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Case-based System for Decision-making Under
Mass Customization Environment

HUANG Hai-liang

(School of Information Management and Engineering, Shanghai University of Finance & Economics, Shanghai 200433)

Abstract A case-based reasoning system for mass customization is presented to facilitate the reuse of knowledge or experience that lies in past
decision projects. The case’s knowledge representation model for mass customization decision is presented, which covers the case’s information of
background, alternatives, solving methods, process and results, etc. The algorithm designed for measuring case similarity is described, which is
based on fuzzy mathematics. A software prototype with the functionalities of case retrieval, adaptation, reuse and rules discovering is implemented
and verified to be effective and efficient for decision-making under mass customization.
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