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First-line and Middle Manager IT Application Competence Model
HUANG Manhui' XIE Kang®
(1. Guangdong University of Business Studies, Guangzhou, China;
2. Sun Yat-sen University, Guangzhou, China)

Abstract: In this paper, the first-line and middle manager IT application competencies are empiri-
cally tested. By using the Confirmatory Factor Analysis with the sample size of 314, the IT applica-
tion competence model is firstly built. With top management support as control variable, the relation-
ship between the first-line and middle manager IT competence and IT application maturity is analyzed
by conducting hierarchical regression analysis. Results of the hierarchical regression analysis show
that the knowledge and trait have more important effect on the IT application maturity than the atti-
tude has. The results imply that it is important for the IT application enterprises to pay more atten-
tion to improve the first-line and middle manager 1T application knowledge by training, and to im-
prove the first-line and middle manager trait competencies by selecting.
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% 1% ()
<0.3 7 19.4 <300 7 19.4
0.3~3 14 38.8 300~2000 13 36.1
26722 5, 383 2000 6 167
2 5.6
<0.3 2 56 <30 6 16.7
0.3~3 6 16.7 300~2000 3 8.3
10218 53 1 2.8 =200 1 2.8
12
36 100,0 36 100.0 36 100,0

2
/% /%
206 65. 6 120 38.2
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3. 3
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/Y /%
<20 31 9.9 2 0.6
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