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Delta-Northwest Combination Created the Leading Global Airline
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World's leading airline 15455 BIfin ZE 22 5]
- Fleet of nearly 1,400 aircraft $5%3if£1,400% K4
- More than 160 million passengers per year 5% 1.60{4 k&
- More than 70,000 employees B G #8id 78 A

More than 6,000 daily flights to 355 destinations in 65 countries 4 H 81
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Service to 905 destinations in 169 countries through SkyTeam Alliance
partners X & Ik B (K 4 RO 2B K& 9054 B Rt B 1691 E =K

Leading airline in more U.S. cities than any other airline S EEffnZE /A T148LL,
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Largest frequent flier program in the world with more than 74 million members
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Delta Is Positioned To Succeed Both Domestically and Internationally
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US carriers total capacity Delta position among U.S. carriers
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Delta Is Rapidly Expanding Its Presence in Asia
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Delta in Asia s&ZERI M
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» Delta is growing direct service from U.S. to China and other Asia destinations
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Industry Is Still Recovering From 2009 Downturn
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Industry Revenue (% Change Year-over-Year)
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For US Airlines, Losses and Volatility Have Been the Norm
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U.S. Airline Pretax Income ($Billions)*
EEEMELTFBATHA ($112) « In the last ten years, U.S.
231 airline losses averaged
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« Employment statistics
continue to declinezi\ %
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- Employment down 28%
556 from May 2001 peak
(542,000) to February
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US Airlines Challenged to Cover Cost of Capital
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U.S Airline cost of capital / return
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Volatility is in Sharp Contrast to Other Businesses
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Pretax Profit Margin (%) FigiF]jE3E
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Innovation must result in a financially stable industry with
consistent profitability and reduced volatility G|ETe045 R E =
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Government and Industry Cooperation to Improve Air Traffic Management
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* NextGen, a satellite based Air Traffic Control system being developed in
the U.S. through partnership between government and industry, will

transform management of the nation’s airspace NextGen, £ E @i BAF 5
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Airlines are ready to innovate in cooperation with government
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Limits on Oil Speculation Would Contribute to a More Stable Industry
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= Increased volatility in the oil market associated with rapid increases in speculative oil investment — this
increased volatility raises both the cost and risk of fuel hedging f B85 77% 4 5 R AL A RIS % AR
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= Legislation currently proposed in the U.S., which Delta supports, would place limits on U.S. oil and gas
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Relationship between speculation and oil price/volatility
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Monthly high, low, and
settled crude oil price

Source: Bloomberg, CTFC Commitments of Traders CIT Supplement, calculations, Testimony of Michael W. ($/bbl)

Masters before the Senate Committee on Homeland Security and Governmental Affairs on May 20 2008

10



Airlines Showing Willingness to Innovate with Alliance Partners
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Airline Mergers e
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Bilateral Alliances
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Implementation Complexity #7895 e
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Next Wave of Financial Innovation Aimed at Top-Line Revenue
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Product Unbundling JE3R%8,~ i
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1 Maniacal cost control
IS now the norm ...
getting paid for
services offered is the
future ... VIE R R A
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Innovation Around an Improved Travel Experience ...
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R

Improved Meals Wi-Fi

Sky Priority Coupons

Cirty ADILTAZ 4
mAVEONE - SKY PRIORITY.
ON US = -

Sky Priority Baggage Sky Priority Svc. Recovery

Sky Priority Lanes
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Mobility and Portability 3t f{E# 4

 Airline web tools to allows
customers to manage their travel,
create live itineraries, find great
restaurants to wine and dine and

get directions in real time siz=az 15 ?
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Accessibility EFER

* Create a distributed commerce
model that enables customers to
search, plan, and book flights from
any web experience aig—1o#ns ¥
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Personalization %1t - V
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» Adjusts the digital and physical
experiences based on the
knowledge of the specific
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