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[Abstract] With the increasing competition of telecommunications market, telecom Customer Relationship Management(CRM) system with its
own merits becomes a key point to improve the quality of service, reduce customer turnover rate and enhance the competitiveness of
telecommunications enterprises. A comprehensive survey on CRM theory combining with On-Line Analytical Processing(OLAP) technology, Data
Mining(DM) techniques, the complex network theory and technology is presented, including related algorithm with improvement program, and some

further research directions of CRM are discussed.
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