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G IEX T 9

Knowledge management maturity

Comparison of Enterprises Knowledge Management Maturity

Models: Based on Processes, Levels and Characteristics

Wang Jiankang',Xiao Jiuling"?,Peng Jisheng’

(1. School of Management, Nanjing Audit University, Nanjing 210029, China;
2. School of Business, Nanjing University, NanJing 210093, China)

Abstract: With the increasing application of maturity model in the field of knowledge management, knowledge management

maturity model is causing widespread concern of practitioners and researchers. Based on deeply analysis of 26 kinds of ma-

turity models, this paper comprehensively compared from key process areas, maturity level and basic characteristics, re-

vealed the basic structure and operating mechanism of knowledge management maturity model for modern organizations

providing some references and helps to select and implement knowledge management maturity model.

Key Words: Knowledge Management ; Intellectual Property ; Maturity Model; Key Process Area; Maturity Level; Basic

Characteristic





