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Figure 2 Empirical Examination to TAM

5 Zwh5AMR

1 Davis 2 Ay TAM Ferl B AR SCHIFE T 7
T ERP {1 S LR el PR 2R, S 2 X6 i 7L
A ERP S it 15 300 52 UEAIF 5T 43 A 18 1 1Y
TAM 581, iz JA{E 5B U 4 B 22 o el 15
SIMTEAE TR, MRIEIUESR, W LR LR
2510 : A 22 H R BIF B SR A fig KOG 2
ok AT 2 I Ta] SR ™ X 4 s 2R 56 i) 2T, B L
TEE SR (R 200 51 L) &
P 1) S P 2R R ORS00 |
T 1 V2 A B 1) 5 R 5 AR AR o v A R £
LR AN ARAT: 55 DL C 2 35 #b 52 ) 51 T4 ERP &R
GEiA HIHURLZ) FIOHT, BRSE e TAM A8 () 4%
DR B 51 X ERP () 25 R 55 £ R
DCECFERE BN Rl T ERP R G814 &L it ; B
ERP RGE553)16F 2 LA R Wi A 2 235 01 A J R
HRAIAEE, F50 FINEINGFHF JE 2 )
St ERP A b 2 45, 3 R 22 B Al B3 X
ERP BN P, Fr AR BN 2% 51 2 T4 A I
H et B b, A 2 0cr:, i 2= R, 106 e i ik
TR,

A FE LI DU SR AR B AR SRR PR 3R
e SCHRAEA BRI AN BA TR A ERAE

T2 ELAAR A b S B BR85 0 B3 T A R B ) 25
s HE N EWAEN ERP (s . b, 1
SN AR A AR I, AT L s B e 1 | D IR
AL R ERP S22 . 1Ak, A0
TOHIREA R A R, B0 T 508 1) SRR

S 3K -
(1] BIpEF - M BARN. QU B M) [M].
I SRS AL ,2002.

[2] Tornatzky, Louis and K. Klein. Innovation characteristics and
innovation adoption — implementation: A meta — analysis of
findings[ J].
1982,29(1) ;28 - 48.

L. BOARQUHY RSB E B LM ]
H Bt ,2002.

E - works % ). 2004 —2005 4F 3 H [ il 3 k. ERP 7l 44
ARBFFE AR [EB/OL]. il A5 AL T R, 2005.
Bl a5, SR S 3 E Al ERP R G2 1 3 2 5 D 43
HrlJ]. B BATSE,2001 (1) 46 - 49.

TRRE, PP K, 58 77 3C. Al ERP S 56 B i oy (K]
FISLIEDFIE[T]. sp EHRL,2004(2) 173 - 78.

Holland C. ,Light B.. Critical factors model for ERP imple-
mentation[ J ]. IEEE software,1999,16(3) :30 —36.

IEEE Transaction on Engineering Management,

Jemt: Wl % B

Davis F. Perceived usefulness, perceived ease of use,and us-
er acceptance of information technology [ J]. MIS Quarterly,
1989,13(3) :319 —-340.

Wit HRESZ B [ C2C o1 55 M o o R B
FELT]. T #Rl4,2009,27(2) :297 -300.



5510 41 T

W, P Al ERP St P 53 T AT R AF 7S - TAM i TE 45 0 -103-

[10]

(11]

[12]

[13]

[14]

SR, 25, BYRLT. FET TAM 058 AU 1) ) 45 55 4
TR P AT B L] 4R, 2010,28 (6) - 931
—-935,944.

Venkatesh V. and Davis F. D. . A theoretical extension of the
technology acceptance model: four longitudinal case studies
[J]. Management Science,2000,46(2) ;186 —204.

R (R BB Z R RI HER [T SR A,
2010,29(1) :170 - 176.

Filg W BT R R A T E Al S50 ERP FHT I
FERRIBEFE[ )] B2 SRR BORE B, 2007 (9) 115 -
119.

L XIS, RS T TAM/TTE 2% A BT 4l 52
Jitt ERP BF5E[J]. R LAERE 5 52k,2004 (10) ;74 - 79.

[15]

[16]

Brown S. A., Massey A. P., Montoya — Weiss M. M. and
Burkman J. R.. Do I really have to user acceptance of man —
dated technology [ J]. European Journal of Information Sys-
tems, 2002,11(4) ; 283 -295.

W22z, 0, T, TR B R M 2 B
ERP RGBT [J]. B SR 2 HOR S B,
2007(8) :20 -26.

Davenport T H. Mission critical ; realizing the promise of en-
terprise systems [ M]. Boston, MA; HBR Press, 2000.
Goodhue. Development and measurement validity of a task —
technology fit instrument for user evaluations of information

systems[ J]. Decision Sciences ,1998(29): 105 —138.

The usage intention of staffs in ERP implementation .

Revise and applications for technology acceptance model

Sheng Ya', Yin Baoxing’

(1. School of Business Administration, Zhejiang Gongshang University, Hangzhou 310018, China;
2. Taizhou Branch, Bank of China, Taizhou 318000, China)

Abstract: Usage intention of staff is regarded as the key factor to the successful implementation of Enterprise Resources Planning

(ERP). Based on the Technology Acceptance Model in the information system area, a research frame model for ERP system im-

plementation is developed. Four external variables, including leader’ s support, ERP training, shared interest, and appointment

of technical workers, are used for the empirical research. The results show that shared interest and appointment of technical work-

ers can significantly affect perceived usefulness and perceived ease of use for the ERP system. Therefore, enhancing staff’ s

shared interest and the appointing technical workers are beneficial to the effective implementation of ERP systems.

Key words: ERP; technology acceptance model; theory of rational behavior



