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A Critical Review of Global E-government Survey

Abstract: After reviewing the metrics and methodology of three major e-government surveys, the paper criti-
cized the drawbacks of single dimension, web-based e-government survey. In terms of the nature of e-govern-
ment, the principle of e-government survey is presented, that is, the e-government survey should investigate
deeply into the government with multi-dimensions and multi-levels, representing the overall benefits of e-gov-

ernment to citizen, business as well as government itself. R A A A R S S e S e e 5
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