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Bi-approached Job Satisfaction Modeling : An Empirical Study

Feng Jin'? ,Fu Yuling’ ,Qin Qiwen’
(! The Psychological Research and Counseling Center, Southwest Jiaotong University, Chengdu,610031)
(2 Culture and Social Development School, Southwest University, Chongging, 400715)

Abstract Job satisfaction refers to the pleasurable or positive emotional state resulting from an appraisal of one’ s job or job experi-
ences. In the past studies, job satisfaction has usually been used to reflect the degree of employees’ well-being at work. There are two
basic approaches to well-being, namely, hedonic and eudaimonic approaches, with the former focusing on the outcome of happiness and
the latter on outcomes as the process of self-realization itself (i. e. the realization of valued human potentials). Despite a long-term de-
bate over the two approaches, researchers have proved that happiness and meaning of life are two factors of well-being. These results
show that hedonic and eudaimonic approaches are two factors of subjective well-being.

Although employees”well-being at work has traditionally been operationalized with measures of job satisfaction, previous studies of
job satisfaction usually did not make them distinguishing. Some suggested that it is the tendency to regard job satisfaction as the happi-
ness degree at work that accounts for its low correlation to job performance, because a high degree of happiness at work doesn’t necessa-
rily lead to effective work.

In this study, we hypothesize that job satisfaction should be distinguished as hedoenic job satisfaction or eudaimonic job satisfaction.
To test this hypothesis, a series of poly-element researching methods and statistical techniques including interviews, questionnaire inves-
tigation , factor analysis and structural equation models were employed in the study. 485 MBA students and 864 employees were investi-
gated. Exploratory factor analysis (EFA) and second order factor analysis were done, and the results showed that there was an eight-
factor structure, which attributed to two major dimensions: hedonic job satisfaction (including hedonic job result, hedonic job itself,
hedonic relationships, and hedonic organizational climate) and eudaimonic job satisfaction (including eudaimonic job satisfaction, eu-
daimonic job result, eudaimonic job itself, eudaimonic relationships, and eudaimonic organizational climate). Confirmatory factor anal-
ysis ( CFA) sustained the factor structure and indicated a satisfactory fitness. The results suggest that the bi-approach job satisfaction
inventory is a reliable and valid measure.

Key words job satisfaction, well-being, hedonic approach, eudaimenic approach





