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The Transfer Model Investigation of QFD-based Supply Chain Quality Risk

Yan Zhonge
(Shunde Polytechnic, Foshan 528300, China)

Abstract : The product quality risk have progressively transfer and downward expanding effect in supply chain environment.

When a upstream enterprise in supply chain have quality fluctuations, the quality risk is presented as the deviations of

downstream customer satisfaction directly. How to analyze and predict the transfer model and consequences of the custom-

er satisfaction deviations induced by quality risk become the main content of the risk management of quality risk in the sup-

ply chain. The formation mechanism of supply chain quality risk is investigated in this paper. The model of quality of the

supply chain based on quality function is established, and the quantitative analysis model of the supply chain quality risk

transfer process is proposed.

Key Words: Supply Chain; Quality Risk; Quality Function Deployment; Customer Satisfaction Deviation





