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Abstract This paper emphasizes experts schedule mode of academic reference services system, which belongs to a rising academic digital library
operation, puts forward an experts schedule model based on AHP, and validates its consistency. This paper introduces enquiry guide to solve the lack
of traditional reference services system, puts enquiring and searching together perfectly, and reduces the probability of repeating enquiry. And it can
avoid careless omission in the process of cross discipline enquiry.

Key words Reference services; Experts schedule; Enquiry guide; AHP

1.1 AHP
AHP

AHP

M
AHP

) AHP
3) AHP

1.2 AHP
AHP

1AHP W W
20 70 (2 ( ) ( ) (
(Analytic Hierarchy Process 3)

AHP) AHP (4) (3) n (n-1)/2

AHP

AHP (1981 )

2006-05-16 E-mail flashlan@163.com

—272—



(%)

CR CR<0.10
(6 (3)~(5)
(7
2
> >
1
2.1
2
N
2
(1)

2.2

@
FAQP™
AHP
AHP
[ ]
Bl B2 B3
C4 Co6
ca |l || o Cs c7||cs

—273—



C3 C4 C5

Bl
B3
c8
3.2
AHP
0~9
1~ 4
1
A Bl B2 B3 w
Bl 1 1/3 1/5 0.106
B2 3 1 1/3 0.260
B3 5 3 1 0.634
max=3.039 CR=0.034<0.1
2
Bl Cl C2 w
C1 1 3 0.75
C2 1/3 1 0.25
max=2.000 CR=0<0.1
3
B2 C3 C4 C5 w
C3 1 3 5 0.634
C4 1/3 1 3 0.260
CS 1/5 1/3 1 0.106
amax=3.039 CR=0.034<0.1
4
B3 C6 Cc7 C8 w
C6 1 1 3 0.429
C7 1 1 3 0.429
C8 1/3 1/3 1 0.142
Amax=3.000 CR=0<0.1
33
1~ 4 CR
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2 2 3
Cl 0.75 0.079 5
0.106
C2 0.25 0.026 5
C3 0.634 0.164 8
0.260 C4 0.260 ]0.067 6
C5 0.106 0.027 6
C6 0.429 0.272 0
0.634 C7 0.429 0.272 0
C8 0.142 0.090 0
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7
2
8 3
3 67%
7 43%
1 100%
9 3
Cl C2 C3 C4 C5 C6 Cc7 C8
7 6.7 | 833 | 6.67 | 8.14 10 10 0
3 43 798 | 7.42 | 7.46 0 10 0
9 10 841 | 639 | 793 0 10 0

(1) 9 3
10

M=0.0795*C,+0.0265*C,+0.1648*C;+0.0676*C4+0.0276*Cs+0.2
720*C4t+0.2720*C4+0.0900*Cs (1)

10

1 8.222 39
2 5.7373
3 5.095 042
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