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Table1 The client demands dimensionality in the service quali-

ty of the Mobile communications
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Table 2 The indexes of service attributes in Mobile communica-

tions
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Chart 3 Correlation matrix’ s structural equation
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Table 3 The correlative coefficients between client demands and service attributes
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The applications and analysis of repeat purchase Logit diffusion model

Zhou Yingnan, Luo Xiaoli, Zhang Xiuzhen
(School of Management, Dalian University of Science and Technology, Dalian 116024, China)

Abstract: The sale rule for new products sales is very important for the enterprise ; nowadays, the repeat purchase non — durable
goods occupy a large share on the market, therefore the research on the diffusion model of new repeat purchase has the great plac-
tical significance for the enterprises. Based on the analysis of existing technical diffusion model for the repeat purchase goods, the
Logit model is applied to the products of Chuming corporation, and the application details are given, the results of the research
are explained by using economeric method. The shortcomings of Logit model and the inadequate that needs to be improved are
proposed. The results provide the reference for using the model to forecast the sales by enterprises.

Key words: technology diffusion; repeat purchase; Logit model; econometrics
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Improvement of the economic house of quality in service industry based

on SE coefficient and its applications

Wang Yanyu, Zhang Zhuo, Yang Rui
(College of Economics and Management, Nanjing University of Aeronautics
and Astronautics, Nanjing 211106, China)

Abstract: House of Quality (HOQ) behaves well — adapted and more feasible in the improvement of service quality. First, the
main research works in the improvement on HOQ and its limitation in applications are illustrited. Then customer requirements and
the demand of corporation value maximization are taken into considerration, the HOQ is improved in two aspects, that is, the
main bodies are relevant matrix and the expantion of economy dimension. Therefore, an improved HOQ based on the structure e-
quation coefficients is proposed. The relevant matrix is built by structure equation in order to avoid over — depending on experts’
experience and waste the survey information. Besides, in order to meet the demand of corporation value maximization, an econo-
my dimension is introduced by extending the HOQ’ s structure from two — dimension to three — dimension. Finally, the full HOQ
modeling process is presented and its feasibility is provided through a practical case.

Key words: structure equation coefficient; economics house of quality; service quality



