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Correlation of job burnout with emotional labor and role of job characteristics in

medical staff from army hospital
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China)

[ Abstract | Objective To investigate the relationship of job burnout with emotional labor and role of
job characteristics in medical staffs from army hospital, and the role of emotional labor and the role of job
characteristics in prediction of job burnout. Methods By cluster sampling, 580 medical staffs from a Class-
AAA army hospital were enrolled in this study. They were given a survey including general survey and Chinese
Maslach Burnout Inventory ( CMBI) questionnaire, emotional labor questionnaire and job role characteristic
scale. CMBI questionnaire included emotional exhaustion, depersonalization and diminution of personal accom-
plishment. Work role characteristic scale contained role conflict and role confusion, emotional labor scale
contains surface performance, natural phenomenon and deep performance. Results  Of total 544 received
surveys, 511 answered questionnaires were available. Emotional exhaustion was positively correlated with
surface performance, deep expression, and role conflict (r =0.260, 0.074, 0.285, P <0.05, P <0.01).
Depersonalization was positively correlated with surface performance (r =0.240, P <0.01), but negatively
correlated with deep expression and natural expression(r = —0.153, -0.181, P <0.01). Diminution of
personal accomplishment was negatively correlated with deep expression and natural expression(r = —0. 247,
-0.183, P<0.01), but positively correlated with role conflict and role confusion(r =0.094, 0.247, P <
0.05, P <0.01) ; Surface performance, deep expression and role conflict could jointly predict 12. 6% variation
of emotional exhaustion. Surface performance, deep expression and natural performance could jointly predict 8%
variation of depersonalization. Role conflict, role confusion and deep expression could jointly predict 12. 6%
variation of diminution of personal accomplishment. Conclusion Job burnout is correlated with emotional labor
and the role of job characteristics. Emotional labor and the role of job characteristics can predict job burnout.

[ Key words | medical staff; job burnout; emotional labor; the role of job characteristics

Corresponding author; Qu Wei, E-mail ; Quwei6377 @ yahoo. com. cn

[BEEE] B 5, E-mail; Quwei6377@ yahoo. com. cn
[fE5EHAR] hitp://www. cnki. net/kems/detail/51. 1095. R. 20121123. 0942. 008. html (2012-11-23)



535 B3 M = EE K ¥ ¥ M
J Third Mil Med Univ

2013 42 H 15 H

Vol. 35, No. 3
Feb. 15 2013 265

PRy MR 55 AL S8 3 IR AR BB e 55, i EL
S BT A T8 AR A 2R A 10
B BB BRI SR, DU BRI O BEDE AR
et o 17 AR 5 MO o P53, BN IBOML 9 A
WA B 5 B AR R, B2 55 A SR SR g B AL,
RO B i & A RE . Thomas 45 4558 T
1983 —2004 475 A 45 2 AH SG SCRR, 2 BUAT Bt B Ui AT
BRI . 274D A T 218 £S5 AR
K42 1% BINA — & T B A1 R ,22. 7% A —
TERRFE R LA, 48. 6% B Z A NS/, e 1 3
FRH 17 ZE e LR QA T, LR E R
B th Rk 65. 7% o B B B AR i B2 45 A B
I B 00 B O BRAERRERTER N 2 Ji% , T L 52 W) 12 7 i 4
PREESCAR, U H S FEPRTEL

EPAL QN RR L, HAT B2 ]
W SR AR AR R S AST5 T
FEIREFTE S o FEALZUN R W IE h, AN SR R T, S
(o R (LR 2 TP s 8 B T A L
P A ILSEUEYERIE ST o AE DRI BF ST, [ ST
FE WA 15 45 R BRI (9 AN 5 B R 15 25 57 2
(NG 5 I8, I B S fey wh 5 A 9 sl 2 4
NS NAER T I A P A T A R8T BE
T 2695 Sh 4 e 45 N B LA 817 1 [l Py R 1
FEARBEAR D o Ul A TR ZE A B2 55 A B HR
1B RB 51457 8 TR GRS, 3R 22 BA
PRI PR SR B PR A

1 WR5FE

1.1 s+%

2011 4E 3 -6 H7ERZE N = P 454 B e R [ Bk 35 45 A
HEA TR BEIRORE , R T 1R) 5 580 43, Wit [T 1] % 544 ffy, [ i %
93. 8% ;AR SUL 40y, A2 93.9% , Herh 534k 160 A,
bk 351 A ST 269 A 4P 242 N SERARRS 31(20 ~60) %
L% 293 A, RH5209 AL B9 A REFREE KL 140 A A
BE227 A 88 A M4 KL F 56 A ZE N 94 A, AR SCHR
B 45 3R BY 372 G RIRIRFR 355 A, HPRIEFR 108 A,
AR HRRR LA | 48 A IR 130 A, 5MEF 128 A, 1ARH93 A, EidE
Wit 69 A, BEHFEOL AL
1.2 Fik
1.2.1 JEAATHE
L2.1L1 BULEBEEIE Bk %S gkl TRk
Bl CMBL, 351 15 N H R T HA05r. B AE
JEGE  F LTI A BUIUIERIAIG 3 LR, 93— B R 8
N 0.75, 435 N 0. 61, FIMFE N 0. 80, AHFFE HiZ 11
Cronbach Z¥4 0.93, &L A& RS WkRE" AT
1.2.1.2  TAEMEFHMETEAE R PR Fields 25 2171
TAEM G . Z R A O R A EIRIE 2 A
. 2R a RN 0.715 0. 818, FII{E 435 M
0.398 .0.567,

1.2.1.3  S5AKREZ M 0 % WP Diefendorff
28U G5 2 WA TR B B 1) P SCRRAR 17 45 5 3l i 2 ((emotional
labor scale, ELS) . 1% 1 3¢ JH T PEAY 17 45 95 h il ¢ 3 5 g, 3L
14 ATH AFE3 AN FERER KRN AREN, =
H WA —EE R B B0 0.750 0. 721 ,0. 718, £ Bl Z & %
HA B ESE MR — SR, RIERA 1 ~5 48
O3 AR, FR IR A A AR PR AR SR R I 1
1.3 %it5om

SRHEL SPSS 18. 0 Geit #4173 A GE 143 T  Pearson 456
A3 K %A VA 43HT

2 HR

2.1 FERREREFARRLESESRIFIL
FENEREE 55 A RO 8155 15 Rl R (22,57 +
7.60) 4%, & AR Tl FAE (25 4p, P <0.05); £k
[(11.10 £6.80) 43 ] A ARk A% [ (15.82 £5.86) 4015
IRAE (11 .16 230) AR A B 2R (P >0.05) . ZEBANERE
5 N RO B h T LA 43 )2 42.03% \29. 05% |
5.46% .
2.2 BMUBESWHET . TAFA EAFIEA RS
HREESEHENENERN REEA AEhRERF
EAHZE(r 435108 0.260.0. 074 .0.285,P <0.05,P<0.01) ; &
AL SRR E B FIEASE(r=0.240,P <0.01) , 1l 5i%)2
FH L EARFINE B GUHE (r 2331 - 0,153, -0.181,P <
0.01) ;M A BEEIRAR S 1 28 TR Z I | BRI BB Al
S(r 3510 -0.247 , -0.183,P <0.01) , i 54 (e F A1 (iR
SR TE A (r 43515 0. 094 0. 247 ,P <0.05,P <0.01) .
2.3 Rtk b5Egash TAEA G LR a5
N T HRES NGS5 T RE T B B 1Y
WOMAE A, 2 B LA 46 57 sh R IR W10 3 Fpor =X AR M ks
TER 2 FRRRE S B A8 & K A4S B 3 N 4EEE R A i, i3
FZA BRI R T X Z A K R, R IE % 578h  T/EM G
FRAEXT OIS B2 . AR 1 45 R AT L, f (e nfige R &
IR Z AT 3 A2 S RE I & T 208 12. 6% 178 575 ¢
TR IRZ R I B SRR 3 4 B2 RE I A& Wi 2= /4~ 1k
8% WAL S5t s TRIZ I A (IR VS T f (b 58 3 4 BE RE TN A
NSRRI 10. 2% BY7AE R
*1 BUBR5EE5H TEREBENESEENH

Gl B l R? AR? F

EE3-3]

i RERLIES 0.586 6.8192 0.081 0.080 64. 672>

FHER 0.329 6.076" 0.124 0.122  51.788>

WEEN 0.208 2.097# 0.130 0.126  36.152b
FA AL

FHER 0.331 5.990P 0.058 0.057  44.800"

WEEM -0.306 -2.684" 0.079 0.077 31.3120

R -0.252 -1.9842 0.080 0.080  22.270"
A BRI

YRR 0.457  -5.501b 0.061 0.060  47.584b

ARG 0.267 5.461° 0.099 0.097 40. 060"

JERERUIES -0.155 2.263% 0. 105 0.102 28.565"

a:P<0.05,b:P<0.01



5535 B4 3 4 ¥ = K B OK ¥ ¥ M Vol. 35, No. 3
266 2013 42 A 15 H J Third Mil Med Univ Feb. 15 2013
3 R [ F A A RS A R A, 3 5 0 e 2 iy F g —
S TE

POl Hs B2 A T 2R I s B2 b i 5 e
0 A B T RN g R FE IR AR S, AL I I R A
PEAL AU ERAR . ASHTTE Fr 4 AR B 2 55 A B3
BRI WG B R T IR FHEL(P <0.05) , X4
PSS NSO , 55 P HLA 22 7 TR 5 1k
FPNBEBEE 55 N L B R PR . X
TR BN BE = 55 N LU AR T4 P R T o
14, BRI IR i A L AR/ L] 3R] RE S % R B A
i)y = e A R R R Rk, R 55
NGRA A S K, X A5 5 A RS AT 0 7 45
KB

TR POl B IR G o AT A B, 15 1
W B SRR RZRA MO RAR, 1§
2RI IR DU — P AE S 4 R PR MG, i R
BRI AZ) A RO B IR BRI R B AT
O XAV IR BT X AR R AL IR I P 1 R
B, AEAS A T WL AR IG5 SME R B Z )2 73 B 19,
A ELSL AT RS B o o AP R T R B T 5
AMELEAPRIE S OB b 58, 1T ELAE 38 A I F AN g
BOH LR R0 B S 0 B 2 PO, P 3 ) 1 SR
GNP (HEIAIK N — Bl 25 R BRI . IR A
PRA 22 A PO i 3 Tl 2 R 1 IR 7 o, 2B B 55 A
PH SR IR 55 NGO B 551 Kk
TR . AP RS, KRB R 55 A R
Tk . R R A RARA MR RN A
SERE I —Fh A R IR R, (H 2L RE T IR 2 R B
M, T 25 N AR H R AT IR A2 A A 20
[ S MUE A N PR S 22 1) 14 ) 5 R 3o SR, 25
A= R B 2o B I AR R 55 A DL I I g, 5
BOLAE G o AHESE BIEA G M R B, R
T RIZRBL A E b S T35 1 1E 1) 1 J e vy
MOVERT. X SRS B — B

AT KB, BA A R LB IERE, 5
AR RZ R G . b2 [ 04 A B,
FMF B L AEAGIE [ BN AR 23, AR R
AR =BT LA T SN . R
RO R APR I RYESE, 55 NG S B il
R FIAMG 12 T2 3 A B AR O i 41
i, 10 F SR RBUMGRZ R BRI 12 -T2 U REE 21
TRAPAZED R 55 N\ 51 B B0 B BRI o

AN BRI AR Ol 48 B P B FRPPO A 4%
AWFTE A A A B, A o A EIR A E m & I

2

B Bt SAGWIMXTBE 55 A S ZF008 & 1 )
OB, JCHIEH A R, T 2R IR H WHEE 2 R A
@, T AR A @I AT BRI 1, 5 S 8k il
RGO, RN OAE T AT
ARl P RSIREVIRES , 551 R B 5 AR RTR B B A
R, S HOS AR IFIAR. tLoh, IG5 sh AR
M5 A N B s A 5 3 M v il kB, TR TR R B
SR Xt AN NSO B AR B AT 0 1) T A T, X AT RE
255 N DIA H C B2 BRI [ 3 M50 A O, BN RE
FEN A O, j sy i T35 A AR SR pEA

AL S NARIN & ISy S E A N A N
AT T RS, A4 JE B 5T TR A 2 B 4z i A
T TRA AT SRMIE ST

S Xk

(1] Emf, Hiafe. EINCT TERRVIE ISR, OMR
Ak, 2003, 11(5) : 567 —572.
[2] Thomas N K. Resident burnout[ J]. JAMA, 2004, 292(23) : 2880 -
2889.
[3] 8P, mft, e, & B ARTEGRNHE]. PE
It PR Ly B~ 2 7k, 2003, 11(3) ; 170 - 172.
(4] M, Vrigaie. PR 9 o T A 0 8 BUIR IR 75 K5 il D8 3R 4317
[1]. ERPESE, 2011, 40(21) ; 2139 —2141.
[5] #hat, = FREES ARPAAEROITRMBARIT]. SR
PE2, 2010, 11(12) : 118 ~119,123.
[6] Grandey A A. When “the show must go on”. Surface and deep acting
as determinants of emotional exhaustion and peer-rated service delivery
[J]. Acad Manage J, 2003, 46(1) : 86 —96.
(7] skih, JAs, sfsc PG 7R (1] e A
FALATL, 2010(1) ; 51 -52.
[8] Zok#E, RUNIE. LAEBRMEHBITEI]. LHEFE, 2005, 28
(2): 454 —457.
[9] Zok#E, 26 TEBRRIENRRERWIPHRIT ] ORRE,
2006, 29(1) ; 148 —150,153.
[10] Fields D L. TAEPFh——HA LK SO REIM]. HET,
FR, EATE, S 3 dunt: hERTDIP L, 2004 197 - 198.
[11] Diefendorff ] M, Croyle M H, Gosserand R H. The dimensionality
and antecedents of emotional labor strategies [ J]. J Vocat Behav,
2005, 66(2): 339 -357.
[12] B, A ZEA = BB B2 55 5L B0 A6 2 BRI 2 e 23 #r
[J]. #=ZEE R, 2012, 34(11) : 1100 - 1103.
[13] Maslach C, Schaufeli W B, Leiter M P. Job burnout[ J]. Annu Rev
Psychol, 2001(52) . 397 -422.
[14] 4z, X GE, KFW. B AGAEREMEST AT ) m i s )
[J]. AR 24 Ak 2eRb 2, 2007, 47(2) : 111 - 115.
(15T XUgkAE. Begs N Oi iR A & (1) [T]. I FORS #p B2 2 2R A
2009,19(4) . 285 -286.
(Y7 :2012-09-05 ; & E :2012-10-25)
(%hi EE)



