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Status of mental health and related factors of community health

service staff in Jinan City
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Abstract: Objective To analyze the status of mental health and related factors of community health service staff in
Jinan, and explore the relationship between copying style and mental health. Methods Using “ SCL-90” and
“SCSQ”, a survey was conducted among 152 community health service staff in Jinan. The data were analyzed with
SPSS 17. 0 software. Results The score of somatization, obsessive-compulsive symptoms, depression, anxiety and to-
tal score of SCL-90 were higher than Chinese norm. Community health service staff who were divorced or widowed,
and who had higher professional titles showed more serious mental problems. The mental health situation of staff aged
40-49 years was better than that of other age groups. The more people used negative coping style, the lower of their lev-
el of mental health. Conclusion The community health service centers should pay close attention to mental health of
their staff, offering professional help, minimizing the use of negative coping style, and carrying out various forms of
psychological counseling.
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