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A Study on Users’ Collaborative Information Seeking Behavior and
System Evaluation
——A Perspective of Tasks and Collaborative Abilities

Qiu Jin  Wu Dan
(School of Information Management, Wuhan University, Wuhan 430072, China)

[ Abstract] Several data collection methods such as log analysis, semi — structured interview, questionnaires and data
analysis methods such as mathematical statistics, content analysis are adopted in an experiment and its result analysis of
users’ collaborative information search on the Coagmento system. The results show that tasks and collaborative abilities do
have impacts on users’ collaborative information seeking behaviors. Collaborative abilities have influence on the behavior
of “Recommend” , while tasks have influence on the behaviors of “Webpage” , “Search” , and “Image”. The participants
with higher collaborative abilities get better retrieval effectiveness than those with lower collaborative abilities in the experi-
ment. Therefore, collaborative information retrieval system is more suitable for users with strong collaborative abilities to
collaborate on complex tasks.

[ Keywords] Collaborative information search User behavior ~System evaluation Collaborative ability Task
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