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Classifications of Electronic Service Delivery Process and
its Applications in Business Porcess Reengineering

Abstract:In this paper,we establish classification system in the view of supply,demand,and structure aspects.

Firstly,in demand side,it drawn that the characters of electronic service delivery process (ESDP),including ser-

vice attribution and performance degree.We presented the classification rule by these two characters also.Sec-

ondly,in supply side,the characters of ESDP are drawn,including complex attrbution and technology degree,and

the classification rule by above characters is given,Thirdly,in the two sides,it is provded that the classification

rule by complex attribution and service attribution.Fourthly,in structure side,the characters of ESDP are drew,

including service attribution and performance degree,and the classification rule by two are provided.In each

part,the application of classification electronic service delivery (ESD)and is business process reengineering

(BPR) is discussed carefully,such as the choice of key process by demand classification the schema of BPR by

supply classification level analysis of ESD by supply—demand classification,and analysis of IT orle in BPR of

ESD by structure classification, respectively.Finally,a brief summary is given.

Key words:electronic service delivery process(ESDP); business porcess reengineering; electronic government
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