24 5 Vol.24 No.5
2007 5 Science & Technology Progress and Policy May. 2007
( , 310002)

: C936 A :1001- 7348(2007) 05- 0174- 03
KSAs( )
1 |—P—0O (Hackman & Morris,
. 1975)
, Information ( ) ldea .
) (1) Steiner(1972) @
( ) Intelligence( )
Virtual Team, '
( VT) VTs
' ' ( ) , Leenders et
‘ al.(2003)®
' ’ , VTs
’ VT
, , 6
' ' (GVTs) , Riopelle et al.(2003)
' ' [ ,
]
(2) (KSAs) Blackburn et a1.(2003)®
— — (Inputs- Processes- Outcomes, I- P-
VTs KSAs
0) )
VTs ’
KSAs ,
Kayworth&Leidner(2000) © ,VTs
VIHA VTid B2 :> VT4
VT 5 I—P—O &% (3)
2 , VTs
:2006- 05- 22
: (20040350500) ; (03CFX011); ( ) (05208);
(20050662)

(1972-),



- 175

) VTs
) , VTs (1996)
(4) VTs , 3
Kirkman et al.(2004) ™ , VTs (
VTs
’ (1)
(5) VT
VTS ' (1998)
(status effects)
Dubrovsky et al.(1991) @
VT ,
(1992)
, VTs
) VT
(2)
McLeod et al.(1997) © , ,
Owens et al.
(2000) b (CMC)
VTs )
Gefen & Straub(1997) 1 , '
, Bhappu
et al.(1997)
, /
, VTs ,

cMC

Maznevski & Chudoba(2000)

VT
, Straus
CMC
. VIs ,
VTs
) (
) ,
VTs
, VTs
, Graetz et al.
, CMC
( )
, Gallupe et al.
VTs
VTs VTs
VT )

Graetz et al.(1998) ,

, Weishand (1992)

Siegel ,
(choice- dilemma problem),

Hiltz et a1.(1986) ,



- 176

2007

, Potter & Balthazard(2002)
, VTs

, , Andres

(2002) , VTs
, Jarvenpaa et al.(1988) VTs

(3

, (communication

modality) )

* ", CMC

Straus & McGrath(1994) ,CMC

1

, CMC

VTs

, Chidambaram(1996)

VT

, Zack & McKenney (1995) ,

groups) ,

Aiello & Kolb (1995) %

(supportive

(1

(2]

(3]

[4]

(5]

(6]

[7]

(8l

(9]

[10]

[11]

[12]

(social facilitation framework)
VTs , ,

[J1.
( ), 2005, (5): 58- 62
Steiner, 1.D.Group Process and Productivity [M]. New York:
Academic Press, 1972.
Leenders, R.T., Van Engelen, J., & Kratzer, J.Virtuality, Com-
munication, and New Product Team Creativity: A Social Net-
work Perspective [J]. Journal of Engineering and Technology
Management,2003, (20):69- 92.
Riopelle, K., Gluesing,J.C.,et al.Context, Task, and the Evolu-
tion of Technology Use in Global Virtual Teams [A].In C.B.
Gibson & S. G. Cohen (Eds). Virtual Teams that Work: Creat-
ing Conditions for Virtual Team Effectiveness [C].San Francis-
co: Jossey- Bass,2003.239- 264.
Blackburn, R., Furst. S. A, & Rosen, B.Building a winning
virtual team: KSA'’s, Selections, Training, and Evaluation[A].
In C. B. Gibson & S. G. Conhen (Eds). Virtual Teams That
Work: Creating Conditions for Virtual Team Effectiveness[C].
San Francisco: Jossey- Bass,2003.
Kayworth, T., & Leidner, D.The Global Virtual Manager: A
Prescription for Success [J]. European Management Journal,
2000,(18): 183- 194.
Kirkman, B. L., Rosen, B., Tesluk, P.E., & Gibson, C.B.The
Impact of Team Empowerment on Virtual Team Performance:
The Moderating Role of Face- to- face Interaction[J]. Academy
of Management Journal,2004,47,(2): 175- 192.
Dubrovsky, V., Kiesler, S., & Sethna, B.The Equalization Phe-
nomenton: Status Effects in Computer- mediated and Face- to-
Face Decision Making Groups [J]. Human Computer Interac-
tion,1991, (6):119- 146.
Mcleod, P. L., Baron, R. S., Marti, M. W., & Yoon, K.The eyes
have it: Minority Influence in Face-to- Face and Computer -
Mediated Groups [J]. Journal of Applied Psychology,1997,(82):
706- 718.
Owens, D. A, Neale, M. A., & Sutton, R. I.Technologies of
Status Management: Status Dynamics in E- mail Communica-
tions[J]. Research on Managing Groups and Teams.2000:205-
230. Greenwith, CT: JAI Press.
Gefen, D., & Straub, D. W.Gender Differences in the Percep-
tion and Use of E-mail: An Extension to the Technology
Acceptance Model[J]. MIS Quarterly,1999,(21):389- 400.
Aiello, J. R., & Kolb, K. J.Electronic Performance Monitoring
and Social Context: Impact on Productivity and Stress [J].
Journal of Applied Psychology,1995, (80): 339- 353.
( : )



