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A bstract: A ccording to the characteristic of m ulti-tenancy of SaaS�a m etam odel w as proposed as guideline during the 

construction of SaaS service superm arket. W ith a large num ber of services in service superm arket, a new  recom m enda-

tion approach w as proposed by com bining user-based collaborate filter recom m endation and servicem ap-based recom -

m endation approach, w hich m ake up their ow n defects. Finally, a C R M -based service superm arket w as built on 

C loudC R M  as an exam ple to verify the probability and effectiveness of the proposed approach. 

K ey w ords: SaaS; m ulti-tenancy; service m ap; service recom m endation 
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