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Research on the Relationship Between Perceived
Supervisor Support, Supervisor Trust and Effect of
Knowledge Transfer among Members in the Organization

Lei Hongzhen, Hou Na
(School of International Business, Shaanxi Normal University, Xian 710062, China)

Abstract ;: Regarding the situation of the difficulty of knowledge transfer in enterprise practice, this paper is based on a per-
spective of Superior-subordinate relationship in the organization. As we made the empirical research on the effect of knowl-
edge transfer between members in organizations, we consider that the evaluation on perceived supervisor support from
staff to his or her superior and the level of supervisor trust would affect their initiatives and effect of knowledge transfer;
Furthermore, the perceived supervisor support recognized by the staff and knowledge transfer can be mediated by supervi-
sor trust. This indicates that only enterprises pay much attention to establish a good mutual relationship of trust and sup-
port between the supervisor and staff can they enhance the effect of knowledge transfer and improve core competence of the
enterprises.

Key Words: Perceived Supervisor Support; Supervisor Trust; Knowledge Transfer



