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WFBK-Service

Ontology and Workflow-based Knowledge Service System

ZHANG De-hai, SHA Yue-lin
(School of Software, Yunnan University, Kunming 650091)

Abstract This paper studies and implements an ontology and workflow-based knowledge service system, the WFBK-Service which integrates
business process and Knowledge Management(KM) together. It adopts workflow technology to analyze the current work item that should be done. It
presents technologies such as domain-specific ontology analysis, knowledge service strategies and knowledge pushing to provide different work
items with different knowledge based on the employees’ own knowledge requirement.
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