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Terms of Implementing CRM among Enterprises

Abstract:In this changing world,

theories has become an important force which is accelerating the development of economy.

the combination of information technology and modern management

The Client

Relationship Management (CRM) that stands for the typical application of IT into management realm has

concerned a lot of enterprises in the world and becomes popular.

This paper argues from different

points and points out several important terms in the course of implementing CRM among enterprises.
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