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Mediating Effect of 360°Knowledge Management between Technological
Innovation and Innovation Performance of Enterprise

Zhu Yuchun Yin Bin
(College of Economics and Management, North Western A&F University,Yangling 712100,China)

Abstract: Under the background of knowledge economic, using knowledge management into technological innovation
has became an effective way of improving innovation performance of enterprise. 360°knowledge management means
manage through five factors, they are customer information management, leadership encouragement, the feedback from
subordinate, mutual benefit corporation culture, training and learning by employees. Technological innovation includes
new services, new products, new techniques and new market. The result of empirical analysis is technological
innovation has positive impact towards the performance of enterprise innovation. as a mediator variable, the
360°knowledge management have mediating effect between technological innovation and innovation performance of
enterprise.
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