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B TR A BN T AR B SR 4
LU — N EER . X L7 FE A STk = A
BB J1 BL R B T BT R E R AR
(Aryee, Budhwar & Chen, 2002; Burke, Sims,
Lazzara Salas, 2007) , FEE YEi4H AL ER BN
SR BRI, S 42 1 P ) B AL B EEXE A TR AL
ETEEME AT NS EAR THAN R
BERE. B T RAGAE , AAUAT AR K55
LY UG TR MR 5 A, T ELRT DA A b B
UFRRSOR AR A THE RS RERA L ER A THA
MERSEIHT . Mt BE W ARE  XE
FEE P AEAE ] 5 5 R R R BE Y SR b S A R4
BT, IR R, S MG S A R, B
BB Z MR B BRI PSR, B 7= A R A1 Y 45
5 (Olson, Parayitam Bao, 2007; Kramer, 1999 ),
IERH T EENMASNMEEE L, % H ST
FXHEAE RSB TR

BT B R R AR AR Z 1) TR R
AR, I AR R HSURE BIE R HA SR
110 B8 B ERMAIR S 225 (De Cremer & Tyler,
2007; Ferrin & Dirks, 2003 ;43 , B5RESE, 2006
Ferrin, Dirks & Shah, 2006;Z=7°, =i, &M%,
2006) , Ho, FREFESSFRZANRRBET
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WHUGAE ; T BME AL s 1 BR U s VA RAT N 5 B0

T BRI . KIHLIOR & £ A7 200
WS — BN A5 H 3 m 53K ( Dirks & Ferrin,
2001) , FENEMES SR MBARALSRITH
(OCB) , {HIZUEBFFL I 1A X e S Ak 58 42 i 4,
AR RIEE S FRZRIEM S, BA PR
BESSZRAMER, ARG HEX SR
RULIE AAT 7 AE ) SEIEBF B AN A D . AR MEAE
EMHR N RAT IR B T B Z 5 1) X7 (Podsa-
koff, MacKenzie, Moorman & Fetter, 1990 ; Colquitt,
Scott & LePine, 2007) , {HX} FFi & Z ] B L]
WIRERZ R, HRARATHFUE S SR A BT
HAKRE, REFEFEEEHW T BHIES SR,
FEFER I R T RAT A S S A AP
B4, FERARR, B E E R, 5
i8R BT A 5 SRCE A BT 8, X R A

RAEAAFE ARG S 15 BE A PRR [F 2K 2L
(McAllister, 1995) . MEAEHIRHE VL5 3¢ R VLA £
RN EERAEESEREETEN TR
HIAT R BAE 55 B8R B A FERE R . (BHUARE
FERFFER SR, IR B R BRI AR AR A B S A
KT RS S RIPLEI ) SSEAF AR K3
Xt EEMANNSHBREEREEM TBWHS AR
IR SR ENMEHEREEAR? EE
KRR FEFBWPEXAERT  FREENEE
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FARBSER? XEEEA TSR RS, 4
AR R I 7E S H R FEEEN T RIT R
55 SRR RIAL I A 2 30 A5 20 3T 58 2o S HIE I DA
5, URR A A o A BRE RS .

FEMRARZ , BESN FHEEREAR —F
47 B B A € X (Colquitt, Scott & LePine, 2007 ;
Rousseau, Sitkin, Burt & Camerer, 1998), REH
KRGS LHRANRFEEE R 43 B, KEBE R
FEVEONFE A5 AT ok 32— SR &
(Kramer, 1999) , A<B5%R AR HRNAREE
WA A B A 3k e B — A 8 S, BME AR R
TRl N T P AT S ) AR A T e A N B R
HC M5 S B A8 F B —FO 3RS
(Rousseau, Sitkin, Burt & Camerer, 1998) ,

I EESTT WER KRR, AE N ARG T
ARG AEREGES K EE. EEEGED,
EEX T RMEEAFTF TR ERAFEEGRA
B, 1999), TETEN EHMfERES, R TRLER
BRI AR R EE—BENA
(AFEHE) FHESE LR AR (AN 4 1B ) ( Whiten-
er, 1997) , X RRIZEEE B W EE T BEA A

IEMAER] . Mayer F Gavin(2005) (BF5 & B, A
R TS EERE S HEREANE M, X EENE
A Heoxh e 8 A E AR SR RRAR A 5t TP A
B LGB 5935 3h o, X AT R 5 Sk
EMERWE R, AP IERE T I, K EH R
TxF B RGN AT R B B8O e f /R AL

BB LE BRI 4B REZ ARSI, (HE
X A B R A B AR W] LUIA Rl i S A R 2
(McAllister, 1995) , fEE/ER—FOERE, BIA
MRS 5ER LB A LSS Y,
PR T A P S B A 45 B A0 9% 77 3R A AR
HYERIE R, PRI, AR ABREER 5 A%
RAEMEREER . H, AAEEET XA
AEH ST REENES, KRRIEER T
W45 R AKHE — € W EL AR B X T BB ) L IEEL.
WL A IEMA SR ARRHE, BRMEEETHE
205 BB, 2 A BT Z ) 4 8 R IR &R
BEENABENZEIERD B RIS, A=
BRI SR . HRAHEFHREAEIE
LI, FREEE SRR RA, &
TxFEEREE T RRRA X 5 A EN N
FE AR A S DA K B 3 i R 2R S B RO [ Y
VR, T 43 5T BN VB R RS BE A

Xof G 5 05 A A P AP A TR] B 2138 W AR, ( Dirks &
Ferrin, 2002) :FRAEWRFIOC R WL, 3 7 o WL AL 4 ik
TARAERT BERZ M SR AR R AL . AR EAEEE
A BE SRHEVRAHER 2R , MR SR M E AT R 50 &
WUAH G o HRAE W OQ 1 X 45 B8 7 « i BT S5 R A1 S -
LRI . SRA R TR T
VEZHERFTN A3 LS5, BT AT @ R R, i o J
RO, HI TR R A A DEMEHENEE, 2R
IEH AT AR, ST T R M TAESEFIT R
MES AR EE A IEA R TR B WA G
o XA R AR T B0 T AR RN B A AT S B U8
A, AT RER BT T A HARLEMEN TS 3,
FELEFSHHRARNRIT R, TERE (ability to
focus ) 5 MAREAESE H IE R B AR N H LA A
WG B 2 H R 43O T ) 2 R T HA TE 3 B T
3l ( Mayer & Gavin, 2005) . MEK“IAHMEIREE
FERERARK, HAEARMEE, #TE5
HMEYE (off — task thoughts) B8 % Tk AE 55 S 7]
B, ERSPEARAE S5 B DL S R LA (B S MT R R
( Kanfer, Ackerman, Murtha, Dugdale & Nelson,
1994) , Bk, X T EEMIAMGFETT R R T
MEEREI M A S SR S HA AR
Ko TREEEE, MESEZFEX MmN,
e RAETEBRHAAAN KR, TREHEZFE
B RS R E R Z AT FIRE A B 5 Ak
PR, E R R FERE REHOEENEE
AFIHAT Sl , T 23 B A BIE 240 21 Ok Je 1% 3
MR, SRS T B, SR A 55 B OCB,
FT ER T, ASSCR LT R

B 1: X 8 A0 (5 AR 58 o 1 R R A )
e 5L LA 55 53

B 2« X 8 A5 AL 58 o 1 R A R
o i THHANRATH

KA EFREICR MR, 3R E T
B BB SR RAN B RR R, RTEZE
T ELRI M EE KKK R H CH W
Kby, AT AR HE XS S RE R R R XFEIE
fRfd 51 T3 #1742 38 #t (Aryee, Budhwar &
Chen, 2002) , HZA RAT AL S SI8F] B AL
ARG R . B FEIEBFAE T R A o3
] HERE ) 51 T 2 1 s RAT S AU 55 538 ( Kors-
gaard, Brodt & Whitener, 2002; Konovsky & Pugh,
1994) . FRFEEANTH B AL AT BIR R 8 B 1B X
7&3# (Sinclair, Tucker, Cullen & Wright, 2005) , 1%
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AR, 18 X TR B RR, EHE , LH
ETEHREHEER TIRPEEZEHAMREA,
HATTA VR 22 R TR SR AT BERZ A B3 X F2H 2L A 1 R
ARi# (Rich, 1997) , [HBUKHEBWRE — ikl 32
R HIFEFE ( Colquitt, Scott & LePine, 2007 ), Hui,
Lee f1 Rousseau (2004 ) k25 & B, % Hp H 5 T
H.o5FEENXRRBEFREEN, PEATHEITS
FEZRPEERLRTM SHLMHEKR, RTS5FE
HXRARESHH R TH5HLEWER, YK HHA
EMEE, EFE, ATS5SHBEEENRAXR
X TR X R 2R v R 1R R R 5 A
Mo EELRLFH I 005 BT, iR B o 5 T
B0 SRR, 2 i 48 5 5B T2 8 & B 4t
DTHRFR . X E BRI R ML 5 T LAWY
SR ERA L, Xy 20 47 A4 0 5 B R 8 . T
Xt AR B I BRI B TR 2 AT R BUATIE 55, 9F
BN SS T H; B A (Meyer, Allen & Smith,
1993) , BH7 3 58 5 B 45 3% ( Riketta, 2002), B O,
XEEWEBEERMT R TS EEZRPRER,
FT WU R0 A0 BRI E ) FE R BME R
IR R BIE A, S BUR B 3 , BEIT [ DL e
KFHISTEHRI, IG5 SR MAR N RITH,
F i, A S AT RR

B 3 % 4 15 IR A 3 5 1 R s [
S 5 LA 55 B30

B 4 % 48 115 IR A 38 5 1 R s [
R THHRARITH.

MFIENR R OC 2R WL B0 1, E R R AR
5 IR F] BEARR T 5 A 5 e B 280 i 7 b AR ) O
K, EEEFEEW T BESSRMASNARITH
RS AR KRR 50, ARIZEE
FEHEXT T 45 5 A8 B 1 52 A R/ AT Bt AN A
A, 1B RAFAETT BB LN EE X Sk R ma A E I B
K (Dirks & Ferrin, 2002) , HE#t2s 5 LUORELE
—MEEABRRRER S, XRS5 AERTELS
HANALISZ, BTFX—#aB 7, BREEE
HAPWIER AT REAA R E IR, Ak, A5t
SR T YR :

B 5 : 5L X 8 W 1R B X 55 Bk
HARNRAT AW mER R TAREE,

ZRA U BArAT, X A B0 AE A A RS
A EIE A R B AR R e R TRA R ARIT A 515
SR, BRI 1 ps R,
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| BRI (D | ATARE (P) | AT RS (0)

1 EEARELESBREEERR TR
YS& i Gk Ny ]
1 OCB(D) #5481 2 BA5 , OCB (0) 5 44U 1 4 R AT
H, T

2 WRFE
2.1 #ik

ABFFR TR EXT Gk A6 MNP L
FE1T RN R T REEREFE, 10 Kl .
B TR RS SE, R FEREMR TREL&
650 73, B £ ) 4 592 4y, 51 T[4 581 4y,
IR 435904 91. 08% F11 89. 38 % , MIBRTCHL A&
KT UCEE ) 5, B e U Bl 48 5 5 TEXT
HHAE 563 4y, A ZLENIEK 86.62% , FrFEAKRIE
EWHG, MEMEAY B THEHER KR 31.6 3
(SD=7.54) ; BBk 5 77.9% , -tk 5 22. 1% , 14
SERIAER 37.6 2 (SD =7.4) , \NE T2 PiH L
KRE,BFPUT2T A, 549 %, 5H K% 165
A5 29.8% , k22361 A, 5 65.3% .
2.2 PEERF

ARG 3 Rk PR AR B, BICR A £ —
TREM T EF R, A ZHE
PEEZHEAEEETE. WAAERHEARE (A
& A fEE B) 43 M B T (A5 A) A8 E
B (%% B)HEE, A% A R T EENINH
BEEREE EERE BRBAENIEN. M5
B U5 R E X T BAL S5 SR 4L RAT I BT
Hro BEAL, ORI R A Bo B P B A e X, SR
T— NSRS, UILE 8 FES TR R,

B, /N B B S Al N T B T 5R
MABMIARTES WP HEEHEHEET
BRI S, FEREREOMEMAERNGES 5
BRI EE 223 A, FELHIL X% 2 ~4 BEH
BETESSEE, FN LEMYEEEBESK
RITHEMAET 44 BAR22 ZEERET TR
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PEMY AR N RN EE 3 6L, = TR
PEMTRY 4 169 47, i N BTN £ 33 £, B
AN TREBIEMIEE T 1, ARG AT
AT, WF5 /N Y B B ZE AL B 5T B T B B R
LRI W B A RS . &5 h s/
MBS LG ERE, EEP AL IMEEERS
BT S5/ NERM R LA . EIE A A
A, AF5TE B o SR a2 B i BRI AR XS I
BRI

2.3 WEIR

ABF5E R ] McAllister (1995 ) #{5 4E & 3R &
FEFE, FEROQE 11 ATH, L3R
H R R MR R 2R A0, B 1 AU £ 7 5 E R L
MREXHWE, EXRRAT 9O MIE, K
4 A3 B WA EAE, 5 A B R ERMEE. Xt
FERINIGEEAE B &, KA —2E R
#0453 50%9:0.85 F10. 87, {HFRAR WK Meyer, Al-
len A1 Smith (1993 ) 4w &K, A 6 N H , HH—
BHEREHN 0. 88, EEFEMFBoRAN R
KM Likert7 giitsr,“1”" R “EHARE, 7"
ACAEFRE . EERENNERA Mayer 1
Gavin(2005) il R, 5H 6 M HE, A#—2
PERECH 0.75 KA LikertS giit4>, “17 Fm“ W
ARE”, SRR HEERE .

7 T WA 55 3R A Tsui, Pearce #ll Tripoli
(1997) gml =R, HEEEEWHM, EF5U
TR H BA TR AR R R T
1B, ZERA 6 NUH , NEASER TAESHE.
B FIRCR , oA — St R Eh 0. 93, R i Likert

7 R, U R AR ARRE”, T FR AR R
B RITHHRNRITARA Lee Fl Allen(2002)
it AR, BERILE 16 NE 28 MR R A
RAT AR [ A RIT AW TRERE, & B
8N EKME . HEREFEMILT BE#R
AR ERIMERE, “17FRA“ A", “T" R
AR, H TR — Bk R B 0.93 F
0.94,

BEAh A ST R A B B A 0 A T AR R I T 3
HEFR X TERIICNE KL, B8/ E S
SMEHOMAIN S PR B 18 AR ) 2 O E
BERAHERR ., THRBHABULLRBAT
FEHTEE R AR B2

3 4R

3.1 ERMEIEHRRSFER

3.1.1 RINEBERMEITIHERRSFER X
P LISREL8. 30 Fff-xf 5 T 2 5 R P A5 £ A7
B UEE PRI R 2T, He g R R AR Y A AE 1 /%
FEEEREMFE R S RRRE A GAR
FEMEREERRE T - THR)  ZHEHEL B
(ERFEME AR ERE T HR) MERRHEER
BR(UABHE AR AR T —1HER) . 4RE
BI(ILER 1) , DU PR R A T80 59 10l B, RM-
SEA {&F 0.08,IFI CFI NNFI & F 0.90, £ K 5
H R FUAE/NT 40 T B PR R = R R AR Y
AT SR B8 2. R, B TERNE T ™
IMARBHRR , BA B R RS RE

®1 RINBERPBTERRIWER(21 A5H,N=563)

il X df X/ df RMSEA IFI CFI NNFI

sy skidl 5215.34 210
PR 4641.28 189 24.56 0.21 0.47 0.47 0.41
ZHEFERA A 1662.97 186 8.94 0.12 0.79 0.79 0.76
=R B 2350.56 186 12.64 0.14 0.74 0.74 0.71
VY B AR 559.79 183 3.06 0.06 0.93 0.93 0.92

3.1.2 FENEERMBIEHRARSFER Xt
EE R BE BT IR UE A R R 2, LB R R
B TR BERL (MRS A RAT N U A
RAT AR —REER) =R R (555804
PRAE 1) 2 BAT o VL UER 1 2 RATOR) LG B
ZIRFW (IR 2) , ZRR BB TR R L5 &
1% ,RMSEA iF 0. 08, IFI, CFI, NNFI #5555 F 0. 90,

RIS A HERHENT 4, R EENRBEA R
SR SRR
3.2 TEMMRESEITSRER

&3P TR &AL R IR AR VA
B RBAM LR L, WK 3 AR, A48T
FERTR RS B N — S R &AL T 0. 75 ~ 0. 94
Z I8, SR RA B R R, B TX EERIA
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MEEMRRGEESERRE BBRRE LSS HWHXREEE.
B MAE A BAT A DA KSR 1 A RAT R Z 18]
F2 FENEERNBTEEERLSHLER(22 MHH,N=563)
Bizl X df X/ df RMSEA IFI CFI NNFI
AR 9812.37 231
E: X3Sk gk 7010.33 209 33.54 0.24 0.66 0.66 0.62
ZHRERER 4265.68 208 20. 51 0.19 0.81 0.81 0.79
=R 619.30 206 3.01 0.06 0.96 0.96 0.95
*3 TEMHIRESEITER(N=563)
A h M SD 1 2 3 4 5 6 7
1 NEfEE 5.21 1.16 (0.85)
2 RS 4.71 1.33 0.41** (0.87)
SEBRRE 3.41 0.67 0.32** 0.12** (0.75)
4 FERRIE 4.64 1.15 0.26** 0.40** 0.12** (0.88)
5 {1455 5.05 1.12 0.12** 0.27** 0.17** 0.28** (0.93)
6 OCB(1) 5.22 0.96 0.10* 0.21** 0.14** 0.22** 0.63** (0.93)
7 OCB(0) 5.09 0.98 0.11* 0.16** 0.12** 0.22** 0.42** 0.60** (0.94)

fE: * p<0.05, x * p<0.01, . XML& LIS N RE AR LRI

3.3 REK®K

BRI BER, st EEE XN R TR
FKEHEsm IR B R A 5 BOR G K
HVER . B —HmREFRBR LR, IREEDE
AL, B, I TREFERESEBREN N
TERREGWE MR TR 1 RIBAL 3, B 48 A A
HEBEEX B TSGR MARARIT AN EE:
FMELAY, G55SR 4 Fros , A 1 B 2 Rl
3 eI A S, B R IR B 38 B3 AR IR (A
=210.01, Adf=2,p <0.01; Ay’ =93.34,Adf =4,
p<0.01; Ay’ =233.68, Adf=4,p <0.01) , I
WERVE FAE P AR DL e A — &P A B
A, [RIET, SR B s o X AR T S
H g —& A AR ER M BB, BNERR
FEHEBRIEE EE NG SR REEX R TE
FE PR RAT R T 2R & B S
AAVERE, WTRI25 300 T B 1R 2 ik 3 Al
w4,

RIGHIEE T — 2 ER s A B 558 2t/ IR
WA LA, UK R EERESERRERGREA
SEEPAER . BAY 4 ZER BRI ELAE b [R]R 34
MINENE AR FIE BAE AT 43 3 BT 55 Bk A A4 )
AN BRAT AL 0 RAT AT 6 SREEBRE,
MR ERBHE XA 5 802 R BA W
BRI EREA B R e, 4RRN,

WA R R 4 R R TR R A
BEAEERIA (M =29.57, Adf=6, p <0.01) , i
R T RS EE NN S ERMEER B T RS
WEERR. B TREXSFEEBEWMI S
WA YRR T RERL 5 BRI 10 T SAMEEARL, 4351
AR REA . - — K Q3 — & FERI% R
RN EERE (N EEANEEIMES SR ,
AFHRTHANREREEN FARSRERES R
AWM EBEE WM, RRGRIME4 fin, H
R 8 FIMEEY O FEfBR AR IR b 43 BB i IS A
FEBMES Bk M F8 [a] 2128 RAT o W B2 I
e EW/0 H B S, R LA B B 0 (A
=18.34,Adf=1,p <0.01; Ay =8.55,Adf=1,p <
0.01), Rk, F5EX R ARIBEAT TIEIE, BI7EB
TR By b [R] B 1 i A 5L % 48 15 BB A 2
B TAES SRR TS 1 HEUN RAT A P4 B I
o GERERN BIEEAI (B 1) BRI WG
F8H(AY* =22.81, Adf=2,p <0.01) ,RMSEA /NF
0.08,IFI.CFI f1 NNFI kF 0.9, & IF % ) %42
I 2 s, 4558 8B, X £ ARG TS 5
THESSRA R N RAT N B A e, Bk
i, W EEMAMGEESEERENFNER
]2 M B3 T AT 55 SRR 2 410 R AT Sy, DT
— B3 TR 1 AR 2, Tk R B S BAE AT
— 7 T (A1 W B T AAT 55 BUscR A4 1A BAT
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o, BIVE A R B PP AR A5 A 55 SR
BRI RN RAT AR, 75— J7 W& B
SR By TS5 ST A R A RAT 0, B AR
ZECHHM0.18(:=3.42,p<0.01) F10. 11 (¢t =
1.99,p <0.05) . X EHHIEREEN R THL
6] B2 BRAT A TR A Y, BOX 485 i 1R R A8
BRI SE 2 PR R R R THS A R
1. P, it 3 Fifiis 4 182 SR
FHh BB R, EEINEEX B TS5t

B AMARTE A BRAT R AN L3S ) 2 BAT R 52 0 1)
B4 0.059(0.39 x0.15) . 0.043(0.39 x
0.11)F10.039(0.39 x0.10) , FEFFR(ZEX R T
FE55 G M ARTE R A RAT M R S48 7l RAT
SSI B R 08 T 43 51k 0. 279 (0. 47 x 0. 21 +
0.18).0.20(0.47 x0.19 +0. 11) 1 0. 118 (0. 47 x
0.25), A 0L, B TxF R MGG AR R TS5
BUFA LR N RAT A ER R T EE NG
FEAEN R mafE A, B 5 158 T 88,

F4 SEHRBIMIERER(N= 563)

HE A X df X/ df RMSEA IFI CFI NNFI Ax? (Adf)
Ea k] 2247.81 851 2.64 0.054 0.91 0.91 0.90

HER 1 2457.82 853 2.88 0.058 0.89 0.89 0.89  210.01**(2)
(L) 2341.15 855 2.74 0.056 0.90 0.90 0.90 93.34%*(4)
MR 3 2481.49 855 2.90 0.058 0.89 0.89 0.89  233.68**(4)
A4 2218.24 845 2.63 0.054 0.91 0.91 0.90 29.57**(6)
RS 2247.32 850 2.64 0.054 0.91 0.91 0.90 0.49(1)
A 6 2247.34 850 2.64 0.054 0.91 0.91 0.90 0.47(1)
A7 2247.80 850 2.64 0.054 0.91 0.91 0.90 0.01(1)
A 8 2229.47 850 2.62 0.054 0.91 0.91 0.90 18.34**(1)
HHL 9 2239.26 850 2.63 0.054 0.91 0.91 0.90 8.55**(1)
A 10 2245.61 850 2.64 0.054 0.91 0.91 0.90 2.2(1)
A 11 2225.00 849 2.62 0.054 0.91 0.91 0.90 22.81**(2)

AR 1 AR R AL RE MR A REAE RS R v R A R TR BT 455138 . OCB (1) \OCB(0) WA B 42 , 3 AR

R B E BT S55i3. OCB(1) \OCB(0) W B B2

HERY 2 TEMR R RL A BN B A Al A B R A BME 575180 OCB (1) LOCB( 0) i B4 4%
HERY 3 TERBERLRL LA b N B B Al 1 1B BUR TR BME 57818 . OCB (1) LOCB( 0) i 4 B 4% o

RN 4 FEMRBERLRL A EIRIMA R RS BEE0 BE 578130 . OCB (1) 1 OCB(0) I B 42 o
BERL S FEMR B RIRL R ARG EENE 5 B3N B R AR

HERL 6 FEMR B EIELRE I IARIEER] OCB(1) Y B E AR o

BERL T FEMR BB EL R I IARIEES] OCB(0) W EHHAR

HERL 8 FEMR B EIRL R H I BYE A BUE 5 BN B R AR

HERL 9 TR EIRLRE H 3B MRS OCB(1) Wy ELE R AR o

HERL 10 7R AN B -3 % EEFEE] OCB(0) M E#EAE .

B 11 TR E R b3S B LRI 55 S080R OCB(1) B #ii A2

4 he

ARFRBAE T FE R R, X EERNEE
EERIN SIS e T P S S DWa 5 RN S R
TERMEE, TEHLEERD b, 23 B EE NG
TR RME X B TAT A R BB R b o
4.1 FEANEENRIITASSEBHIRM

SHTREEBI AR B, FEAAEER
M MR AR S5 SRR A RAT 0, AR R
RERPNER . & 2 Frs, BT EE A

fRAEEEEERAE(B=0.39,p <0.01) [HHZ N R
THEFSR(B =0.15,p <0.01) AMEFE 2 B
1 H(B=0.11,p <0.05) FILHLFE | A RATH (B =
0.10,p<0.05), X5 Mayer fil Gavin (2005 ) f]5C
IEFR G R R —8, MEEREEEHEFHEM
R TAESERERZ B REPNMEM, B4R
wi— LN SERREMHRRANGEFERZAL
XFFEEMIANEE(r=0.32>0.12) ,3F H RIXS
FEMNAE RS T EREN B TS SN
mafE R T X HR AN RAT AW (B =0. 15 >
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0.11>0.10) . ABFFELERFF TEBEENMGFE
Xt B TAESS SUSMA LR A RAT AR mEM . X2
NSNS BEIRAE B B, 3 5 R v 51 TS
K, AT LM B T A OHA TR INAEER
TR IIXTE B B8 IE BN IESA NRER
P, MEEEE RS HEES R
R A FERRA B T3 R B TRA I EAE 32
RITHOEZ 2R, REERT T, I BhERER
B E AR N RITN R HA KR

2 EEAASHERMEEN R TR REEE R

4.2 FERBEAENRIITASSEHMMN
R Exs, EEHREEREEY W e
55 BUSCRIAMAAR 8] 23 RAT Ay , 38 3 15 R o 1) 4%
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Effects of cognition- and affect-base trust in supervisors on task performance and OCB

WEI Hui-Min, LONG Li-Rong
(School of Management, Huazhong University of Science and Technology, Wuhan 430074, China)

Abstract

Trust in management has long been assumed to relate to performance in organization. However, the relationship is
not clear yet. And the mechanism between trust in managers and performance has precipitated an interest among
organizational researchers. Cognition-based trust and affect-based trust are two types of trust that may have different
effect on work outcomes. The purpose of this study was to examine how these two kinds of trust in supervisors
influenced employees ~ task performance and OCB, and the mediating effects of ability-to-focus and affective
commitment.

Data was from a total of 563 matched supervisor-subordinate dyads. The confirmatory factor analysis showed that
employee measurement and supervisor measurement had good reliability and validity. LISREL was used to test the
hypotheses.

The results indicated that ability to focus fully mediated the relation between cognition-based trust in supervisors
and employee s task performance and OCB. In contrast, affective commitment partially mediated the relationship
between affect-based trust in supervisors and task performance and OCB. The findings revealed that affect-based trust in
supervisors related positively to task performance and individual-directed OCB. In addition, they showed that the effects
of affect-based trust in supervisors on employee$ performance and OCB was stronger than that of cognition-based trust.

The present study contributes to our understanding of the relationship between trust in managers and employee’s
performance by explaining in more detail the psychological mechanisms involved. The results of this research have
managerial as well as research implications.

Key words cognition-based trust; affect-based trust; affective commitment; OCB ( organizational citizenship

behavior) ; task performance
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