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BOO model for outsourcing e-government service
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Abstract A transaction cost approach was adopted to analyze one of outsourcing model-BOO. The maxi-
mum benefit of e-government and maximum profit of the vendor was discussed respectively. The expected
benefit of e-government which affected by vendor’s some degree of shirking was researched in the article.
The incentive policy that government should adopt to make the vendor not shirk was also studied. In the

end, a case example was given to illustrate the reasonability of the models.
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