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Research on Impacting Factors of Customer Collaborative

Product Innovation Based on FCA
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(1. State Key Laboratouy of Mechanical Transmission, Chongqing University,Chongqing 400030, China;

2. Department of Mechanical Engineering, North China Electric Power University, Baoding 071003, China)

Abstract ; Customer collaborative product innovation (CCPI) is a new product design pattern. By customer involvement

deeply in the process of product design,it can effectively enhance enterprises’innovation ability. Therefore,identifying the

key impacting factors of CCPI performance has become a very important issue. The process and characteristics of CCPI

were analyzed firstly. On the basis of literature analysis and interview with a number of enterprises,combining with CCPI

‘s characteristics, CCPI performance impacting factor set was established. Then, using the method of Fuzzy Cluster Analysis

(FCA) ,the impacting factors were clustered and the critical ones were found and analyzed. The results provide theoretical

guide for enterprises to optimize innovation process and improve the innovation performance.
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