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Application of Queuing Theory in the Optimization
Arrangements of ticket window wicket service system

Zhou Xingliang
HoHai University (210098)

Abstract

The optimized design of ticket window wicket is an important step in ticket window wicket service
systems construction. Too many or too few ticket window wicket will affect the operational efficiency
and service quality of ticket window wicket service systems system. In view of this, this paper has
studied ticket window wicket service systems by using queuing theory, analyzed the major quantitative
standards of showing the efficiency of the systems, and established the model of optimizing
arrangements of ticket window wicket service. In addition, it has provided the mathematical methods
for optimizing arrangement of ticket window wicket service.
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