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[Abstract] This paper studies the Quality of Service(QoS) evaluation criteria of Web service and the computing model for composite service,
meanwhile establishes the evaluation system of customer perspective-oriented quality offline, including reasonable degree of cost, conformity of
service and satisfaction of service. It proposes the model of customer perspective-oriented Web service integration and optimization with the

constraint condition of service cost. Analysis result shows that, compared with the model of QoS-based composite service selection, this model

considers the attributes of service quality, in essence, quality of service(goods) offline which are cared by end users.
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