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Abstract In order to ensure information security in an e-commerce business process, the article ana-
lyzed the characteristics in information security of e-commerce work, including confidentiality, integrity,
authenticity, flexibility, legitimacy, effectiveness, and so on, and analyzed its impact on the quality of the
requirements of e-commerce practitioners. The article built the quality index system including morality,
intelligence, attitude, qualifications, personality, body structure and other aspects, and employed the fuzzy
mathematical models and the Delphi method to determine the grade and weight of evaluation of the various
projects and their indexes of the evaluation. Finally, it established and analyzed a comprehensive evalua-
tion matrix of the quality of practitioners of information security in e-commerce to help businesses identify
and select the outstanding staff in line with the qualifications of the functions of information security in

e-comimerce.
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