR MAEZ BB AT 2RI AT 2 R BRI G e 55 2R 7 S 45 U T 1A T 1R
AT, T ARG R AT 2 A LR O T B A i AL, IR L
BRETTHIRT A RERR R . FST BT
&SI

FEHRRI {5 i 95 87

(RS

EI3-1 A o R
3.2 aEEiT

AR S AE TR AL R AT Sl AR R, ER R, 1L+
RO e 55 2R PA AT B (A NIEAR TR

(1) FEARRIERAEEE X

RSB TR R L PG AL W L LA AERTSRIN S . AWFSOR 51 5 Hr
W JZ T RS CH AR, “gzfer, “IHJEET, COREE” K AR
TAYERE) BEATERS, DL TR AE A I RS

R AWK 1 H I, RSO IR A«
GzE” SR, CAMER IR IR AR KRR, FR A O 2SR A
A3t DR PR IR T A A 0 KPR ) RERC R B, IR IRH K 5%
7R, SRR N A MRS S, TTREE R IEA RS 52l

RO RAERAL W, £S5 WER DN P A nEEECR, Wit
RANANEI: A E I TR CFRAEZE N RSSO R], DU — 2 H 3R ) 5 B
CFRAE R A5 BN (KD s A3 (BRI UERE AT 9D [RAT N (38
R BRAE E M RAT AR D 8 PR AR A (FRAER AR S (X
HO; BRGS0 GRER S Z BT BT RA KR,

20



W JE MR 25 270 ACHE R ik b R AT A 481 LA B AR DCIF U SR, 2 AN TR 8 2 1)
FRIEA R S5 50 H A AR IS, RS A IR G . G 2 B 5 25 ik
Gy TBRP NG 5SS AR IR RIRS . T RE S WS A2 5 IRSS AT
PRSP 2R, A mT R A G o s — T 45 8 A DL IR 2R %5

(2) AN

AWFFE LA A o T, R A GO R L R AR . s A
B G BB ARSI, B AR R, = R RN,
SR VU0 A AR 2 A FH (R i AR 25 2878, 38 T o0 AR AN AR AR R

A AR

AR 43 YA A A I PRV A A T R SL N AT SR 1B T, DA S e AR B
ARG R, RE, AIRSHUN R, IR ANEIR, JFLAB R
Rt R HoR, K IN AU T AR BT SR A IR AR A AR FUR A
A CAMEDE s A1 7E T DAV B H AR I ok 5 i s AR 0 S mT DUk 21 50 (1
st AT ML BAZ s A1 A Lk T DA A2 3G MR 0 A s 2 4 SR 1) i A,
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